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Executive Summary

This deliverable focuses on the development of training curricula and syllabi for the
RelnHerit project. The objective is to design courses and training material covering the main
technologies with a focus on Artificial Intelligence (Al) and the different related practices
identified in the project.

The development of these training courses is essential to transfer technological know-how
and build capacity in the cultural heritage sector. They provide professionals with the
necessary knowledge on state-of-the-art technologies, with a focus on the development
model identified by the RelnHerit Toolkit, a visitor-centred model that provides interactive
experiences facilitated by innovative digital tools such as Al and Computer Vision. The model
emphasises the promotion of emotional and playful digital learning and encourages visitors
to use their smartphones (BYOD - bring your own device) through web applications to
enhance their interaction during the visitor experience. The use of digital opportunities
intends to promote culture in an interactive and immersive way and to attract all groups in
society, especially young people, as future custodians and promoters of cultural heritage.

The aim is to enable professionals to effectively manage and conserve cultural heritage in
the contemporary context. Furthermore, this training curriculum contributes to the
long-term sustainability of the RelnHerit project even after its conclusion, as they provide, in
the context of the Digital Hub, a point of access to up-to-date training for heritage
professionals.

Through the development of this training curriculum, the RelnHerit project seeks to bridge
the gap between technology and cultural heritage, encouraging the integration of innovative
practices and ensuring the transfer of knowledge for sustainable heritage management.



1. Introduction

This deliverable provides an overview of the resources created within the RelnHerit project,
specifically tailored for professionals working in the museum and Cultural Heritage (CH)
sector. These resources have been disseminated through the RelnHerit Digital Hub, a key
platform for knowledge sharing and networking. In collaboration with expert professionals,
the project partners have identified macro themes and topical subjects aligned with the
needs and interests expressed in the primary and secondary research conducted within the
project. (Fig.1)

The primary focus of this deliverable is to compile references to the produced worksheets,
which serve as valuable resources for promoting innovative and sustainable management
practices in the cultural heritage sector. These worksheets offer practical guidance, case
studies, and insights on various aspects of cultural heritage management. They aim to equip
professionals with the necessary tools and knowledge to address contemporary challenges
and seize opportunities in their respective fields.

Furthermore, this deliverable encompasses a dedicated section on training webinars
conducted within the RelnHerit project. The webinars feature material produced by different
consortium partners and cover a wide range of topics relevant to the project. Included in this
section are video recordings of the webinars, presentation slides, and additional references
for further exploration. The webinars serve as interactive activity for knowledge exchange,
bringing together experts and professionals to share their experiences, expertise, and best
practices.

In addition to the webinars, the documentation and components section compiles material
related to the applications of the RelnHerit Toolkit, Immersive Performances, Videogame and
Exhibitions. This section highlights the technologies utilized in the project, providing useful
documentation and references for accessing the open-source code published on Github, with
practical solutions, software tools, and resources to support professionals in their daily work
and decision-making processes.

This deliverable also includes a section dedicated to the Museum Up podcasts. These
podcasts offer concise and accessible introductions and summaries of the project's key
themes and topics. Presented by experts and professionals in the cultural and museum
sector, the podcasts identify and introduce emerging topics in a simple, colloquial and
practical way to quickly understand the main concepts and stay up-to-date on developments.

A final section is dedicated to RelnHerit’s Best Practices on Cultural Heritage Management
and to the Handbook on Communication and Collaboration in Museums and Heritage Sites.



Contents of the Deliverable:

® Factsheets for Cultural Heritage Management

RelnHerit Webinars

Documentations and Components of Toolkit, Performances, Videogame and
Exhibition

Museum Up Podcasts

Best Practises in Cultural Heritage Management

Conclusion

Authors

Together, these resources aim to empower professionals in the museum and cultural
heritage sector with the useful knowledge, tools, and inspiration to navigate the
ever-changing landscape of cultural heritage management.

Training areas -
for CH staff
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O
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Fig 1. Training Area for CH Staff identified in the
“D2.6 - A Sustainable CH Management Model: State of the Art Report”
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2. Objectives
The objectives of this deliverable are as follows:

1. Provide an overview: The primary objective is to offer a comprehensive overview of
the resources produced within the RelnHerit project. This includes material targeting
professionals in the museum and cultural heritage sector, which are distributed
through the Digital Hub. By presenting a clear and concise overview, this deliverable
aims to facilitate easy access to the project's valuable resources.

2. Address sector-specific needs: The project partners, in collaboration with expert
professionals, have identified macro themes and topical subjects that align with the
needs and interests expressed in the primary and secondary research conducted
within the project. The objective is to ensure that the resources produced within the
RelnHerit project address the specific needs of professionals working in the museum
and cultural heritage sector, providing them with relevant and actionable
information.

3. Promote innovative and sustainable management practices: This deliverable
focuses on collecting references to the produced worksheets and best practices ,
which serve as a useful resource for promoting innovative and sustainable
management practices in the cultural heritage sector. By offering practical guidance,
case studies, and insights, the objective is to equip professionals with the necessary
tools and knowledge to navigate the evolving landscape of cultural heritage
management.

4. Facilitate knowledge exchange and collaboration: The webinars section within this
deliverable includes various material produced by different consortium partners and
used in the delivered webinars, such as video recordings, presentation slides, and
useful references for further exploration. The objective is to foster knowledge
exchange, collaboration, and networking among professionals in the museum and
cultural heritage sector, leveraging the expertise and experiences of project partners
and external experts.

5. Provide documentation and access to open-source code: The documentation and
components section aims to collect the material related to the applications of the
RelnHerit toolkit. This includes highlighting the technologies used and providing
useful references to access the open-source code published on Github. The objective
is to ensure transparency, reproducibility, and the potential for further development
and customization of the toolkit within the cultural heritage community.

6. Enhance accessibility and dissemination: The Museum Up podcasts section offers an
introduction and summary of the project's themes and topics, presented in an
easy-to-use format. The aim is to provide professionals and non-professionals with a
practical and accessible way to stay informed and up-to-date on key concepts and
project developments.

By achieving these objectives, this deliverable aims to support professionals in the museum
and cultural heritage sector by providing them with valuable resources, fostering
collaboration, and promoting innovative and sustainable practices in cultural heritage
management.

11



3. Factsheets

The primary and secondary research conducted within the RelnHerit project provided the
basic framework for all following work and development. Through the extensive research
conducted in WP2, the project gained valuable insights and knowledge that shaped its
direction and results.

The factsheets emerging from the primary and secondary research provide concise and
informative summaries of key findings and outcomes.! They offer valuable insights into
various aspects of the cultural heritage sector, including emerging trends, challenges and
opportunities. The results of the research influenced the identification of the macro themes,
the design of the courses and syllabi, the development of the applications and the overall
direction of the project.

By exploring these factsheets, stakeholders and practitioners can achieve a comprehensive
understanding of research findings and use them to inform their own practices and
decision-making processes. The factsheets summarize complex research findings in easily
comprehensible formats, presenting the most relevant and impactful information.

To access the main results of this research, please visit the following link:
RelnHerit FactSheets

1D2.1and D2.4 “Focus Groups Report Phase | and Phase II” - D2.2 “State of the Art Report (Literature
Review)” - D2.5 “CH Management Guidelines” - D2.6 “A Sustainable model of CH management state
of the art report”.

12


https://reinherit-hub.eu/factsheets

3.1 Cultural Heritage Management Plan

~ TN
p

RelnHerit

Redefining the Future
of Cultural Heritage

Cultural Heritage Management Plan

Aims and objectives: Cultural Heritage Management (CHM) has been recognized worldwide
as a strategic process that guarantees the long-term protection of cultural heritage
considering its sustainability and taking into account the current needs of the public.
However, many museums and heritage sites, especially smaller ones, continue to suffer from
inefficient management due to lack of funding and support, as well as the pressures of
ongoing crises. In this respect, it is crucial for each museum and heritage site to create a
realistic and detailed plan that explains management issues, approaches and requirements
and sets a framework for decision making over a given period of time. This factsheet
emphasizes the critical role of CHM planning for museums and heritage sites and provides
some recommendations on issues to be included in a CHM plan within the digital
transformation and innovation context.

Learning material:

e  Summary https://reinherit-hub.eu/factsheets/9ee49798-84f9-4ae6-8353-51b7b48be59%e
e Takeaways (PDF)

https://ucarecdn.com/f8a51dd9-2883-4283-ace9-033d8fc1d6c5

13


https://reinherit-hub.eu/factsheets/9ee49798-84f9-4ae6-8353-51b7b48be59e
https://ucarecdn.com/f8a51dd9-2883-4283-ace9-033d8fc1d6c5/

3.2 Climate and Energy Responsible Museums
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Climate and Energy Responsible Museums

Aims and objectives: Climate change and the energy crisis are the most complex challenges
humanity faces, which are radically altering human lifeways and ecosystems. A crucial issue is
how the CH sector can contribute meaningfully to overcome these by investigating every
possible way to support the sustainable transition of Europe. Every museum and heritage
site, regardless of its size and resources, has the opportunity to play the key role of change
makers and leaders locally and globally in order to better respond to crisis that confronts the
communities they serve. Tackling the current energy and climate crisis requires immediate
actions and a radical and urgent approach in the context of CHM. This factsheet emphasises
the crucial role that museums and heritage sites can play in supporting Europe's sustainable
transition and provides some recommendations on issues and principles that an effective
environmental and energy strategy should take into account. It also highlights some activities
on how the CH sector can operate in energy efficient and sustainable ways.

Learning material:

® Summary https://reinherit-hub.eu/factsheets/37afc991-6d46-4fce-b437-812e3790506¢
o Takeaways (PDF)

https://ucarecdn.com/8b4e945a-ce41-442f-8230-4c549cdd49a9
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https://reinherit-hub.eu/factsheets/37afc991-6d46-4fce-b437-812e3790506c
https://ucarecdn.com/8b4e945a-ce41-442f-8230-4c549cdd49a9/

3.3 Bridging Museums/Heritage Sites and Local Communities
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Bridging Museums/Heritage Sites

and Local Communities

Aims and objectives: Local communities are considered as a key stakeholder in the CH
sector. Community support is of vital importance for the sustainable management of CH and
the survival of most of the museums and heritage sites around Europe. Therefore,
establishing a deep connection, relationship and mutual understanding with their local
communities should be a core activity for museums and heritage sites. In this respect, a
growing number of museums and heritage sites are constantly looking for strategies and new
ways to play crucial roles in the lives of their communities and establish themselves as
relevant and valuable assets to their communities. This factsheet gives an overview of the
challenges faced by museums and heritage sites in engaging local communities and provides
some practical recommendations to consider in order to support communication between
CH professionals and local communities, creating a deep connection between them.

Learning material:

e Summary https:
o Takeaways (PDF) : - - - -
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https://reinherit-hub.eu/factsheets/a0331a12-f840-4958-80d9-707e954ae89e
https://ucarecdn.com/0170d01b-968f-4609-9d13-01441d645639/

3.4 IP Management
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Intellectual Property Management

Aims and objectives: IP Management in the area of culture aims at helping museums and
other cultural heritage institutions and sites to manage their intangible assets by a) securing
their legal protection, b) making the best out of it in terms of exploitation and profit, and c)
preventing them from infringing third party rights. This factsheet explains what intellectual
property is, why IP Management is important, what steps institutions need to take when
they perform it and what the challenges and opportunities of this era are.

Learning material:

® Summary https://reinherit-hub.eu/factsheets/04ced4a2-0ee8-454a-9fa4-f9b604b6340a
e Takeaways (PDF)

https://ucarecdn.com/c8cf2092-cdd5-4baf-b3a4-a2b1601d147c
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https://reinherit-hub.eu/factsheets/04ced4a2-0ee8-454a-9fa4-f9b604b6340a
https://ucarecdn.com/c8cf2092-cdd5-4baf-b3a4-a2b1601d147c/

3.5 Reaching Young People: youth friendly museums
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Reaching Young People:
youth friendly museums

Aims and objectives: Despite the fact that CH professionals are particularly eager to make
CH more relevant and youth friendly, museums and heritage sites are still facing many
problems in reaching young people. Engaging with young people is a complex process given
the fact that it is an age group that cuts across many categories of audiences, such as
tourists, local people, minorities, people with disabilities, etc., while, at the same time, there
are diversities between them in motivation, interests, barriers, experiences, and needs. This
factsheet gives an overview of the challenges faced by museums in attracting young people
and provides some practical recommendations to consider in order to support
communication between CH professionals and young audiences, creating a deep connection
between them.

Learning material:

e Summary https://reinherit-hub.eu/factsheets/5ddd1892-bd82-4f29-becc-7e60ced 7feea
e Takeaways (PDF) https://ucarecdn.com/4066d72a-1d3f-4198-831b-ddc4a0dbfb7d/

17


https://reinherit-hub.eu/factsheets/5ddd1892-bd82-4f29-becc-7e60ce47feea
https://ucarecdn.com/4066d72a-1d3f-4198-831b-ddc4a0dbfb7d/

3.6 The Basics of Cultural Heritage Management
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The Basics of Cultural Heritage Management

Aims and objectives: Nowadays, the wide field of CHM is steadily growing, since museums
and heritage sites (public or private, local, regional or international) adopt various
approaches, methods and practices in order to redefine themselves in a constantly changing
word. It is as a strategic process that guarantees the long-term protection of CH considering
its sustainability and taking into account the current needs of the public. CHM can be the
main vehicle for helping museums and heritage sites to identify and respond to challenges,
secure sustainable competitiveness, and be resilient to climate change, natural hazards and
pandemic risks. However, many museums and heritage sites, especially smaller ones,
continue to suffer from inefficient management due to lack of funding and support, as well
as the pressures of ongoing crises. This introductory factsheet looks into some basic
premises for and basic notions of CHM based on the state-of-the-art literature.

Learning material:

e Summary https://reinherit-hub.eu/factsheets/71322{73-663b-4741-89a0-dbf19f3a6cf5
e Takeaways (PDF) https://ucarecdn.com/02d7af43-1fe8-4264-9821-a44465a75732/
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https://reinherit-hub.eu/factsheets/71322f73-663b-4741-89a0-dbf19f3a6cf5
https://ucarecdn.com/02d7af43-1fe8-4264-9821-a44465a75732/

3.7 Digital Transition, Emerging Technologies and the Cultural Heritage Sector
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Digital Transition, Emerging Technologies

and the Cultural Heritage Sector

Aims and objectives: The digital transition is one of the EU's priorities. The COVID-19
pandemic and the energy and cost of living crisis that followed the war in Ukraine have
accentuated the need for greater integration of digital and emerging technologies by the CH
sector. The number of museums and heritage sites seeking to take advantage of the
opportunities of the digital transition is steadily increasing in an effort to benefit people, CH
and the environment. However, many museums and heritage sites, especially the smaller
ones with fewer resources, are not able to follow this evolution and face many adversities
when entering the digital world. This factsheet aims to highlight the main benefits and the
most recent trends identified in the context of the research conducted during the RelnHerit
project regarding the use of digital and emerging technologies in the CH sector.

Learning material:

e Summary https://reinherit-hub.eu/factsheets/5a522a8¢-8908-4d4{-9085-a9034225f5c8
o Takeaways (PDF)
https://ucarecdn.com/e415aa94-fd2a-4abb-bf20-ebbbe71ffd82
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https://reinherit-hub.eu/factsheets/5a522a8c-8908-4d4f-9085-a9034225f5c8
https://ucarecdn.com/e415aa94-fd2a-4abb-bf20-ebbbe71ffd82/

3.8 Connecting professionals: cooperation and peer learning
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Connecting professionals:
cooperation and peer learning

Aims and objectives: It is the professionals in museums and cultural heritage sites that deal
with all the multiple challenges that affect the work such as attracting new audiences,
ensuring that the museum is relevant in a societal sense, getting funding for exhibitions and
project work, working with communities and other central stakeholders, working with
collections and research, curating new exhibitions. During the RelnHerit primary research
phase professionals expressed a need for authentic, hierarchy free connections between
professionals. They frequently mentioned the need to create connections between
professionals and sharing information and experiences. Professionals want to learn from
each other, learn from mistakes and successes, but also get easily accessible information in a
simple format. Expert interviews were conducted to get more in-depth insights on the issue
of cooperation. Museum professionals that the RelnHerit project interviewed provided
useful recommendations on how to support cooperation between museums and CH sites, as
well as networking between museum professionals.

Learning material:

® Summary https://reinherit-hub.eu/factsheets/7a2ffe80-30b1-4843-a474-bec32ae6f194
e Takeaways (PDF) https://ucarecdn.com/93672655-b535-4b22-9f1b-57ef06950ccd/
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https://reinherit-hub.eu/factsheets/7a2ffe80-30b1-4843-a474-bec32ae6f194
https://ucarecdn.com/93672655-b535-4b22-9f1b-57ef06950ccd/

3.9 Museum content marketing: reaching audiences effectively
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Museum content marketing:
reaching audiences effectively

Aims and objectives: During the RelnHerit interviews with museum professionals one
expressed need was that of marketing skills. Marketing is one way of reaching out to your
potential audience, telling people that ‘we are here, come visit us because we give you this
unique experience’. In present day society it is difficult to attract, especially young people, to
museums and cultural heritage sites. There are so many other activities that grab our
attention and provide ways for us to spend our free time.

Learning material:

® Summary https://reinherit-hub.eu/factsheets/5cf56d78-39af-451d-b87c-beOcae9f4f9e
e Takeaways (PDF)

https://ucarecdn.com/f05684f1-af92-487d-8d04-dd3a200ccef6
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https://reinherit-hub.eu/factsheets/5cf56d78-39af-451d-b87c-be0cae9f4f9e
https://ucarecdn.com/f05684f1-af92-487d-8d04-dd3a200ccef6/

3.10 The Cultural Heritage Sector: current needs, challenges, and opportunities
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The Cultural Heritage Sector:
current needs, challenges, and opportunities

Aims and objectives: A sustainable model of CHM should be flexible in order to adapt to
changes and emerging needs in the economic, political, social and physical environment and
adopt new ideas and practices as a response to those needs. Therefore, it is crucial for
museums and heritage sites to be fully aware of the current needs, challenges, and
opportunities and have them in mind when developing their strategies, policies, and actions.
This valuable knowledge will put them in a much better position to address current
complexities and be more resilient in future adversities and unprecedented circumstances.
This factsheet summarizes the results of the RelnHerit’s secondary research providing an
overview of the main needs, challenges, bottlenecks, and opportunities in the CH sector in
Europe.

Learning material:

e Summary https://reinherit-hub.eu/factsheets/daef2722-2ad3-479c-83e8-7b53¢20122d7
e Takeaways (PDF) https://ucarecdn.com/5e0b65ca-32b2-4580-8eeb-21d358568f09/
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https://reinherit-hub.eu/factsheets/daef2722-2ad3-479c-83e8-7b53c20122d7
https://ucarecdn.com/5e0b65ca-32b2-4580-8eeb-21d358568f09/

4. Webinars

RelnHerit webinars are related to cultural heritage management,

O technology and tourism and are aimed at cultural professionals.
They consist of a “how to guide” for small and medium-sized

RelnHerit . i
VEnINA museums and cultural heritage organizations that documents

processes, provides instruction, technical requirements and best

practices for co-creation and collaboration between museums
and cultural heritage institutions.

The webinars were delivered from November 2023 to September
2023 on a bi-monthly basis. Two webinars per month were considered sufficient to organise
and manage the work, publish news on the digital hub and promote registrations through
ReinHeirit project channels. The organisation and distribution of the webinar news was
managed by MICC/Unifi, in particular through the NEMECH Regional Competence Centre
contact mailing list. This mailing list consists of a huge network of museum professionals who
received updates about the webinars. In total, more than approximately 200 experts were
involved and participated in various online webinar sessions.?

The main goal of the webinars is to create a network of experts connected to the Digital Hub.
By hosting these webinars, we facilitated knowledge sharing, collaboration and engagement
among industry professionals. The macro-topics of the Digital Hub webinars included
Technology, Management, Tourism and other relevant issues and needs related to RelnHerit
project activities. Consortium experts and related professionals conducted online webinars
on these topics, providing valuable insights and responding to the specific interests of the
participants. (Fig. 2).

To ensure the availability of webinar content after the live sessions, all webinars were
video-recorded. These video recordings are published online and are an integral part of the
project's training material. By providing access to the recorded webinars, we enable
interested professionals to review the content and benefit from the useful insights shared
during the sessions.

The webinars were conducted by project partners, who took turns leading the sessions. In
some cases, we also invited experts close to relevant institutions to contribute their
knowledge and perspectives. Each partner had the responsibility to identify the specific
theme to be addressed in their webinar session. The selection process was based on the key
topics identified through the primary and secondary research conducted in WP2.
Additionally, we considered the work carried out in other work packages, such as WP3
(Digital Toolkit), WP4 (Digital Hub), WP5 (Smart Tourism), and WP6 (Digital and Traveling
Exhibitions). By drawing from the insights and expertise acquired in the project, the webinars
covered a diverse range of topics, ensuring a comprehensive and enriching learning
experience for the participants.

2 For more details on the webinar set-up and organization process see D3.3 section 3.5.
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Overall, the webinars played a crucial role in fostering collaboration, disseminating
knowledge, and building a network of experts within the context of the RelnHerit project. By
exploiting the potential of digital platforms and involving professionals from various
institutions, a dynamic and inclusive learning environment was created. The recorded
webinar sessions, together with the accompanying training material, will continue to be
valuable resources for professional development in the museum sector.

Digital and
emerging

technology
Co-creation with IPR Intellectual
museums Property Rights
Sustainability and Traveling Digital
Heritage Exhibition planning

: RelnHerit Immersive
Inclusive Museum WE B I NAR Performance

Macro Topics

covering different themes
Conservation and i
) Gamification .
preservation
Cultural Tourism Digital Hub

Fig. 2 - Macro Topics and all Themes Identified by the ReinHerit Project

The RelnHerit project identified several macro topics and themes to guide the webinars and
discussions. These topics include various aspects of technology, management, and tourism in
relation to CH. The Schema below (Fig 3) resumes the macro topics and their corresponding
themes:

TECHNOLOGY

® Digital and Emerging Technology: Exploring the use of innovative digital tools and
emerging technologies for Cultural Heritage.

® Gamification and Immersive Performances: Examining the application of
gamification techniques and immersive experiences to enhance visitor engagement
and understanding of cultural heritage.

® Digital Strategy and Audience Research: Discussing strategies for developing
effective digital strategies and conducting audience research to optimize digital
experiences and reach wider audiences.
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MANAGEMENT

® IPR (Intellectual Property Rights): Addressing the legal and ethical considerations
related to intellectual property rights in the context of cultural heritage preservation,
dissemination, and access.

® Co-creation and Prototyping in Museums: Exploring collaborative approaches to
museum practices, including co-creation and prototyping, to enhance visitor
experiences and foster community engagement.

® Inclusive and Green Museums: Highlighting the importance of inclusivity and
sustainability in museum management, focusing on accessibility, diversity,
environmental practices, and social responsibility.

® Sustainability and Cultural Heritage: Examining sustainable practices and
approaches in the conservation, management, and promotion of cultural heritage,
considering environmental, economic, and social dimensions.

TOURISM

® Cultural Tourism: Discussing the intersection of cultural heritage and tourism,
exploring ways to leverage cultural assets to promote sustainable and enriching
tourism experiences.

® Smart Tourism: Investigating the application of smart technologies and approaches
in enhancing the visitor experience, destination management, and tourism services.

® Smart Destinations: Examining the concept of smart destinations, which utilize
technology and innovation to provide personalized, seamless, and sustainable
experiences for tourists.

® Sustainable Cultural Tourism: Addressing the challenges and opportunities of
sustainable cultural tourism, considering environmental, socio-cultural, and
economic aspects.

These macro topics and themes provided the basis for the webinars conducted within the
RelnHerit project, offering participants valuable insights and knowledge in their respective
areas.

Digital ard Everging Technokogy
Gamication and Immarsse Parormances
Digital Stratagy and Audience Rasparch

30 Modalkng

IPE Intelectual Property Bphes
Corcrestion and Prototepng in Maeeums

MAN&GEMENT Imclus e ol Green Museums

Sustmnalel ity and Culbural Hentape

Cltural Toursm
Sinaint ot

TDUH'SM Smart Destinations

Suatainabbe CuRural Towsdsm

Fig.3 Webinar Schema with related Themes
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4.1 Technology

RelnHerit's Technology webinars focus on the following themes: Digital and Emerging
Technology, Gamification and Immersive Performances, Digital Strategy and Audience
Research, 3D Modelling.

Webinar references include links to web resources. Where suitable, links to the "Web Internet Archive" have
been added to ensure that the material remains accessible even if the original addresses become broken or
unavailable in the future.

4.1.1 Artificial Intelligence and Computer Vision for Cultural Heritage

Aims and objectives: This webinar presents examples of Computer Vision

(CV) and Al-based tools applied in museum and cultural heritage contexts.

@ The tasks of CV in the CH sector, the basic elements of the technology, and a

Rﬁé’;mg“ high-level analysis of example applications will be introduced. Key results

obtained by MICC on CV vision and Al for museums and cultural contexts are

presented, including the main findings and recommendations of the analysis

conducted under the RelnHerit project. A focus on RelnHerit Digital Toolkit

features and innovation, introducing the related emerging technology skills with some examples of

innovative collection management tools and applications, based on playful engagement and user
interactions with artworks.

https://reinherit-hub.eu/webinars/034cd93b-1043-42e9-9f2a-835d03a4elcc

Webinar Artificial Intelligence and Computer Vision for Cultural Heritage Webinar Artificial Intelligence and Computer Vision for Cultural Heritage

O PHYGITAL MUSEUMS Alin museums
(MIXED/EXTENDED EXPERIENCE)
Inter_
O EMPATHETIC MUSEUMS i e e g Al
personalize visitor experiences
O RELATIONAL MUSEUMS foned - Whatthe A technologies are used

for audience engagement ?
*  How ore they implemented into
1 MUSEUMS «OUT OF THE BOX» museums?
= Are there any challenges or
problems?

Contents: Technology | Digital and emerging technology - Emotional Museums, Playful Interaction,
Artificial intelligence and Computer Vision in Museums, Machine Learning, Deep Learning, Deep
Network, Object Recognition, Semantic Segmentation, Image Retrieval, Visual Question Answering,
Sentiment Analysis, Style Transfer, Pose/Face Recognition.

Webinar Speakers: Prof. Marco Bertini and Dr. Paolo Mazzanti (MICC Media Integration and
Communication Center - University of Florence Italy)
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Learning material:

e Slide: https://ucarecdn.com/2404d67c-4173-4424-96c7-de8e85d6ce39/
e Video: https://youtu.be/69IGNVDCpAE

References:

Agnolucci L., Galteri L., Bertini M., Del Bimbo A., (2022). “Restoration of Analog Videos Using Swin-UNet” Proceedings of the 30th
ACM International Conference on Multimedia pp. 6985-6987.

Alexander J., Barton J., and Goese G., (2013). “Transforming the Art Museum Experience: Gallery One”. In Museums and the Web
2013, N. Proctor & R. Cherry (eds). Silver Spring, MD: Museums and the Web.

Artificial Intelligence (Al) and Museums, BC Museums Association- _ Internet Archive Link

Barek K., Peter L. ed., (2023). “Digital Learning and Education in Museums - Innovative Approaches and Insights” NEMO — The
Network of European Museum Organisations.

Baldrati A., Bertini M., Uricchio T., Del Bimbo A., (2022). “Conditioned and composed image retrieval combining and partially
fine-tuning clip-based features.” In Proceedings of the IEEE/CVF Conference on Computer Vision and Pattern Recognition (CVPR)
Workshops, pages 4959-4968.

Baldrati A., Bertini M., Uricchio T., Del Bimbo A., (2022). “Effective conditioned and composed image retrieval combining clip-based
features.” In Proceedings of the IEEE/CVF Conference on Computer Vision and Pattern Recognition (CVPR), pages 21466-21474.
Baldrati A., Bertini M., Uricchio T., Del Bimbo A., (2022). “Exploiting CLIP-based Multi-modal Approach for Artwork Classification and
Retrieval”. In Proceedings of Heri-Tech - The Future of Heritage and Science and Technologies Conference, Springer.

Becchi G., Ferracani A., Principi F., Del Bimbo A., (2022). “An Al Powered Re-ldentification System for Real-time Contextual
Multimedia Applications “Proceedings of the 30th ACM International Conference on Multimedia, 6967-6969.

Bertini M., Mazzanti P., “Improving Museum Visitors' Engagement using Computer Vision Tools” (2023) DRHA2023 Digital Research
in the Humanities and Arts conference, Performing cultural heritage in the digital present.

Bongini P., Becattini F., Del Bimbo A., (2023). “Is GPT-3 All You Need for Visual Question Answering in Cultural Heritage? European
Conference on Computer Vision, 268-281.

Falk J. and Dierking L. D., (2012). “The Museum Experience Revisited”, Left Coast Press Inc., Walnut Creek, CA.

Gaia G., Boiano S., Borda A. (2019). “Engaging Museum Visitors with Al: The Case of Chatbots”. In: Giannini, T., Bowen, J. (eds)
Museums and Digital Culture. Springer Series on Cultural Computing. Springer, Cham.

Mazzanti P., Bertini M., Baldrati A., Agnolucci L., Ferracani A., Principi F., Bongini P., (2023). “The RelnHerit Toolkit: Artificial
Intelligence and a people-centered approach for cultural engagement Extended Intelligence for Cultural Engagement” Extended
Intelligence for Cultural Engagement (ExICE).

Mazzanti P. ed. “Emotions and Learning in Museums” (2021). NEMO The Network of European Museum Organisations.

Murphy S., (2015) White paper: “Gallery One At The Cleveland Museum Of Art: Connecting Audiences To Art Through Technology”,
Museum Innovation Barometer” Annual Global Studies by Museum Booster_https://www.museumbooster.com/mib

Nagel A., Oerke P., (2023).“Guidelines Developing Education and Public Engagement in Museums” NEMO - Network of European
Museum Organisations (CONTEXTA ed.).

Villaespesa E. and Murphy 0., (2021). “This is not an apple! Benefits and challenges of applying computer vision to museum
collections”, Museum Management and Curatorship” https://doi.org/10.1080/09647775.2021.1873827

Villaespesa E. and Murphy 0. (2020). “Al: A Museum Planning Toolkit” - The Museums + Al Network — Goldsmiths, University of

London New Cross London https://themuseumsai.network/toolkit
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https://youtu.be/69lGNVDCpAE
https://dl.acm.org/doi/10.1145/3503161.3547730
https://museum.bc.ca/brain/artificial-intelligence-ai-and-glaam/
https://museum.bc.ca/brain/artificial-intelligence-ai-and-museums/?fbclid=IwAR3yZ-oveGqobQMsjaYe1OoFuHeqMf5S7r4_WSB1L36hn4SxU0jz85HTYnI
https://web.archive.org/web/20240905140142/https://museum.bc.ca/brain/artificial-intelligence-ai-and-glaam/
https://www.ne-mo.org/fileadmin/Dateien/public/Publications/NEMO_Working_Group_LEM_Report_Digital_Learning_and_Education_in_Museums_12.2022.pdf
https://openaccess.thecvf.com/content/CVPR2022W/ODRUM/papers/Baldrati_Conditioned_and_Composed_Image_Retrieval_Combining_and_Partially_Fine-Tuning_CLIP-Based_CVPRW_2022_paper.pdf
https://openaccess.thecvf.com/content/CVPR2022W/ODRUM/papers/Baldrati_Conditioned_and_Composed_Image_Retrieval_Combining_and_Partially_Fine-Tuning_CLIP-Based_CVPRW_2022_paper.pdf
https://openaccess.thecvf.com/content/CVPR2022/papers/Baldrati_Effective_Conditioned_and_Composed_Image_Retrieval_Combining_CLIP-Based_Features_CVPR_2022_paper.pdf
https://openaccess.thecvf.com/content/CVPR2022/papers/Baldrati_Effective_Conditioned_and_Composed_Image_Retrieval_Combining_CLIP-Based_Features_CVPR_2022_paper.pdf
https://link.springer.com/chapter/10.1007/978-3-031-20302-2_11
https://link.springer.com/chapter/10.1007/978-3-031-20302-2_11
https://dl.acm.org/doi/abs/10.1145/3503161.3547739
https://dl.acm.org/doi/abs/10.1145/3503161.3547739
https://drive.google.com/file/d/1Ap19UtOhFtQR2Z6uwx4gpEtSgpx3u6F-/view
https://link.springer.com/chapter/10.1007/978-3-031-25056-9_18
https://doi.org/10.1007/978-3-319-97457-6_15
https://zenodo.org/records/7804855
https://zenodo.org/records/7804855
https://www.ne-mo.org/fileadmin/Dateien/public/Publications/NEMO_Emotions_and_Learning_in_Museums_WG-LEM_02.2021.pdf
https://cultureactioneurope.org/knowledge/museum-innovation-barometer-2021/museum-innovation-barometer-2021/
https://www.museumbooster.com/mib
https://cultureactioneurope.org/knowledge/museum-innovation-barometer-2021/museum-innovation-barometer-2021/
https://www.ne-mo.org/fileadmin/Dateien/public/Publications/NEMO_Working_Group_LEM_Publication_Developing_Education_and_Public_Engagement_in_Museums_05.2023.pdf
https://doi.org/10.1080/09647775.2021.1873827
https://themuseumsai.network/toolkit

4.1.2 Engaging Museum Visitors with Gamification Apps

®

RelnHerit
WEBINAR

Aims and objectives: This webinar introduces two applications of the RelnHerit

Toolkit, designed for the cultural heritage domain and that exploit gamification
techniques in order to improve enjoyment and learning of museum artworks. The
goal of “Strike a Pose” and “Face Fit” applications is to challenge the users to
analyze and replicate artworks with their own body and face, obtaining
information about the replicated artworks and personalized representations that

can be shared on social networks. A gamification approach is useful both for

improving the skills and competencies of museum professionals and for engaging visitors in museum

content through the design of playful and participative digital learning scenarios in a "play and

interact" visiting style. In the presentation is analyzed the technical requirements needed to develop

this type of applications and the computer vision techniques needed to implement this type of

interaction.

https://reinherit-hub.eu/webinars/f2a58e91-3c1a-43c0-baeb-45234dalcbce

Webinar - Engaging Museum Visitors with Gamification Apps

Contents:

Face-fit

A faster than real-time face mesh
prediction network is used to obtain 468
3D points for each face, also when using
mobile phones.

The points are used to compute the pose
of the whole face.

Once the pose is matched the position of
eyes, eyebrows and mouth is matched.

When both pose and facial expression
match the face of the user is substituted tc
that of the painting and the description of
the artwork is provided

Technology | Digital and emerging technology

Webinar - Engaging Museum Visitors with Gamification Apps

Strike-a-pose — mobile app

The interface designed for
smartphones uses a vertical layout,
while the one for installations has a
harizontal layout.

The MoveNet model is used to obtain
17 keypoints . The model is used in
the variant “Lightning” version, to
run in real time (30+ FPS) on most of
modern PCs and phones.

The model runs completely client-
side in the browser.

- Gamification, Playful Interaction,

Artificial intelligence and Computer Vision in Museums, Pose/Face Recognition.

Webinar Speaker:

University of Florence Italy)

Prof. Marco Bertini (MICC Media Integration and Communication Center -
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Learning material:

e Video: https: tu.be/7JDDbS5LXFI

References:

Bieszk-Stolorz B., Dmytréw K., Eglinskiene J., Marx, S., Miluniec A., Muszynska K., Niedoszytko G., Podle- sifiska W., Rostovanyi A.,
Swacha J., Larsen Vilsholm R., and Vurzer S., (2021). “Impact of the availability of gamified e-guides on museum visit intention.”
Procedia Computer Science 192 , 4358-4366. https://doi.org/10.1016/j.procs.2021.09.212 proc. of International Conference
Knowledge-Based and Intelligent Information & Engineering Systems.

Cleveland Museum of Arts: ArtLens gallery https://artsandculture.google.com/story/wgXRdY5rakl WA

Del Chiaro R., Bagdanov A. D. and Del Bimbo A., (2019). “Noisyart: A dataset for webly-supervised artwork recognition”. In
VISIGRAPP (4: VISAPP), pages 467-475.

Deterding S., Sicart M., Nacke L., O'Hara K., and Dixon D., (2011). “Gamification: using game-design elements in non-gaming
contexts”, In CHI '11 Extended Abstracts on Human Factors in Computing Systems (CHI EA '11).

Donadio M. G., Principi F., Ferracani A., Bertini M., Del Bimbo A., (2022). “Engaging Museum Visitors with Gamification of Body and
Facial Expressions” In Proceedings of the 30th ACM International Conference on Multimedia (MM '22), October 10--14, 2022,
Lisboa, Portugal.

Karahan, S., Giil, L.F. (2021). “Mapping Current Trends on Gamification of Cultural Heritage”. In: Cordan, O., Dingay, D.A., Yurdakul
Toker, C., Oksiiz, E.B., Semizoglu, S. (eds) Game + Design Education. Springer Series in Design and Innovation , vol 13. Springer,
Cham. https://doi.org/10.1007/978-3-030-65060-5 23

Khan I., Melto A., Amaro A.C., and Oliveira L., (2020). “Systematic Review on Gamification and Cultural Heritage Dissemination” in
Journal of Digital Media & Interaction Vol. 3, No. 8, pp.19-41. ISSN: 2184-3120, DOI: https://doi.org/10.34624/jdmi.v3i8.21934
Nielsen J., (1993). “Iterative user-interface design. Computer” 26(11), 32-41.

Paliokas I., Patenidis A. T., Mitsopoulou E. E., Tsita C., Pehlivanides G., Karyati E., Tsafaras S., Stathopoulos E. A., Kokkalas A., Diplaris
S., et al. (2020). “A gamified augmented reality application for digital heritage and tourism.” Applied Sciences 10(21), 7868.

The MediaPipe framework: https://developers.google.com/mediapipe

29


https://ucarecdn.com/16b8d9c7-ad55-4c7f-bddc-b8f61e88678d/
https://youtu.be/7JDDbS5LxFI
https://doi.org/10.1016/j.procs.2021.09.212
https://artsandculture.google.com/story/wgXRdY5rakl_WA
https://dl.acm.org/doi/abs/10.1145/3503161.3547744
https://dl.acm.org/doi/abs/10.1145/3503161.3547744
https://doi.org/10.1007/978-3-030-65060-5_23
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4.1.3 How emerging technologies enhance visitors’ experiences of cultural heritage sites

@ Aims and objectives: The webinar discusses ideas explored in the latest event
created as a case study within the framework of RelnHerit: the immersive
Helmien: performance at the Mansion of Hadjigeorgakis Kornesios. This interdisciplinary

performance required the collaboration of a diverse group of professionals and
invited the audience to take initiative in shaping their experience of visiting the
museum. The webinar will present ideas and lessons learned related to the
following areas and how these can contribute to the creation and development of similar future
initiatives in cultural heritage sites. This webinar and under the context of RelnHerit H2020, presented
an innovative approach to curating visitors’ experiences in cultural heritage sites was designed and
proposed: For this project we created an immersive performance within a cultural heritage site,
consisting of a temporary large-scale sound installati, combining fixed media and live electronics
(pre-recorded and interactive music) with a group of live music performers. The audience and
performers navigated the performance space and triggered sonic events where they entered to
explore, depending on locations of sound installation receivers. Thus, each audience member received
an individualized experience of the cultural heritage space, shaped by their personal choices on where
to go, what to focus on, who or what to interact with and for how long, within the space, during the
performance. What was presented in the webinar was our approach to create a performance that
would offer visitors an alternative mode of experiencing exhibits and spaces within this cultural
heritage site, inviting them to interact and engage with the spaces or exhibits in a holistic way i.e. a
specially designed multimedia experience, which is site-specific, exhibit-specific, time-limited, unique
and deeply personal for each visitor that comes to the space during the performance.

https://reinherit-hub.eu/webinars/dbd7f5e9-8ee6-414f-a320-ee732818064f

03 — Webinar - How emerging technologies enhance visitors’ experiences of cultural heritage sites v Webinar - How emerging technologies enhance visitors’ experiences of cultural heritage sites
“To induce audience participation in museums and
cultural heritage sitey. through music by moking Immersive Technologies ror Intelligent s Creative Applications
performances more interactive and the audience’s
experience of performance more intuitive,

Objectives of the To measure the extent to which technology
immersive incorporated in performance may help oudience —
members think creatively and improvise musically, even ™, 1

performances

if they have no formal musical education.” \\ ..at the intersection Of art,
" J science and technology

Increase project awareness and visibility, enable project
ideas sharing, re-use of material in disruptive ways, -
create opportunities for audience engagement,
cultivate active citizenship and encourage EU cohesion.
——

Contents: Technology | Emerging Technologies in cultural heritage sites: - combination of
sound-installations with live music performers - 3D scanning and printing of objects for a multisensory
exhibition - touch-reactive replicas of exhibits not accessible to the public - remotely controlled
movement-triggered sound installations - site-specific lighting and video art design and projection-
pre-show dissemination strategies on social media.

Webinar Speakers: Dr. Kleanthis Neokleous and Dr. Andreas Papapetrou (CYENS Centre of Excellence
Cyprus)
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Learning material:

e  Slides: https://ucarecdn.com/525e2404-2455-490f-a0b3-95922afb1b50/
e Video: https://youtu.be/LLpATf79vXwW

References:
®  Fischer-Lichte, E., (2008) “The Transformative Power of Performance: A New Aesthetics”, trans. Saskya Iris Jain (London: Routledge,
32.
e  Kirby M., (2005) “The New Theatre”, in Happenings and Other Acts, ed. Mariellen R. Sandford (London and New York: Routledge),
27.
®  Machon J., (2013) “Immersive Theatres: Intimacy and Immediacy in Contemporary Performance” (Houndmills: Palgrave Macmillan),
XVi.

e  McKerrell, S. and Kerstin P. (2020) “On the Relationship between Performance in Intangible Cultural Heritage”, in Heritage and
Festivals in Europe, ed. Ullrich Kockel, Cristina Clopot, Baiba Tjarve and Mairéad Nic Craith (London and New York: Routledge), 42.
e  Patapiou N., (2022) “E Istoria Tes Oikias Ch” Kornesiou - E Oikia Ton Pothokatharon”, Polignosi.
://www.polignosi.com/cgibin/hweb?-A=38065&-V=limmata . Alternatively, for information in English see “Internet Archive

Link” and a PDF here
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https://web.archive.org/web/20240917083631/https://www.visitcyprus.com/files/audio_guides/written_form/Hadjigeorgakis_Kornesios_afigisi_en.pdf

4.1.4 Creating 3D Models with Photogrammetry - Low-Threshold Technologies for Small to
Medium Museums and their Application on Cultural Heritage Objects

Aims and objectives: This webinar gives an overview of low-threshold
@ technologies for creating 3D models with photogrammetry. Photogrammetry
is a technology that uses photos of objects to convert them into a digital 3D

b model with the help of specialized software tools. In recent years, the

technology has become increasingly easy to access and use even for people

who do not have a background in imaging technology. It holds potential for

museums and Cultural Heritage institutions who are interested in exploring
new ways of digitizing, preserving, exploring and exhibiting Cultural Heritage objects while working
with a limited budget. The webinar discusses the basic photogrammetry process by showing hands-on
example cases. It will focus on the technical requirements and challenges in creating 3D models with
photogrammetry, with a special focus on potential issues in working with Cultural heritage objects.
After the webinar, participants will have a basic understanding of the photogrammetry process, will be
familiar with potential challenges and issues in digitizing objects with photogrammetry and will have
the foundational knowledge to test out photogrammetry themselves.

https://reinherit-hub.eu/webinars/bb3dc504-69e8-44c0-b16e-4ebec120d91c

I3 elnHerit e W Models with Ph - Threshold Technologies ft 1l to Medium M
150 L Webinar: 3D Models with Photogrammetry Low- Threshold Technologies for Small to Medium Museums - ebinar: 30 Modsls with Phatogrammetry Low- Threshald Technologies for Smallto Medkum Museums

Relevance and Challenges of using 3D Models

3D models are relevant for efforts in digitization, preservation,
presentation of Cultural Heritage objects

Offer new approaches to presenting objects in digital space

Enable easy exchange of digital objects between museums 3 D MOdels
Enable inclusion of 3D objects in online formats mn REI n Her]t

3 YouTube

Contents: Technology | Creating 3D Models - Digitization, 3D Technology, Interactive Content,
Digitization Challenges, Digital Objects, Photography, 3D Software, Metashape, Blender, 3D Modeling,
Digital Preservation, Low Threshold, Free Software.

Webinar Speaker: Dr. Helene Goedl (Department for Digital Museology - Graz Museum in Graz,
Austria)
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Learning material:

o Slide: https://ucarecdn.com
e Video: https://voutu.be/mrfM9PObdijk

References:
e  Europeana (2020). “Basic principles and tips for 3D digitisation of cultural heritage” [Online] Internet Archive Link
®  McGlone J.C., Mikhail, E.M. and Bethel, J.S. (Editors) (2004). “Manual of Photogrammetry”, 5th Edition.
e  “Reddit Forum r/Photogrammetry” [Online Forum
e  Papadopoulos, C. (2020). “Remaking Material Culture in 3D” [Online] - Internet Archive Link
o School of Motion (2020). Getting Started with Photogrammetry Using Your Cell Phone [Video]
https://www.youtube.com/watch?v=ZIW4XU6Wm8
e  Wolf, P.R. and Dewitt, B.A. (2000). “Elements of Photogrammetry with Applications in GIS”, 3rd Edition.

33


https://ucarecdn.com/71dad0d9-2db1-4fd0-871d-c4ba889c5898/
https://youtu.be/mrfM9PObdjk
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https://www.youtube.com/watch?v=ZIW4XU6Wm8Q

e

4.1.5 Visitor studies in the digital age: understanding digital audience engagement

Aims and objectives: This webinar will consider methods and possibilities for digital audiences

research and digital engagement evaluation. In a period in which museums
are increasingly adopting digital tools for mediating and communicating with

@ their audiences, aiming to foster participation and reach a broader set of
RelnHerit publics, it is becoming increasingly important to also develop clearer

WEBINAR

evaluation methods for analysing the impact of these digital initiatives.

Although digital audience research has a longer history, during the last
decade — and in particular in the recent COVID-19 years — the need for clear
workflows, benchmarks, and data practices to gather and analyse the experiences of online visitors

and users of our digital applications has become a priority for the sector. This webinar will briefly

introduce the context in which these studies have been developed and, subsequently, focus on

qualitative and quantitative methods for researching digital audiences and analysing digital

engagement.

https://reinherit-hub.eu/webinars/a03cc60b-320a-415a-8968-9e597542ad37

il Webinar: Visitor studies in the digital age: ing digital audience

Understanding museum learning

‘Museums are no better at imparting information than other places’,
but their strength is in giving ‘people an experience of the real thing
such that a desire to know more ensues. Museums can be

phenomenally successful in terms of increasing motivation to learn, in

enabling people to discover and develop new passions, in making a
previously mundane set of facts suddenly come alive and become
meaningful”

(Hooper-Greenhill, 1999, p.1)

* design and Physical Context

Webinar: Visitor studies in the digital age: understanding digital audience engagement

Falk and Dierking:
The contextual model

« prior knowledge and experience;
« subsequent, reinforcing
experiences;

Personal Context + motivation and attitudes;
« culture and background;

Museum

experience

. + social mediation
Social Context + Museum staff

resentation
m *+ Other visitors

Contents: Technology | Digital audience research - Visitor studies; Audience Research; Digital

Engagement; Audience development; Social Media Research; Social Media mining; Museum Metrics.

Webinar Speaker: Dr. Chiara Zuanni (assistant professor in Digital Museology in the Centre for

Information Modelling at the University of Graz, Austria)
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Learning material:

e Slide: https://ucarecdn.com/889ebcf3-cd74-492a-8b30-ed313d4c1765/
e Video: https://youtu.be/DOsh9sgr3ak

References:

Anderson S., (2018) “Visitor and Audience Research in Museums, in The Routledge Handbook of Museums, Media and
Communication. Routledge.

Budge K., (2020). “Visually Imagining Place. Museum Visitors, Instagram, and the City”, Journal of Urban Technology 27, no. 2:
61-79. https://doi.org/10.1080/10630732.2020.1731672.

Falk J H., and Dierking Lynn D. (2013). “The Museum Experience” Washington: Whalesback Books.

Markham A.N., Tiidenberg K. and Herman A., “Ethics as Methods. Doing Ethics in the Era of Big Data Research - Introduction”. Social
Media + Society 4, no. 3 (2018). https://doi.org/10.1177/2056305118784502.

Richardson L. J., (2019). “Using Social Media as a Source for Understanding Public Perceptions of Archaeology: Research Challenges
and Methodological Pitfalls”, Journal of Computer Applications in Archaeology 2, no. 1 (12 December): 151-62.
https://doi.org/10.5334/jcaa.39.

Smith L., (2020). “Emotional Heritage: Visitor Engagement at Museums and Heritage Sites”, Routledge.

Villaespesa E., (2019). “Museum Collections and Online Users: Development of a Segmentation Model for the Metropolitan
Museum of Art”, Visitor Studies 22, no. 2 (3 July): 233-52. https://doi.org/10,1080/10645578.2019.1668679.

Zuanni C., (2017). “Italian Museums and Twitter. An Analysis of Museum Week 2016”, Archeostorie. Journal of Public Archaeology
1, no. 1 (2017).

Zuanni C., (2017) “Unintended Collaborations: interpreting archaeology on social media”, Internet Archaeology 46.
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4.1.6 The contribution of modern technologies to the protection of archaeological sites and
monuments in an environment of intense climatic phenomena

Aims and objectives: In recent years, a new round of technological revolution led
@ by digital technologies such as robotics, big data, Internet of Things, artificial
intelligence, reverse engineering with 3D printing and scanning, virtual and

otk augmented reality, are creating significant changes both in everyday life and in

production and processing methods. These changes have huge implications for the
global economy, industry and wider society as a whole. They could not leave the
world of culture untouched. Their contribution to the protection of archaeological

sites and monuments in an environment of intense climatic phenomena is very important and is
rapidly evolving through the application of technological achievements. By presenting the scope of
these technologies and focusing on their application in the protection of archaeological sites and
monuments, the need for interconnection and integration of new technologies with archaeological
sites and monuments is highlighted. Following the role of these emerging technologies, a novel
practical approach will be presented that consists of risk assessment techniques and edge
technologies such as Artificial Intelligence and the Internet of Things. The practical, holistic and easily
adaptable methodology will reveal how intelligent agent technology can have a significant impact,
improving the way in which first responders and monument managers, even visitors, react to and
handle risky or emergency situations. A pilot case study will emphasize how monuments and human
lives can be protected and saved. The aim is to understand how right prognosis along with smart
decisions will help prevent potential damage to the Cultural and Natural heritage without human
losses.

https://reinherit-hub.eu/webinars/63c44517-442f-4c2f-b021-87ef2af9688c

‘Webinar: Contribution of modern technologies to the protection of archaeological sites & monuments I8 ReinHerit
503 Webinar: Contribution of modern technologies to the protection of archaeological sites & monuments

Industry 4.0 fields and Culture A Museum case

Robotics

CAD/CAM/CAE

3D Scanning — Reverse Engineering
3D Printing

Cloud and Big Data Technologies
Artificial Intelligent

Internet of Things (loT)

Virtual and Augmented Reality

Contents: Technology | Conservation - Preservation: Artificial Intelligence, Internet of Things,
Intelligent Agents, Industry 4.0


https://reinherit-hub.eu/webinars/63c44517-442f-4c2f-b021-87ef2af9688c

Speakers: Prof. Apostolos Tsagaris (International Hellenic University of Thessaloniki) and Dr. Kalliopi
Kravari (Aristotle University of Thessaloniki) | Hellenic Committee of the Blue Shield, Greece

Learning material:

e Slides: https://ucarecdn.com/7965c232-861e-49ca-9af0-0b409be91bf6/
e Video: https://youtu.be/NkrErOawzbM

References:

e Astorga Gonzalez E. M., Municio E., Noriega Aleman M., Marquez-Barja J. M. (2020). “Cultural Heritage and Internet of Things” 6th EAI In.
Conf. on Smart Objects and Technologies for Social Good (GoodTechs '20). Association for Computing Machinery, 248-251.

e  Kravari K., Bassiliades N.: StoRM, (2019). “A social agent-based trust model for the internet of things adopting microservice architecture”,
SIMPAT Journal 94: 286-302 .

e Khan I, Melro A., Oliveira L., Amaro A.C., (2020). “Internet of Things prototyping for cultural heritage dissemination”, 3. 20-35.
10.34624/jdmi.v3i7.16212.

e Gore, R, Lemos, C., Shults, F. L., and Wildman, W. J., (2018). “Forecasting Changes in Religiosity and Existential Security with an
Agent-Based Model”, Journal of Artificial Societies and Social Simulation, 21(1). doi:10.18564/jasss.3596.
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4.1.7. Video games in the service of CH institutions: the case of the RelnHerit Museum
Management Game

Aims and objectives: An exciting exploration of the fusion between modern
technology and cultural heritage as we delve into the world of video games!
@ In this webinar, we'll take you on a captivating journey through the innovative

Reiniferic use of video games within cultural heritage institutions. Discover how video

games are becoming powerful tools to engage and educate audiences about
cultural heritage, learn about the process behind our implementation of the
RelnHerit Museum Management game that utilizes many technologies such
as Artificial Intelligence, Game Engines, 3D modeling and reconstruction and see how we make this
process more accessible to institutions that are interested in doing something similar. By following this
webinar you can discover the potential of video games in educating and promoting cultural heritage.

https://reinherit-hub.eu/webinars/4b9014c2-7477-446f-a0ff-c12267993755

.. 2 RelnHerit
1 RelnHer N " B - " 503 d 3
& erit Webinar: Video games in the service of CH institutions: the case of the RelnHerit Museum Management s Webinar: Video games in the service of CH institutions: the case of the RelnHerit Museum Management

7 RelnHerit: A Journey through Museum Management 5 Our “Deliverables”

Project Management For us, this is part of the Innovation Contributions of the RelnHerit project

* The process
* Documentation of the Game Development Process
* Blog Posts on Digital Hub
* Game Design Documents (GDDs)

A Museum creation and management game
The goal is to get a high score (reviews) from the visitors
Improve the museum with the help of funding and donations.

* 10-page

* Hire and manage employees to keep the establishment clean and to deal *+ Full GDD
with trouble makers. * Future Directions
hitps://reinherit-hub.eu/game/ * The Game
* We allow players to take multiple roles in phases * Museum Management Game
. . + Runnable on the Hub - https://reinherithub eu/game/
* Architect (Build)
* Curator * Game Project, Assets, & Tools
* Source Code
* Conservator * 3D Models
* Archivist * Images

* Al Tools (Mod/Creation Tools)

©CVENS Contra of Excel
©CYENS Cartre of Excaionce

Contents: Technology | Game Development, Game Design, Serious Games, Generative Al, History of
video games, photogrammetry, strategy games, unity, machine learning, generative Al, intelligent
agents, museum management, software engineering, History of Video Games

Webinar Speaker: Dr. Panayiotis Charalambous (Research Assistant Professor at CYENS)
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Learning material:

e  Slides: https://ucarecdn.com/d4204583-831e-48c5-8e18-1f39ba01fb2e/
e Video: https://youtu.be/JYWmDkXDEQQO

References:

Koster R., (2019). “Theory of Fun for Game Design” Second Edition.

Mechner J., (2011). “The making of Prince of Persia”.

Rogers S., (2014). “Level Up! The Guide to Great Video Game Design” 2nd Edition
Schell J., (2019). “The Art of Game Design: A Book of Lenses”, Third Edition 3rd Edition.
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4.2 Management

RelnHerit's Management webinars focus on the following themes: IPR Intellectual Property
Rights, Co-creation and Prototyping in Museums, Inclusive and Green Museums,
Sustainability and Cultural Heritage.

Webinar references include links to web resources. Where suitable, links to the "Web Internet Archive" have
been added to ensure that the material remains accessible even if the original addresses become broken or
unavailable in the future.

4.2.1 IP Management for Museums and Cultural Heritage Institutions

Aims and objectives: The operation of museums involves the management

@ of their collections and other assets, which set a number of intellectual
property (IP) issues. The seminar will focus on issues pertaining to IP
oot Management and in particular on how museums can be assisted to set up

A processes to identify, organize, own, create value, license, disseminate and
: generally deal with and leverage ‘business’ opportunities in relation to
content. That means a) effectively protecting their IP assets, b) preventing the
infringement of third-party IP rights, and c) disseminating content as they see appropriate.

Webinar - IP Management for Museums and Cultural Heritage Institutions ¥ Jaiits Webinar - IP Management for Museums and Cultural Heritage Institutions

IP MANAGEMENT INA NUTSHELL...

* IP management can only be regarded as part of a Museum’s general management plan. . §
IP Management helps museums to set up processes to identify,

organize, own, create value, license, disseminate and generally
deal with and leverage ‘business’ opportunities in relation to

* IP management needs to relate to the Museum's missions and goals.

* Usually, Museums are non-profit agencies that need to abide with the rules of the State

especially public museums). This should be taken into account.
( e ')’ > ) content.

* Having made a profit or not is not a criterion for measurement of success, efficiency or
effectiveness (however, if ticket and fund raising are at issue, income is also a measurement)

« Still IP management allows a Museum to make the best out of its tangible and intangible
assets and pursue its goals more effectively.

Contents: Management | IP Management for Museums - IP Management, intellectual property,
copyright and related rights, industrial property, trademarks, designs, patents, databases, trade
secrets, ideas, authorship, ownership, joint works, open access

Webinar Speaker: Prof. Irini Stamatoudi (University of Nicosia, Cyprus, specialised in IP and in
Cultural Heritage Law)
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Learning material:

e Slide: https://ucarecdn.com/5918013c-2025-4cb4-0295-dfa02247d16a/
e Video: https://youtu.be/htFrPbjbKLA

References:
e  Elster Pantalony R., (2013) ”Managlng InteIIectuaI Property for Museums Guide”.

e |P Gwdes EC HeIQDesk Internet Archive Link

e Korenberg A.and Robertson S., (2017). “Intellectual Property Strategy: A Practical Guide to IP Management”, Globe Law and Business.

®  Roussos K. and Stamatoudi I., (2022). “Management issues for cultural heritage institutions” in I. Stamatoudi (ed.), Research Handbook on
Intellectual Property and Cultural Heritage, Edward Elgar Publishing, Cheltenham (UK) - Northampton (US).

e  Stamatoudil. and Torremans P. (eds), (2014, and 2021 -2nd ed.). “European Union Copyright Law. A Commentary”, Edward Elgar
Publishing, Cheltenham (UK) - Northampton (US).

e  Stamatoudi I., «Alaxeipion Tekunpiwv MNMoAmoTikAg KAnpovoudg» (Management of Cultural Heritage Documentation) (2013) 10
Aikaio Méowv Evnuépwong kai ETrikoivwviag (AIMEE) 26.

e  Your Guide to Intellectual Property Management in Horizon Europe - Internet Archive Link
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4.2.2 How to manage museums sustainably?

Aims and objectives: Aligned with the idea of proposing a sustainable model

\ of heritage management, as established in the RelnHerit project, the purpose
@ of this webinar is to provide guidance and tips on basic principles of
Rﬁ;g;g;" sustainability for professionals working in museums and cultural heritage

sites. This webinar will clarify ideas on the concepts of museum and

sustainability, leading to a better understanding of the role of the

21st-century museum and its challenges and opportunities to create more
public value in the context of social and environmental sustainability. Through effective guidelines and
recommendations, the webinar will help to encourage cultural heritage professionals to implement
sustainable practices in their daily museum management.

o . 523¢-42d0- )

-y » A fcinHerit
i Geinttert Webinar: How to manage museums sustainably? = Webinar: How to manage museums sustainably?

BJECTIVES
O P articipatory

I nclusive
E co-friendly D iverse

Q ccesible

RelnHerit

Contents: Management | Sustainability and Cultural Heritage - Relnherit, sustainability, sustainable
development, sustainable museums, agenda 2030, 17 SDGs, cultural heritage, social sustainability,
economic sustainability, environmental sustainability, green finance, green marketing, ICOM, museum
definition, museum transformation, sustainable strategy, climate change, climate empowerment, ISO
standards, museum partnerships, fair trade, equal opportunities, non-discrimination, diversity,
inclusion, decolonizing museums, crowd-curated exhibitions, sustainable conservation, museum
digitalization, public programming, sustainable communication, museum audiences, accessibility.

Webinar Speaker: Dr. Jaime Lépez (co-founder and managing director of "Arte Sostenible",
Barcelona, Spain)
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Learning material:

References:

Links:

Garthe C., (2020). “International Council of Museums — Sustainability Management in Museums: A New Approach.” International Council
of Museums.

McGhie H.A., (2019). “Museums and the Sustainable Development Goals. A how-to guide for museums, galleries, the cultural sector and
their partners. Curating Tomorrow”, UK.

Petti L., Trillo C., and Makore B.N., (2020). “Cultural heritage and sustainable development targets: a possible harmonisation? Insights
from the European Perspective. Sustainability”, Vol. 3, No. 12, p. 926.

Rota M., (2019). “Musei per La Sostenibilita Integrata”, Milano: Editrice Bibliografica.

UNESCO, (2019). “Thematic Indicators for Culture in the 2030 Agenda”.

Accessibility at The Met - Internet Archive Link

Certification of business sustainability and contribution to the SDGs - Internet Archive Link

Click! A Crowd-Curated Exhibition - Internet Archive Link

Decolonising Museums - Buxton Museum and Art Gallery - Internet Archive Link

MUSE, a sustainable Science Museum in Trento - Internet Archive Link

Museum Definition ICOM

Museums top tips guide - Internet Archive Link

Museums, art and sustainability - How can our heritage be conserved while respecting the environment? - Internet Archive Link
RelnHerit Exhibitions -

Sustainability and cultural heritage - Internet Archive Link

Sustainability and Quality of Life- Internet Archive Link

Sustainability and Social Responsibility- Internet Archive Link

The 5Ps of the SDGs: People, Planet, Prosperity, Peace and Partnership - Internet Archive Link
The European Green Deal - Striving to be the first climate-neutral continent - Internet Archive Link
Toolkit on Environmental Sustainability in the Museum Practice - Internet Archive Link
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https://web.archive.org/web/20221223034029/https://www.en.aenor.com/certificacion/responsabilidad-social/certificacion-de-la-contribucion-empresarial-a-los-ods
https://web.archive.org/web/20221223034029/https://www.en.aenor.com/certificacion/responsabilidad-social/certificacion-de-la-contribucion-empresarial-a-los-ods
https://www.museumsassociation.org/campaigns/decolonising-museums/case-studies/buxton-museum/
https://web.archive.org/web/20240224105144/https://www.museumsassociation.org/campaigns/decolonising-museums/case-studies/buxton-museum/
https://ecobnb.com/blog/2013/08/muse-a-sustainable-science-museum-in-trento/
https://web.archive.org/web/20240223061858/https://ecobnb.com/blog/2013/08/muse-a-sustainable-science-museum-in-trento/
https://icom.museum/en/resources/standards-guidelines/museum-definition/
https://juliesbicycle.com/resource/museums-top-tips-guide/
https://web.archive.org/web/20231204131941/https://juliesbicycle.com/resource/museums-top-tips-guide/
https://www.iberdrola.com/culture/sustainable-museum
https://web.archive.org/web/20230530153748/https://www.iberdrola.com/culture/sustainable-museum
https://reinherit-hub.eu/exhibitions/
https://culture.ec.europa.eu/cultural-heritage/cultural-heritage-in-eu-policies/sustainability-and-cultural-heritage
https://web.archive.org/web/20240625215855/https://culture.ec.europa.eu/cultural-heritage/cultural-heritage-in-eu-policies/sustainability-and-cultural-heritage
https://www.env.go.jp/content/900457339.pdf
https://web.archive.org/web/20240416133756/https://www.env.go.jp/content/900457339.pdf
https://www.guggenheim-bilbao.eus/en/about-the-museum/sustainability-and-social-responsibility
https://web.archive.org/web/20240303152212/https://www.guggenheim-bilbao.eus/en/about-the-museum/sustainability-and-social-responsibility
https://unsdg.un.org/latest/videos/5ps-sdgs-people-planet-prosperity-peace-and-partnership
https://web.archive.org/web/20240303183519/https://unsdg.un.org/latest/videos/5ps-sdgs-people-planet-prosperity-peace-and-partnership
https://commission.europa.eu/strategy-and-policy/priorities-2019-2024/european-green-deal_en
https://web.archive.org/web/20240904043738/https://commission.europa.eu/strategy-and-policy/priorities-2019-2024/european-green-deal_en
https://cimam.org/news-archive/toolkit-on-environmental-sustainability-in-the-museum-practice/
https://web.archive.org/web/20240527060152/https://cimam.org/news-archive/toolkit-on-environmental-sustainability-in-the-museum-practice/

4.2.3 A Sustainable Cultural Heritage Management plan for Museums

Aims and objectives: Cultural Heritage Management is the main vehicle for

@ helping museums to face challenges, secure sustainable competitiveness, be
resilient to climate change, natural hazards and pandemic risks, and redefine

RelnHerit
WEBINAR

themselves in a constantly changing world. This webinar contributes to the
understanding of how to establish a state-of-the-art management plan for
museums, which takes into account the latest developments in the field. It

aims to offer clear and concise information on the cultural heritage sector
needs, challenges, bottlenecks and opportunities, and bring forward the main issues and principles
that need to be taken into account during the drafting procedure of a Cultural Heritage Management

plan.

https://reinherit-hub.eu/webinars/1116e€924-89c8-4990-82ee-29cdb31de599

o0y ot Webinar: A Sustainable Cultural Heritage Management plan for Museums

What are the main steps for a successful CHM plan?

Understanding current needs, challenges and
opportunities is the basis for an effective CHM plan.
O In the context of the RelnHerit project we mapped the current

status quo of the CH sector in Europe in order to provide an
overview of the current needs, challenges and opportunities.

D Secondary research

Primary research

uls' - Webinar: A Sustainable Cultural Heritage Management plan for Museums

Need to redefine the relationship
between museums and their various
audiences

Museums are facing adversities in
sustaining and inspiring actual audiences
as well as in attracting potential
audiences. Technological achievements
and the recent crises changed audience
behavior, and this change requires new

. policies that meet these needs. CH
professionals are facing difficulties in
reaching specific target groups, such as
young people, locals, and tourists,

making CH relevant to them.

Contents: Management | Sustainability and Cultural Heritage: Cultural Heritage Management (CHM),
Sustainability, Cultural Heritage, Cultural Heritage Management Plan (CHM Plan), Needs and
Challenges, Audience development, Local communities’ engagement.

Webinar Speaker: Dr. Konstantinos Roussos (Research Assistant, School of Law of the University of

Nicosia, Cyprus)
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Learning material:

e Slide: https://ucarecdn.com/36160fd0-10c1-440d-815b-37390357e35e/
e Video: https://voutu.be/aT8jx_-My2k
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Teutodnico, J.-M., & Palumbo, G. (Eds) (2000). “Management Planning forArchaeological Sites”. An International Workshop Organized by
the Getty Conservation Institute and Loyola Marymount University 19-22 May 2000, Corinth, Greece. LosAngeles: The Getty Conservation
Institute

Wroblewski, L., Gaio, A., & Rosewall E. (2019). “Sustainable Cultural Management in the 21st Century”. Sustainability, 11, 4665.
doi:10.3390/5u11174665
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4.2.4 Collaboration in digital heritage: networks, resources, and digital strategies

development
Aims and objectives: This webinar reflects on the challenges for museums in
developing sustainable digital strategies, reflecting on the experiences of the
@ pandemic, and the recommendation for digital heritage of the EU. In doing
RelnHerit

by so, it will present an overview of (mainly) European resources to support
\ these efforts. In particular, previous EU projects and other international
portals aiming to contribute to museums' digital transformation will be

presented - and the infrastructures and policies of the EU in relation to digital
heritage will also be introduced. Within this context, the webinar will then discuss the resources being
presented on the RelnHerit Digital Hub and their contribution.

https://reinherit-hub.eu/webinars/85e0acf5-9431-43af-8df3-ecb2bce7e2e4

T3 etnMerit 23 ReinHerit

Webinar: Collaboration in digital heritage: networks, resources, and digital strategies development 1503 Webinar: Collaboration in digital heritage: networks, resources, and digital strategies developmen

Why a digital strategy? A comprehensive digital strategy

Digitising collections and enriching data
* To set guidelines and objectives for a sustainable digital practice

* To have a strategic plan, informing any digital activity

* To digitise the collections according to common standards Publishing collections (online collection portal;
* To valorise the collections, promote exhibitions and events exhibitions; new narrative formats)
* To make the collections accessible to a broader audience and
encourage engagement Communicating collections through a range of channels

(web, social)

* To effectively communicate online

* To set ways of measuring the success of online content and improving
the online presence of the organisation Evaluating and adapting

Contents: Management | Digital Hub — Digital Strategy; COVID-19 and museums; digitisation; online
collections; digital engagement strategy; social media communication; European policies.

Webinar Speaker: Dr. Chiara Zuanni (assistant professor in Digital Museology in the Centre for
Information Modelling at the University of Graz, Austria)
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Learning material:

e Slide: https://ucarecdn.com/b03e870c-a977-41ab-a70b-0af2669d731c/
e Video: https://youtu.be/SWSE7_cQYNo

References:
o  Cogapp. “Digital Strategy for Museums. A Practical Guide for Museums”, (2017). Internet Archive Link
®  “Commission Proposes a Common European Data Space for Cultural Heritage | Shaping Europe’s Digital Future”, 10 November 2021.
e  Future Museums, (2023). “Case Cards: Which Digital Strategies Make Sense in a Museum and How Can They Enhance Analogue
Formats?”. Internet Archive Link
e Henshaw C., (2020). “Digitisation Strategy 2020—2025". Stack, 9 March. Internet Archive Link
e Orlandi S. D., (2020). “Museums Web Strategy at the Covid-19 Emergency Times”. Digitcult 5, no. 1: 57-66.
e  Zuanni C. (2021). “Digital Connections with Museums in Times of COVID-19”. Archeostorie 4: pp. 63-72.

https://archeostoriejpa.eu/2020 3f

47


https://ucarecdn.com/b03e870c-a977-41ab-a70b-aaf2669d731c/
https://youtu.be/5WSE7_cQYNo
https://www.cogapp.com/r-d/digital-strategy?
https://web.archive.org/web/20240417230733/https://www.cogapp.com/r-d/digital-strategy
https://digital-strategy.ec.europa.eu/en/news/commission-proposes-common-european-data-space-cultural-heritage
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https://archeostoriejpa.eu/2020_3f/

4.2.5 Co-creation of Travelling and Digital Exhibitions: a value based approach

Aims and objectives: What is the value of co-creative processes in the

@ museum sector? How can museum-adequate exhibitions be created across
) ) locations and themes without the need to move original objects? What
ey opportunities are opened up for museums through cooperation and
A engagement with different institutions?. The questions were explained and
presented on the basis of the project exhibitions created as part of the

RelnHerit project, the Digital Exhibitions and the Digital Collection.

https://reinherit-hub.eu/webinars/24b32c71-ec27-487d-b732-197142d1d451

Webinar: Co-creation of Travelling and Digital Exhibitions: a value based approach e o Webinar: Co-creation of Travelling and Digital Exhibitions: a value based approach
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overview

»  take more time to focus on process design from the beginnig

3 introduce co-creation tools in advance

s . »  importance of prototyping
[} % 3
3 set personal p y at the
] ] of the concept phase
Cotiction
\ | »  implement and establish new technological approaches

at the museum

3 engagement with only a few objects: let the object talk

Contents: Management | Co-creation and collaborative working processes in museums and their
value for the future — Co-creation — Digital Exhibitions, Co-curation, exhibitions, transformation,
added value, collaboration, interdisciplinary, travelling exhibition, digital exhibition, interactive, small
and medium sized museums, collection, modular, expandable, multi-perspective, knowledge
exchange, shared responsibility, prototyping, flexible design, technical approaches, interactive tools,
sustainable model.

Webinar Speakers: Dr. Sibylle Dienesch and Dr. Catalin Betz (Graz Museum, Graz, Austria)
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Learning material:

e Slide: https://ucarecdn.com/0a7202a5-19d7-4fb7-8d90-3dfb6d3622b8/
e Video: https://youtu.be/MWIGkK_jCu2Q

References:

Hochreiter O., Rainer, A., Zerovnik, M., (Hrg.) (2020). “360 Graz. Eine Geschichte der Stadt”. A Story of Graz, Graz, Styria Verlag.
McGhie H., ICOM. “The sustainable development goals: Helping transform our world through museums” - Internet Archive Link
Simon N., (2010). “The Participatory Museum”, Santa Cruz, California, Museum 2.0 - Internet Archive Link

Simon N., (2016) “The Art of Relevance”, Santa Cruz, California, Museum 2.0 - Internet Archive Link

“UNESCQ’s Thematic Indicators for Culture” - Internet Archive Link
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https://whc.unesco.org/en/culture2030indicators
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4.2.6 Co-creation and prototyping in museums: Concepts and practical examples

Aims and objectives: Ever wondered what co-creation actually means and

@ how it can be applied in a museum context? Have you heard of prototyping

. in museums? Nowadays museums are increasingly seen as places of

gty experience and dialogue. They are multi-voiced, story-oriented, open for

A provocation and reflection. To stay relevant and engaging museums need to

. innovate and have a visitor-centred approach. Developing new services and

products that appeal to your visitors is vital to retain and increase visitor

volumes, whilst enabling a meaningful experience. Oftentimes, though, a lack of resources is a

hindrance. Development work is regarded as expensive but, is it really? This is where co-creation

comes into the picture. In an environment of change and reflection co-creation is an apt, and

surprisingly affordable tool to use when developing new museum products and services. The aim of

this webinar is to delve into how co-creation can be used in developing permanent and temporary

exhibitions. A particular focus will be on the usefulness of prototyping as a vital part of the co-creation

process. Why is it useful to prototype? What do museums gain from engaging in prototyping? What

do you need to start prototyping? Concept and Experience Designer Ines Montalvao will provide

answers to these questions and tell us stories about co-creation processes she has been working on in

museums around the world. Webinar co-facilitator Susanne Adahl, Researcher in the RelnHerit project

based at Arcada University of Applied Sciences will engage in a dialogue with Ines to deepen these
important questions of museum development work.

https://reinherit-hub.eu/webinars/8bbde632-3c0e-446a-8d9a-8ce487642c93
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A

WHY DOING TOGETHER? CO-CREATION & PROTOTYPING

WITH WHOM?

- To challenge

your Assumptions
“Traditionally, museum professionals have failed to

recognize that visitors create their own museum experience”
Falk & Dierking

- To understand
People and Context

“The moment a visitor walks into the space
- To evoke of my installation, he or she is already

“The artefacts are clearly tangible; it s the emotions they

Emotions involved and enters a world of memory, .evokg which are m?ar!glble. Experience, therefore, is the
feelings, relationships - everything that intagible characteristic of the museum”
makes a person a human being.” Chiharu Fiona McLean
Shiota

Contents: Management | Co-creation and collaborative working processes in museums and their
value for the future — Co-creation — Digital Exhibitions, Origin and definition of co-creation, Different
levels of doing co-creation, Doing together — why and how, Creating participation — why and how,
Prototyping — with whom?, Types of museum visitors and how to engage them, Improving museum
practice — practical examples

Webinar Speakers: Dr. Susanne Adahl and Dr. Ines Montalvao (Arcada University of Applied
Sciences, Finland)
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Learning material:

o Slide: https://ucarecdn.com/27]1ale6a-f4e8-4c82-9450-368c84af8bba/
e Video: https://voutu.be/VIfPAWswzSA

References:

Blogs
e  Alliance blog, “Designing for Engagement: Five Steps for Co-Creating Exhibits and Programs with Your Communities” Internet Archive Link
e Handbook, “Co-creating Community Projects. An introductory guide”, Share Museums East Internet Archive Link
e Museum Two blog, “A radical, Simple Formula for Pop-Up Museums” Internet Archive Link

Books/reports/articles/video

e Barnes, P, Mcpherson G., (2019). “Co-Creating, Co-producing and Connecting: Museum Practice Today, Curator” — The Museum Journal
62(2):257-267.
e “Co-Creation in Practice”, literature Summary, Fall 2017, Exploratorium - Internet Archive Link
e SimonN., (2010). “The Participatory Museum”, Chapter 4: Social Objects - Internet Archive Link
e Mazzanti P. ed. ”Emg.tlgns_a.n.d.Lﬂa.m.LngJ.n_Mu:&u.ms" (2021). NEMO - The Network of European Museum Organisations.
. 3 Jseu and g Jseu L L ?” January 2023 |nternet
e The Pop-up museum prototype https://www.voutube.com/watch?v=B289igkiZ6s
Organisations
e  https://www.museumexpert.or;
®  https://museomix.or;
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https://www.researchgate.net/publication/332657303_Co-Creating_Co-producing_and_Connecting_Museum_Practice_Today
https://www.exploratorium.edu/file/co-creation-practice-literature-summary
https://web.archive.org/web/20240906074802/https://www.exploratorium.edu/file/co-creation-practice-literature-summary
https://participatorymuseum.org/chapter4/
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https://www.ne-mo.org/fileadmin/Dateien/public/Publications/NEMO_Emotions_and_Learning_in_Museums_WG-LEM_02.2021.pdf
https://www.museumnext.com/article/why-do-stories-matter-to-museums-and-how-can-museums-become-better-storytellers/
https://web.archive.org/web/20240228032244/https://www.museumnext.com/article/why-do-stories-matter-to-museums-and-how-can-museums-become-better-storytellers/
https://web.archive.org/web/20240228032244/https://www.museumnext.com/article/why-do-stories-matter-to-museums-and-how-can-museums-become-better-storytellers/
https://www.youtube.com/watch?v=B289iqktZ6s
https://www.museumexpert.org/
https://museomix.org/

4.2.7 Museum strategy for people with visual or hearing impairments: In Touch with the
Cycladic Civilization, a case study by the Museum of Cycladic Art

Aims and objectives: This webinar aims at presenting the main strategy for
inclusion and accessibility to museum collections for the hearing and visually
@ impaired. Following the museum’s participation in European research

i programmes and the close collaboration of the department of Educational and

A Community programmes with associations of people with hearing and visual

impairments, the museum has designed and implemented an inclusive strategy

which is dynamic and constantly updated to cater to new research and

audience needs. The webinar focuses on the case study of the programme “In touch with the Cycladic

Civilisation” with examples of inclusive strategies, the development of a mobile showcase for a tactile

experience of museum exhibits for the visually impaired as well as sign language use in the museum
context.

https://reinherit-hub.eu/webinars/28df2950-0542-4b38-bb5d-d0a0ce525454
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Museums are committed to expand the scope of their community
engagement by creating series of educational activities inside and
outside the Museum targeted to vulnerable social groups.
Museums have to respond to the social demands for equal access
to cultural goods and make efforts to be accessible and inclusive
for all.

Over the last 10 years the Museum of Cycladic Art focused on
finding ways to address and support visitors with sensory
disabilities. Inclusive educational activities were developed and
implemented by the Museum for children and adults with visual

impairment and children and adults who are deaf and hard of Rethinking Identities
. A tactile and acoustic experience
hearing.

In this way the Museum managed to increase accessibility and ki
available programs which supported inclusion. H

Contents: Management | Co-creation and collaborative working processes in museums and their
value for the future — strategy for inclusion, community engagement, vulnerable social groups,
inclusion, equal access, multisensory museum kit, awareness programmes, embroidered maps, tactile
experience, acoustic experience, accessibility, sign language, universal design, principle of museum
accessibility, mobile showcase, copies, tactile and acoustic experience, texts in Braille, equal access
to museumes, inclusion, accessibility

Webinar Speakers: Dr. Nefeli Bantela and Dr. Eleni Markou (Museum of Cycladic Art, Athens,
Greece)
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Learning material:

e Slide: : - - - -
e Video: https://youtu.be/7v7uCgmlsYk

References:

Anagnostakis, G., Antoniou, M., Kardamitsi, E., Sachinidis, T., Koutsabasis, P., Stavrakis, M....Zissis, D. (2016), “Accessible Museum
Collections for the Visually Impaired: Combining Tactile Exploration, Audio Descriptions and Mobile Gestures”. Proceedings of the 18th
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“Benaki Museum, Visitors with disabilities”. Retrieved May 10th, 2023 - Internet Archive Link.

“
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Retrieved January 3, 2020 - [nternet Archive Link
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4.2.8 Narration in the museum context: when objects narrate their unique stories

Aims and objectives: Narration and storytelling are central and powerful tools

at the disposal of museums and cultural heritage institutions. Narration and

@ storytelling can take different forms. The development and presentation of an
Rt exhibition, the design of an educational programme for children, guided tours
A and books all are based on narration and storytelling techniques. These
techniques unfold the interesting story of different objects of a museum,

revealing their origin and new context within the museum they are placed in.

This webinar aims at presenting the key uses of narration and storytelling in a museum context in

relation to different museum activities, also featuring case studies and examples from the Museum of
Cycladic Art in Athens, Greece.

Webinar: Narration in the museumn context: when cbjects narrate their unigue stories I3 t . - .
150 Webinar: Narration in the museum context: when objects narrate their unigue stories

. 3 _
Why stories matter: Immersive
N o _ Questions
Stories inspire people to act, donate, develop their vision and simply become
better people.
At organization level, apart from increasing an organization’s visibility, stories * Inorder to make visitors part of
can make museums part of the local community, can increase visitor rates the narrative of the exhibition,
and at the same time profit. Philomat questions were used in
the intro and outro stations of
An interesting example is that of The Santa Cruz Museum of Art and History the exhibitions, prompting
(MAH) which uses art and history to build a strong community, putting visitors to reflect and share their
stories centre stage. The Museum’s mission statement makes this clear: ‘we own special stories.

find, spark, preserve, and trade stories, ideas, and elements of creativity
drawn from people across Santa Cruz County’.

Stories can ignite shared experiences and unexpected connections with
audience driving audience and visitors’ growth.

Contents: Management |Storytelling Skills storytelling, narration, user-generated content, co
creation, context, exhibitions, educational activities, stories, immersive questions

Webinar Speakers: Dr. Nefeli Bantela and Dr. Eleni Markou (Museum of Cycladic Art, Athens,
Greece)
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Learning material:

e Slide: ps:
e Video: https:// V. m/watch?v=8 AliZO

References:
e  Cambridge Dictionary, Retrieved May 24™, 2023 https://dictionary.cambridge.org/dictionary/english/storytelling
° Faherty, A. (2023). “Why do stories matter to museums and how can museums become better storytellers?” Retrieved May 22", 2023
Internet Archive Link
e  Markou M. & Plati M. (2018). “Time Travel with Leon and Meliti”, Museum of Cycladic Art, ISBN: 978-618-5060-14-5.
e  Museum of Cycladic Art, “Ancient Greek Art Exhibition”. Retrieved on May 24th, 2023 - Internet Archive Link
e Museum of Cycladic Art, “Museum Kits: Daily Life in Ancient Greece”. Retrieved on May 29", 2023 - Internet Archive Link
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4.2.9 Compassion is a Rebellious Act

Aims and objectives: Compassion can be defined as the ability to see the
other person’s needs, suffering, and joy, and act upon it. We know from
research that compassion contributes to an organisation's financial
resilience and retention of customers and staff after cutbacks. Compassion
feeds creativity, learning and well-being, which in turn contributes to a

sustainable competitive advantage. An organization that encourages acts of
compassion has a positive impact on innovation, collaboration, retention of staff and customers and
willingness to change. Still, we know that acts of compassion are rare. In this webinar we will talk
about the myths that prevent us from acting compassionately and share stories from our work and
research that show how, in fact, it is difficult and even rebellious to act compassionately because it
often requires that norms or conventions are broken. At its core, compassion is the ability to
empathize with the suffering and struggles of others, coupled with a genuine desire to alleviate their
pain. Ultimately, compassion is a rebellious act because it challenges the dominant paradigms and
invites us to envision a more just world. It is a call to action, urging us to step outside the confines of
societal expectations and prioritize the well-being of others.

https://reinherit-hub.eu/webinars/7982ca67-54fa-4c84-9cf2-c1b6e874e9e5
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Myths about compassion

It makes me look weak
It is something you either have or you don’'t have
It creates injustice

We don't need compassion because we have rules we neEd to break the myths

> wh =

Contents: Management |Organization studies | Definition of Compassion | Myths of Compassion
| Compassion in Organizations | Teaching Compassion |Five Stories of Compassion

Webinar Speakers: Dr. Henrika Franck and Dr. Jan Nals (Arcada University of Applied Sciences,
Finland)
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Learning material:

e Slide: https://ucarecdn.com/8d8ed4c2-0096-44dc-a374-641e75f7b975,
e Video: https://voutu.be/0Jh5iFaltsY
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4.2.10 How to make your museum ‘green’

Aims and objectives: The aim of this webinar is to highlight the need for the

@ cultural heritage sector to deal with important issues that are related to

Bt climate and environmental concerns. The speakers will present innovative

ERRER sustainability and climate action practices that can be integrated into various

A aspects of museums, other cultural institutions and sites sustainability

planning. The discussion examines and tries to explain the concept of

‘energy efficient’, ‘sustainable’ or ‘green’ museums. The aim is to assist professionals in the challenge

they face in their climate action. Adapting a Green strategy will strengthen the quality of the

environmental assessment procedure, align that procedure with the principles of smart regulation,
and enhance coherence and synergies with EU legislation and policies.

https://reinherit-hub.eu/webinars/165e0879-3068-481c-964b-4870393f2deb

VWEDINGT: MOW 10 MaKe your Museurm green

How Should Museums and Sites Tackle the Environment Challenge?

= Tackling this energy and climate crisis
is a global challenge that requires
. immediate action and a radical and .
Climate Change urgent approach in the context of em"“l Tme

. . Cultural Heritage Management
EU Policies and Strategies
Museums and Environmental Challenges

Agenda

The Role of Museums on the Environment

m oA WN

Going Green and its Challenges

Bank of Cyprus E Bank of Cyprus E

Contents: Management |Green Museums | Climate Change | EU Policies and Strategies | Museums
and Environmental Challenges

Webinar Speakers: Dr. loanna Hadjicosti and Dr. Marios Valiantis (Bank of Cyprus Cultural
Foundation, Cyprus)

Learning material:

e Slide: https://ucarecdn.com/78de218c-cae6-4c00-b207-1c4bc7b0bcsf/
e Video: https://youtu.be/DSbOF4PBoDU
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Introduction

4.2.11 Re-inventing museums and their evolving role in physical and mental wellbeing

Aims and objectives: The webinar examines the potential of reinventing

@ museums through the role they can have in physical and mental wellbeing.

S The prevalence of mental and physical chronic diseases is increasing

WEBINAR globally. In addition, the changing demographics towards an aging

A population pose a challenge to health care systems since aging is

. associated with a decrease in physical and mental capacity and an

increased risk of developing disease. Museums may be integrated into the lifestyle of patients

suffering from chronic conditions due to their value in offering non-pharmacological therapeutic

methods to improve the patient's experience with disease. The interactive environment of museums

may have positive health outcomes not only for patients with chronic diseases but also for improving

the physical and mental wellbeing of elderly and younger populations. This webinar explores recent

literature investigating the effects of art-based museum interventions on (a) patients with chronic

diagnoses associated with mental health and/or physical impairment such as dementia, drug addiction

and cancer, (b) hospitalised patients and (b) the wellbeing of young and elderly populations. During

the webinar recent studies will be discussed which provide evidence that museum art-based

interventions may be integrated as part of the non-pharmacological management of patients suffering

from chronic disorders and hospitalised patients as well as for improving the wellbeing of younger and
elderly populations.

https://reinherit-hub.eu/webinars/30d5f741-aea9-4f21-a832-1c4fe5e33fd2

3 cinHer

Aim of Literature Review

An evolving role for museums?

* The International Council of Museums’
resolution (ICOM 2019) highlights the
contribution of museums to sustainable
development;

* Museums should tackle diverse and

* To explore primary studies that have
investigated the impact of museums and art-

based interventions on:

+ The management of patients suffering

from chronic diseases

challenging areas such as populism and ageing
societies focusing on themes like inclusion, * The physical and mental wellbeing of
health and wellbeing young and elderly populations
N MIVERSITY
Bank of Cyprus [ “ et Bank of Cyprus [l
Contents: Museums | Art-therapy| Non-pharmacological disease management]|chronic

disease|physical and mental wellbeing| Elderly.

Webinar Speakers: Dr. loanna Hadjicosti and Dr. Constantina Constantinou (Bank of Cyprus Cultural
Foundation, Cyprus)

60

Webinar: Reinventing museums and their evolving role in physical and mental wellbeing s L Webinar: Reinventing museums and their evolving role in physical and mental wellbeing



https://reinherit-hub.eu/webinars/30d5f741-aea9-4f21-a832-1c4fe5e33fd2

Learning material:

e Slide: https://reinherit-hub.eu/webinars/30d5f741-aea9-4f21-a832-1cdfe5e33fd2
e Video: https://youtu.be/WNrGNBdmTCg
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4.3 Tourism

RelnHerit's Tourism webinars focus on the following themes: Cultural Tourism, Smart
Tourism, Smart Destinations, Sustainable Cultural Tourism.

Webinar references include links to web resources. Where suitable, links to the "Web Internet Archive" have
been added to ensure that the material remains accessible even if the original addresses become broken or
unavailable in the future.

4.3.1 A Charter for Sustainable Cultural Tourism development, management and promotion

in Europe, latest developments, and prospects

Aims and objectives: The Webinar presents and discusses the ‘ECTN Charter for
Sustainable Cultural Tourism’, a statement of principles on policies and strategies
@ guiding the development, planning, management, operations and promotion of
RelnHerit cultural and heritage tourism in the EU and beyond, for the benefit of tourist
- destinations, host communities, cultural heritage bodies, businesses and visitors.
The purpose of this Charter is to bring together in a single, comprehensive and
integrated document the main principles, features, findings, initiatives,
conclusions and recommendations, regarding the development, management and
promotion of cultural heritage tourism. The overall aim is to encourage sustainable and responsible
tourism policies and actions across Europe and beyond, through engaging culture and heritage with
innovation and cohesion. The Charter was first launched in 2014 and has been revised as the ECTN
contribution for the European Year of Cultural Heritage 2018. There is a major revision planned with
several enhancements, starting in 2023 to be concluded in 2024 (10 years anniversary). This Webinar
will include an introduction to cultural heritage tourism principles and practice, as well as latest
relevant latest developments, such as the ‘ICOMOS International Charter for Cultural Heritage
Tourism: Reinforcing cultural heritage protection and community resilience through responsible and
sustainable tourism management’ and the EU ‘Transition Pathway for Tourism’.

- e o Webinar A Charter for Sustai i nd ion in Europe,
W i Wedbinar A Charter for Sustainable Cultural Tourism development, management and promation in Europe,

Cadtrst Tpariem.

Bl for fa bl et ECTN'

A Statement of principles on
policies and strategies

which guide the development,
A Charler planning, management, operations
for

and promotion of cultural and
heritage tourism in the European
Union and beyond

Sustainable Cultural Tourism

for the benefit of destinations,
October 2018 communities, businesses, citizens

and visitors

| 3d edifion

Retwork e

Contents: Tourism | Cultural Tourism — Introduction to ECTN, European Year of Cultural Heritage 2018, Definitions,
Benefits of Cultural Tourism, Sustainable Development Goals (SDGs) and Tourism, Global Sustainable Tourism Charter, ECTN
Charter for Sustainable Cultural Tourism, Legacy of European Year of Cultural Heritage 2018, ICOMOS Charter for Cultural
Heritage Tourism 2022 Update, Transition Pathway for Tourism 2022-2030, Priorities for Cultural Tourism, Updating of ECTN
Charter

Webinar Speakers: Dr. Manos Vougioukas and Dr. Jordi Tresserras Juan (European Cultural Tourism
Network - ECTN)
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Learning material:

e Slide: https://ucarecdn.com/88ecaddf-2a8e-415¢c-8efc-d7a3bcfbd707/
e Video: https://youtu.be/URjdojWzloY
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Relevance to RelnHerit Horizon2020 CSA

Webinar. Smart Tourism ~ Smart Destinations: Cultural Heritage, Digitalisation and Sustainability . _.;‘l WHerit

4.3.2 Smart Tourism - Smart Destinations: Cultural Heritage, Digitalisation and Sustainability
aspects

Aims and objectives: The Webinar presents and discusses the latest concepts
and initiatives on Smart Tourism and Smart Destinations, in relation to
. cultural heritage, digitalisation and sustainability. In particular, the ‘Smart
i Tourism’ framework of the European Commission - Directorate-General for
. ; Internal Market, Industry, Entrepreneurship and SMEs (DG GROW) will be
presented as well as the ‘Smart Destinations’ initiative of the United Nations

World Tourism Organisation (UNWTOQO). Smart tourism as defined by the EC

responds to new challenges and demands in a fast-changing sector, including the evolution of digital

tools, products, and services; equal opportunity and access for all visitors; sustainable development of
the local area; and support to creative industries, local talent and heritage. Smart Tourism is thus
closely related to cultural heritage with digitalisation in sustainable cultural tourism development and
promotion. The new ‘European Capital of Smart Tourism Award’ since 2019 has components of
‘Sustainability, Accessibility, Digitalisation, Cultural Heritage and Creativity’. Cultural Heritage aspects
are about protecting and capitalising on the cultural heritage, as well as local potential and its creative
assets. A smart destination according to UNWTO is one with a strategy for technology, innovation,
sustainability, accessibility, and inclusivity, along the entire tourism cycle: before, during and after the
trip. The pillars that comprise a smart destination thus include sustainability, innovation, and
technology, which are closely related to the scope of the ‘RelnHerit” Horizon2020 Coordination and
Support Action (CSA).

https://reinherit-hub.eu/webinars/05055bcf-561e-48da-b0b5-3b1dc8fc5893
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'T[Kﬁﬁii““ Smart Destinations UNWTO initiative
OF SMART

The ‘Smart Desfinafions’ initiative of UNWTO is closely

Webinar: Smart Tourism — Smart Destinations: Cultural Heritage, Digitalisation and Sustainability |

UNWTO

Cooperation, Communication and Innovation Exchange
between Museums and Heritage Sites

Cultural Heritage (tangible and intangible) presentation to
Citizens and Tourists

Sustainable Cultural Heritage Management

Networking of Cultural Heritage Professionals, Innovation
and Tech Experts, Museums, European Heritage Label sites
Digital Cultural Heritage Ecosystem — Digital Hub for all
Stakeholders (Museums, Heritage Sites, Policy makers,
Professionals and Communities, including Tourist DMOs)

» Tools and Resources including Tourism, as well as Training,

Conservation, Preservation, Visitor Experiences
Smart Tourism Apps - Policy Guidelines

B rourism

S
e a4
s
(o]
InHerit

%

Ei

ie

related to the next generation of sustainable cultural
tourism development, management and promotion.

smart destination t O n e

before, during and after the frip e o

_ [
cultural D

*, 3rd World Conference
~" an Smart Destina

Contents: Tourism | Smart Tourism Destination — Smart Tourism & Smart Destinations, Relevance to
RelnHerit, European Capital of Smart Tourism EU initiative, Definitions, Pafos 2023 European Capital of Smart
Tourism, UNWTO Smart Destinations initiative, Transition Pathway for Tourism, Sustainable Development Goals
(SDGs) and Tourism, Synergies for post-pandemic recovery of Sustainable Cultural Tourism.

Webinar Speakers: Dr. Manos Vougioukas and Dr. Nasos Hadjigeorgiou (European Cultural Tourism
Network - ECTN
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Learning material:

e Slide: https://ucarecdn.com/0413049d-e030-40b1-bd89-6d6878d9723c,
e Video: https://voutu.be/OrzhLa2nV-8

References:

1st UNWTO World Conference on Smart Destinations Murcia, Outcome Document, (2017).

Compendium of Best Practices ‘2019 & 2020 European Capital of Smart Tourism competition, (2020).

EU guide on data for tourism destinations, (2022).

Europe Day Manifesto ‘Cultural Heritage: a powerful catalyst for the future of Europe’, Europe Nostra/European Heritage Alliance, (2020).
European Capital of Smart Tourism, Initiative of the European Union, Guide for Applicants, (2022).

Leading Examples of Smart Tourism Practices in Europe from the 2023 European Capital of Smart Tourism competition, (2023).
Tourism and the Sustainable Development Goals — Journey to 2030, World Tourism Organization (UNWTO) and United Nations
Development Programme (UNDP), (2017).

Transition Pathway for Tourism, European Commission, Directorate-General for Internal Market, Industry, Entrepreneurship and SMEs,
(2022).

UNWTO Inclusive Recovery Guide Sociocultural Impacts of COVID-19Issue 2: Cultural Tourism, (2021).
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4.3.2 European Capitals of Culture as a space for connecting tourism, cultural heritage and
creative industries

Aims and objectives: the title of European Capital of Culture has become, in

the last decade, a unique opportunity for small and medium size cities to

valorise their cultural activities, their cultural heritage and local creative

! scenes by also boosting tourism, placing them on the European map of

- destinations. More and more, over the years, the cities bidding for the title

are reflecting not only on their cultural strategies and offers but also how new

forms of tourism could be linked to them to be more sustainable, respectful

of the local heritage and local communities, allowing the visitors to fully experience local life and

locals not to suffer gentrification processes and huge changes in their daily habits. The role of creative

industries as promoter of innovation, fully in line with the concepts of the New European Bauhaus,

has become more and more central in the bid books of the candidate cities and in the final programs

of the selected one. The webinar will explore these connections and dimensions by comparing the

experiences of three European Capitals of Culture from the past (Kosice 2013), the present (Matera

2019) and the future (Chemnitz 2025) all of them with important experiences in connecting tourism,
cultural heritage and creative industries and potential examples for future cities.

https://reinherit-hub.eu/webinars/cb4dcb8d-1a92-41a6-956¢c-38a219925e04

Webinar: EU Capitals of Culture as a space for connecting tourism, CH & Creative Industries u Webinar: EU Capitals of Culture as a space for connecting tourism, CH & Creative Industries

Matera Is
-a producer -

of culture _

[ ]
Matera European
Capital of Culture 2019
Monitoring Report

SIS TRATEGY

- European

f Culture

Contents: Tourism |Cultural tourism, Creative Industries, cross-collaboration, creative tourism,
creative experiences, cultural development, cultural routes, regional development, makers, maker
tourism, placemaking, unconventional tourism.

Webinar Speakers: Dr. Paolo Montemurro (MATERAHUB), Dr. Rita Orlando, Dr. Michaela
Podolakova, Dr. Josephine Hage.
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Learning material:

e Slides: https://ucarecdn.com/98cbd0c5-11b2-49ad-9063-90d14ef2d69e/
e Video https://voutu.be/or_vME3_kIO

References:
® Abino, S., Duxbury, N., Pato Carvalho, C., (2021). Creative Tourism: Activating Cultural Resources and Engaging Creative Travellers.
e Chemnitz 2025 - Internet Archive Link
e  Creative Industry KoSice - Internet Archive Link
®  Game of TRACES - Internet Archive Link
e Matera 2019 - Let the data do the talking - Internet Archive Link
e  Matera is a producer of culture - Monitoring report of Matera European Capital of Culture 2019 - Internet Archive Link
. -
[ ]
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https://www.cike.sk/en/
https://web.archive.org/web/20240417065851/https://www.cike.sk/en/
https://www.gameoftraces.com/
https://web.archive.org/web/20240622090336/https://www.gameoftraces.com/
https://opendata.matera-basilicata2019.it/en/
https://web.archive.org/web/20200824115849/https://opendata.matera-basilicata2019.it/en/
https://www.matera-basilicata2019.it/en/report-2019/in-matera-we-produce-culture.html
https://web.archive.org/web/20220628090256/https://www.matera-basilicata2019.it/en/report-2019/in-matera-we-produce-culture.html
https://www.matera-basilicata2019.it/en/report-2019/the-evaluations-of-matera-2019/analysis-of-matera-2019-passport.html
https://web.archive.org/web/20221004000215/https://www.matera-basilicata2019.it/en/report-2019/the-evaluations-of-matera-2019/analysis-of-matera-2019-passport.html
https://www.matera-basilicata2019.it/en/report-2019/the-evaluations-of-matera-2019/the-economic-impacts-of-matera-2019.html
https://www.matera-basilicata2019.it/en/report-2019/the-evaluations-of-matera-2019/the-economic-impacts-of-matera-2019.html
https://web.archive.org/web/20221004011335/https://www.matera-basilicata2019.it/en/report-2019/the-evaluations-of-matera-2019/the-economic-impacts-of-matera-2019.html
https://www.visitkosice.org/en
https://web.archive.org/web/20240803042547/https://visitkosice.org/en
https://www.creativetourismnetwork.org/about/
https://web.archive.org/web/20240707052709/https://www.creativetourismnetwork.org/about/

5. Apps, Performances, Videogame and Exhibition
Documentations and Components

This section presents components and documentations for the applications of the RelnHerit
Toolkit, Videogame, Immersive Performances and Exhibitions.

5.1 Toolkit Apps Documentation

This section showcases the applications developed as part of the RelnHerit project, which
aim to revolutionize the management and preservation of cultural heritage. These
applications serve as powerful tools that leverage technology to enhance access,
engagement, and sustainability in the cultural heritage sector.

By visiting the provided link, professionals will find comprehensive documentation for each
application, providing insights into their purpose, functionalities, and user guides. This
documentation serves as a valuable resource for professionals seeking to explore and utilize
the RelnHerit applications effectively.

The applications within the RelnHerit Toolkit leverage cutting-edge technologies, such as Al,
loT, and mobile development to enable advanced functionalities and immersive experiences.
They have been developed through a collaborative effort, incorporating expertise from the
RelnHerit project partners and external stakeholders.

The RelnHerit applications represent a significant step towards leveraging technology for the
benefit of cultural heritage. They empower professionals, institutions, and communities to
embrace digital innovation and ensure the sustainable preservation and promotion of
cultural heritage assets.

To access the documentation for these applications, visit the following link: RelnHerit
Applications.

A Summary of the Toolkit's Al-based applications is available at the following link:
https://reinherit-hub.eu/pdfs/RelnHerit_Toolkit.pdf

5.2 Toolkit Components

This section provides a glossary and technical explanation of the components used in the
applications developed within the RelnHerit project. The components serve as the building
blocks for the innovative tools and solutions aimed at enhancing cultural heritage
management.
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The glossary includes comprehensive definitions and descriptions of each component,
ensuring a clear understanding of their purpose and role within the RelnHerit applications. It
serves as a valuable resource for professionals seeking to familiarize themselves with the
technological aspects of the project.

Additionally, the technical explanation delves deeper into the functionalities and technical
specifications of each component. It provides detailed insights into how these components
contribute to the overall functionality and effectiveness of the RelnHerit applications.

By exploring the provided link, professionals can discover more information about the
specific technological components employed within the RelnHerit project. The link directs
you to a dedicated page on the RelnHerit website, where you can access comprehensive
details about each component and its relevance to the project's objectives.

The technological components used in the RelnHerit applications play a crucial role in
facilitating the digitization, preservation, and management of cultural heritage. They leverage
advanced technologies and innovative approaches to empower professionals in the sector
and enhance their capabilities in safeguarding and promoting cultural heritage assets.

To access more information about these components and their functionalities, visit the
following link: RelnHerit Components.

5.3 Performances Documentation

This section provides documentation of the first RelnHerit performance “The Hadjigeorgakis
Kornesios Mansion" organized within the framework of RelnHerit H2020 on 29 October 2022
and documentation of the second RelnHerit performance, organized on May 19th, 2023, at
the Bank of Cyprus Cultural Foundation (BoCCF) in Nicosia, Cyprus.

The material published on the Digital Hub available for professionals is collected here:

o Documentation of the first RelnHerit performance
https://reinherit-hub.eu/firstperfdoc/

e Documentation of the second RelnHerit performance
https://reinherit-hub.eu/secondperfdoc/
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5.4 Videogame Documentation

The documentation of the RelnHerit Videogame developed by a team at CYENS with the
support of the Bank of Cyprus Cultural Foundation (BOCCF) is available on the Digital Hub:
https://reinherit-hub.eu/gamedoc/5761ffde-e42d-4697-973a-353¢c16f32590

5.5 Exhibitions Documentation

Technical documentation of the development, design, and features of the RelnHerit
exhibitions. https://reinherit-hub.eu/exhibdoc

e Digital Formats https://reinherit-hub.eu/exhibdoc/digitalformats/
e Travelling Exhibition https://reinherit-hub.eu/exhibdoc/travellingdoc/
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6. “Museum Up” Podcasts

The 'Museums Up' podcast series is an engaging component of

the RelnHerit project, which offers cultural heritage enthusiasts a

MUSEUMS UP
RelnHerit

further opportunity to explore into the world of museums and
PODCAST cultural heritage management through in-depth conversations
with experts in the field. This podcast series is a smart tool that
provides a direct and informal platform to explore various topics

and issues related to the sector.

The podcast episodes feature interviews, discussions and insights from experts, creating an
engaging experience for listeners. Through these conversations, participants gain valuable
knowledge and perspectives on the latest trends, challenges and innovative approaches in
museum and cultural heritage management. From discussions on digital transformation to
sustainable practices, from audience engagement to conservation techniques, the podcast
series covers a wide range of topics crucial to the sector.

With an informal and conversational style, the 'Museums Up' podcast series creates a digital
space where cultural heritage enthusiasts can share their expertise and experience. Listeners
can gain valuable insights, learn from experts in the cultural sector and discover innovative
strategies to improve museum and heritage management practices.

To access the 'Museums Up' podcast series, visit the following link: RelnHerit Podcasts.

6.1 Increasing the relevance of museums and Cultural Heritage Sites to attract
younger audiences

“ Susanne Adahl, PhD in Social Anthropology and professor at Arcada
k_._) University in Helsinki, Finland discusses how we can use intangible
e heritage to attract young audiences to museums and Cultural
Heritage Sites, an interesting question that may help us to better
understand the growing relevance of museums in today’s society.

PODCAST

Learning Material: https://reinherit-hub.eu/news/249¢7989-728-4¢70-8258-4d5e40f5f65b
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6.2 Applications of Artificial Intelligence and Computer Vision to the cultural
heritage domain

Professor Marco Bertini, from the University of Florence and director
of the MICC in Italy, will explain how artificial intelligence and
Computer Vision are used in the field of -cultural heritage

il

R dissemination and to enhance museum experience, as well as the
RelnHerit

PODCAST valuable contribution of the RelnHerit toolkit in this field.

Learning Material:

h ://reinherit-hub.eu/news/1 70f5-6ec2-410e-b742-27 f

6.3 (Co) Curating Traveling exhibitions

||| Sibylle Dienesch, vice director of the Graz Museum, will share her

k‘:_) experience on (Co) Curating Traveling exhibitions. She will bring us new

%{E&Z insights on museum cooperation, as she is currently curating one of

RelnHerit's traveling / digital exhibitions on "conflict, conflict

management and conflict resolution" together with the Bank of Cyprus
Cultural Foundation and the Museum of Cycladic Art.

Learning Material:
https://reinherit-hub.eu/news/33c0b031-dd3e-46d8-925d-e2739da5a9d0

6.4 Pandemic and Museums

Chiara Zuanni, Assistant Professor of Digital Museology at the

University of Graz (Austria), introduces new insights into the impact of
M the pandemic on museums. She will tell us what kind of digital
ST solutions museums implemented during the pandemic and how they

it continue to apply them today.

Learning Material:

https://reinherit-hub.eu/news/29ee737b-3ae8-4ebf-a669-e2d558d69cd2

72


https://reinherit-hub.eu/news/1ea570f5-6ec2-410e-b742-2738603bacf5
https://www.grazmuseum.at/
https://www.boccf.org/
https://www.boccf.org/
https://cycladic.gr/en
https://reinherit-hub.eu/news/33c0b031-dd3e-46d8-925d-e2739da5a9d0
https://reinherit-hub.eu/news/29ee737b-3ae8-4ebf-a669-e2d558d69cd2

6.5 Cultural tourism

Manos Vougioukas, Secretary-General of the European Cultural
Tourism Network (ECTN) and member of Europe Nostra, Interpret
|| Europe and Europeana Network, talks about the challenges of the

WUSEUNIS UP regeneration of cultural tourism after the pandemic. What sustainable
RelnHerit

PODGAST cultural tourism means and how can museums and heritage sites
develop and promote cultural tourism though cooperation.

Learning Material:
https://reinherit-hub.eu/news/4f781094-ab18-4c4e-965a-7633287e270c

6.6 Digital communication with audiences in museums

Giuliano Gaia, a pioneer in the field of digital communications for
museums in ltaly, and co-founder together with Stefania Boiano of the

M cultural company Invisible Studio, talks about how visitors can enrich

MUSELRES UP their experience using digital technology in museums. He also explains

RelnHerit . . . .

PODCAST how the importance of a human-centered design is crucial to create

better technology experiences in museums.

Learning Material: https://reinherit-hub.eu/news/68e03bd9-f7f5-45e7-ba48-dd0fe19997ec

6.7 The digital toolbox for museums. The right tool for the right purpose

Dr. Sandro Debono, museum thinker, speaker & consultant specialised
in museum change management, chats about the digital toolbox for
|| museums, reflecting on how 21st-century museums should feature

MUSELIS UP digital content.
RelnHerit

PODCAST

Learning Material:

https://reinherit-hub.eu/news/6fee3f37-9eca-42a9-a3ce-a40397bcf442
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6.8 Sustainability and the dynamic process of museums

il

MUSEUMS UP
RelnHerit

PODCAST

Leena Paaskoski, Development Director at The Finnish Forest Museum
Lusto, and Professor of Practise in Museology, at the University of
Jyvaskyla in Finland, shares her experience on Museums and social
impact, with a focus on forest relationships and human-forest culture.
Leena explains the meaning of being dynamic and active in an Earth
crisis for a forest culture museum. She also brings us new insights into
how museums can generate a more engaging narrative flow amidst a
combination of museum elements.

Learning Material: https://reinherit-hub.eu/news/8c433ac1-0dd1-4a9¢c-b06b-8d0bfa20c0f1

6.9 Action for Climate Empowerment and museums

il

MUSEUMS UP

RelnHerit
PODCAST

Dr. Jenny Newell, Curator for Climate Change at the Australian
Museum’s Climate Solutions Centre, aims to increase engagement in
environmental stewardship through the medium of museums. Jenny
will explain the meaning of the term ACE (Action for Climate
Empowerment) adopted by the United Nations Framework Convention
on Climate Change. She also gives practical tips on how museums can
be environmentally sustainable and increase community involvement
to address climate change

Learning Material: https://reinherit-hub.eu/news/95a41a6b-9ff4-45e6-80eb-ab637d977bb8

6.10 Museums and their social role as relevant institutions in people's lives

il

MUSEUMS UP
RelnHerit

PODCAST

Marlen Mouliou, Assistant Professor of Museology and Coordinator of
CIVIS Open Labs at National and Kapodistrian University of Athens,
explains her project "The Museum Inside Me" and the benefits it
generates for museum visitors. She will also give us some examples on
how museums can be an effective medium for discussing significant
and difficult social issues.

Learning Material: https://reinherit-hub.eu/news/5a87e4cb-22ea-4dcb-8al5-effc2cdbec2a
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6.11 Museums and New Accessibility

Dr Andrea Granell, Associate Professor at the University of Barcelona
|| and expert in evaluation and accessibility in museums, explains what
means for a museum to be "accessible". Including strategies to make

MUSEUMS UP

RelnHerit museums inclusive spaces not only physically, but also in terms of

PODCAST

communication and at a socio-cultural level.

Learning Material:
https://reinherit-hub.eu/news/3d1a52b2-ba58-439d-846e-ea417ea95954

6.12 Don’t ask yourself what museums can do for you, ask yourself what YOU
can do for museums

Dr Massimo Negri, a professional in the world of museology and
industrial archaeology, member of the Board of the European Museum
M Academy Foundation and professor at the University of Padua, talks
VUSEUNIS UP about audience participation in museums and how museums can
RelnHerit . i - . .
PODCAST involve local communities through their inclusion and representation

in the projects they carry out.

Learning Material: https://reinherit-hub.eu/news/35b06e3d-e4df-466e-ade3-5a42bdb0b430

6.13 Gender and Sexuality Visitor Activism in Museums

Josh Adair, researcher and associate professor of English at Murray
State University where he also serves as coordinator of Gender &
M Diversity Studies, talks about museums and social activism, especially

MUSEUNS Up in connection to discourses -and silences- on gender and sexuality.
RelnHerit

PODCAST

Learning Material:
https://reinherit-hub.eu/news/064d284e-2e07-4a2b-be4dc-622666d7e42d
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6.14 The Role of Museums in Historic Memory

Dr. Susan E. Crane, Professor of Modern European History at the
University of Arizona whose research focuses on collective memory,
historical consciousness and historical photography, talks about these

il

WUSEUNS UP topics and gives advice for respectfully managing historic visual

RelnHerit

PODGAST representation in museum exhibition projects.

Learning Material:
https://reinherit-hub.eu/news/c0a63d4a-0c40-4864-9b9f-e6871ad64392

6.15 Sounding the Anthropocene. How to address climate change in museums

Dr. Soren Brothers, respected ecologist and Shiff Curator of Climate

Change at the Royal Ontario Museum in Toronto talks about this
M emerging new position in museums. He explains the term
T Anthropocene and why museums should embrace it.

RelnHerit
PODCAST

Learning Material: https://reinherit-hub.eu/news/2909b03b-8371-4a3f-b735-1ccafea74646

6.16 The Importance of Community Curation in Museums and Galleries

Dianna Djokey, Learning Program Manager at the UK based visual arts
organization Aspex Portsmouth, talks about the importance of
|| collaborative curatorship in the cultural heritage sector.

MUSEUMS UP

RelnHerit
PODCAST

Learning Material:
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6.17 Sustainable and ecology-driven management of cultural heritage
institutions

Hicham Khalidi, contemporary art curator and Director of the Van Eyck
Multiform Institute for Fine Art, Design, and Reflection in Maastricht,
Netherlands, talks about how to implement actions committed to

il

WUSEUNIS UP sustainability and ecology in the Jan van Eyck Academie NL, an
RelnHerit

PODCAST institution that has an official climate commitment.

Learning Material:
https://reinherit-hub.eu/news/3b8ca813-ccca-498f-b132-25c3447ec814

6.18 Museums in motion

Laura Jiménez, Art Historian and Curator at Museo del traje (The
Garment Museum) and Research Center of Ethnology Heritage in

M Madrid, Spain, enlightens us on the museum's purpose in preserving

MUSELIS UP and showcasing cultural heritage through the lens of garments and

RelnHerit . . . . . . .

PODGAST textiles. Laura also shares the intriguing criteria and meticulous

process behind accessioning objects at this museum.

Learning Material: https://reinherit-hub.eu/news/b7e47b88-690a-4091-b991-d8cc1b825f5e

6.19 The Advantages of Co-creation in Museum Exhibits and Programs

Tine Geunis, Head of the Education & Culture department at The Royal
Museum for Central Africa in Belgium, discusses co-creation during
M educational activities and with participants: learners taking control of

WUSEUNS UP their learning.
RelnHerit

PODCAST

Learning Material:
https://reinherit-hub.eu/news/06e0022d-e7e2-4717-b8ae-8417de1955c6
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6.20 Beyond the Exhibit: Unlocking the Power of Museum Participation

il

MUSEUMS UP
RelnHerit

PODCAST

Prof. Dr. Emilie Sitzia, Special Chair at the UvA: University of
Amsterdam and an Associate Professor of Cultural Education at the
Maastricht University - School of Business and Economics delves into
the fascinating capacity of museums to immerse visitors into the
exhibition experience, enhancing their learning and creating a deep
connection to museum collections.

Learning Material: https://reinherit-hub.eu/news/8782ac0c-2d3b-4391-b6c8-79741f59ad74

6.21 Innovation and Digitization in Cultural Heritage

il

MUSEUMS UP
RelnHerit
PODCAST

Learning Material:

Dr. Martin Lépez Nores, a Telecommunications Engineer from the
Universidade De Vigo, Spain and a maestro in the realm of
cutting-edge tech, will discuss how digitalization and innovation have
transformed the preservation and accessibility of our precious cultural
heritage. We'll also explore the challenges and ethical considerations
that come along with this digital journey. And, don't miss it, we'll even
chat about how Al systems like ChatGPT can play a role in this exciting
field!

https://reinherit-hub.eu/news/00f22758-f4ad-4c62-b33b-flcee0a58efl

6.22 Unveiling ‘Mind Museums’: How Disused Buildings are Reborn as Unique

Museums

il

MUSEUMS UP
RelnHerit

PODCAST

Learning Material:

Francesca Lanz, Assistant Professor of Interior Architecture and visiting
researcher at Newcastle University School of Arts and Cultures will
chat with us about the transformation of existing spaces into
museums, balancing preserving the building's character with modern
museum requirements, and exploring the fascinating concept of 'mind
museums'.

https://reinherit-hub.eu/news/a9dd5f8f-5f3c-415d-a448-923d29b7925d
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6.23 The Transforming Museum: the importance of the museographic
language

Prof. Erik Stengler, Ph.D. in Astrophysics and Assistant Professor in
Science Museum Studies at the State University of New York at
Oneonta in Cooperstown will chat about the evolution of the

il

MUSELRRS UP museographic language, its role in crafting meaningful visitor
RelnHerit

PODGAST experiences, and the challenges museums encounter in making this
language universally accessible to a diverse, global audience.

Learning Material:
https://reinherit-hub.eu/news/95f81bea-d33d-4faf-93c4-634ee67bc3c?

6.24 Emotional Museums

Elisa Bruttini professor at the Siena University (Italy), and scientific

director of the Musei Senesi Foundation, explains the role of emotions
|| in designing museums: how emotions are a pre-condition for learning
MUSELRS UP and how they facilitate emotional experiences and even aims to foster
RelnHerit . . .
PODCAST empathy in visitors.

Learning Material:
https://reinherit-hub.eu/news/42cdfbed-ec4e-4274-be91-42421a42b836

6.25 Digital sustainability in museums

Prof. Conxa Roda, former head of strategy and digital innovation at the

National Art Museum of Catalonia, and professor at the Universitat
|K!|_) Oberta of Catalonia, will give us valuable guidelines on how to ensure
usEuns up the longevity of digital initiatives in museums, address key challenges
e in digital sustainability and mitigate the environmental impact of digital

strategies through green measures in the cultural sector.

Learning Material:
https://reinherit-hub.eu/news/7c2f4649-4396-416c-a256-a69dd1b3fd67
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7. Best Practises in Cultural Heritage Management

The RelnHerit Consortium has identified Best Practices and created a Handbook on
Communication and Collaboration in Museums and Heritage Sites, emphasizing thematic
priorities rooted in effective communication and collaboration within the diverse European
cultural heritage sector. This approach is built upon three central pillars: digitization,
sustainability, and continuing professional development. The collection of best practices was
developed as part of the RelnHerit project and is based on the research conducted
throughout the project's duration.

® Best Practices: https://reinherit-hub.eu/bestpractices

e Handbook: https://reinherit-hub.eu/handbook

8. Final Summary

To sum up, D3.9 is a collaborative curriculum, bringing together a variety of resources,
practices and products created by the partners of the RelnHerit project and its related
Network. This program highlights an innovative set of themes and new curricula, offering a
valuable resource for cultural heritage professionals. This Project's Deliverable presents
diverse resources related to the activities and events produced by the RelnHerit Consortium
and disseminated through the Digital Hub. The extensive set of factsheets, applications,
documentations, webinars, podcasts and best practices provide tangible tools and insights
for effective cultural heritage management. The modular "future-oriented" methodology
followed in its creation not only aims to advance individual knowledge, but also seeks to
promote an innovative model of sustainable heritage management that connects experts
and professionals in a collaborative and dynamic network.

® Overview of the RelnHerit resources is available at this link
https://reinherit-hub.eu/resources

e Overview of the RelnHerit products is available at this link
https://reinherit-hub.eu/visitorhub

The H2020 RelnHerit project published its results in a series of scientific publications.
The list of publications, are accessible at this link:

https://reinherit-hub.eu/about/3b438d0d-239e-4027-a5c3-917263e373aa

80


https://reinherit-hub.eu/bestpractices
https://reinherit-hub.eu/handbook
https://reinherit-hub.eu
https://reinherit-hub.eu/resources
https://reinherit-hub.eu/visitorhub
https://reinherit-hub.eu/about/3b438d0d-239e-4027-a5c3-917263e373aa

9. Authors

Marco Bertini, Associate Professor in Computer Science at the University of
Florence, Italy. He is working at the Media Integration and Communication
Center, where he serves as Director of the center. His research interests are
focused on digital libraries, multimedia databases and social media analysis. On
these subjects he has addressed semantic analysis, content indexing and

annotation, semantic retrieval and semantic video transcoding. He is author of
27 journal papers and more than 120 peer- reviewed conference papers. He has been general
co-chair, program co-chair and area chair of several international conferences and workshops (ACM
MM, ICMR, CBMI, etc.), and was associate editor of IEEE Transactions on Multimedia.

marco.bertini@unifi.it

Paolo Mazzanti , researcher at MICC and he is project and training activities
manager at the Competence Center NEMECH - New Media for Cultural
Heritage. Interdisciplinary university education: he graduated in theoretic
philosophy, post-graduated in multimedia content design and in planning and
communication of cultural heritage. His research interests focus on emotions
and informal learning in museums, user-experience and interaction design,

new media and digital tools for user engagement, information technology and creative practices. He is
Scientific Co-ordinator of "MuseiEmotivi" (Emotional Museums) Training Workshop at NEMECH.

Kleanthis Neokleous graduated from the University of Cyprus in June 2011,
with a Doctorate in Computer Science and has a multi-disciplinary academic
background in various fields including Virtual Reality and 3D graphics,
Electronic Health (eHealth), Cognitive Psychology, Computational
Neuroscience, Machine Learning, Intelligent Diagnostic Systems, Mechanical

- y . Engineering, Electrical/Control Engineering and Space Science and
Technollogy. He has several years of experience in project management and he was involved with the
conception, design, preparation, writing and coordination of many National and EU research projects.
Since June 2019, Dr. Neokleous is employed at the first Research Centre in Cyprus focusing on
Interactive media, Smart systems and Emerging technologies (CYENS CoE) as a Multidisciplinary

Research Group Leader. k.neokleous@cyens.org.cy

Andreas Papapetrou is a composer, performer, researcher and music
teacher. He holds a PhD in Creative Practice - Composition from Trinity Laban
Conservatoire of Music and Dance. His compositional output includes works
for various ensembles in different genres, ranging from solo to full
symphonic orchestra works, as well as works of electro-acoustic and

electronic music, and works for theater, film and dance. He is a classically
trained pianist and accordionist, specialised in contemporary music works, cross-arts performance and
improvisation. His research interests focus on exploring music primarily as the social activity of

performance. a.gaQagetrou@cyens.org.cy

Helene Goedl, BA is a multimedia technology professional currently working
in the department for Digital Museology at Graz Museum in Graz, Austria.
After completing a BA in English and American Studies with a specialization in
media studies at the University of Graz, she trained as a professional
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photographer and videographer at Ortweinschule Graz, one of Austria’s most renowned institutions
for photography and media education. Since completing her photography training, she has been
gaining experience as a photographer and video creator, both as a freelancer and at the department
for educational technology at the University of Technology, Graz. She is currently completing a
Master’s degree in Digital Humanities at the Centre for Information Modelling at the University of
Graz. Her main research focus is in the area of 3D imaging, imaging technologies, multimedia
applications and accessible and inclusive digital strategies. Helene.Goed|@stadt.graz.at

Chiara Zuanni is an assistant professor in Digital Museology in the Centre
for Information Modelling at the University of Graz (Austria). She has a BA in
Classics and a MA in Archaeology from the University of Bologna and a PhD
in Museology from the University of Manchester. She has worked at the
University of Liverpool, in the Research Department of the Victoria and
Albert Museum London, and is since 2018 based in Graz. Her research
focuses on the collection, management, use, and display of digital data in

museums. She works on digitisation of museum collections, on virtual
museums, on applications of data science in the heritage sector, on digital audiences research, and on

contemporary digital collecting. chiara.zuanni@uni-graz.at

Irini Stamatoudi is an attorney-at-law and a law professor at the University of
Nicosia (Cyprus) specialized in IP and in Cultural Heritage Law. She has acted
as the General Director of the Greek National Copyright Office, Ministry of
Culture and Sports (2007 - 2018). She holds degrees from the University of
Athens (Greece) (LL.B.) and from the University of Leicester (UK) (LL.M. and
Ph.D.). She has worked as a copyright expert on various programs in Georgia,

Abu Dhabi, Turkey, Egypt, Azerbaijan, etc. She has taught extensively on
various academic courses in the UK, Greece, Italy, France, etc. She teaches on WIPO distance learning
courses since their inauguration in 2001. She has published thirteen books and dozens of articles.
Some of her works are internationally considered works of reference. stamatoudi@syrigos.gr

Jaime Ldpez is co-founder and managing director of "Arte Sostenible", a
non-profit cultural association based in Barcelona, focused on artistic and
educational projects conceived from a social and environmental
sustainability approach. He currently focuses his professional activity on
education, museum and art consultancy, career guidance, and management

of sustainable visual arts projects. He holds a (BA) degree in Art History and
a (MA) in Museology from the Complutense University of Madrid. He has
previously worked as a cultural manager, teacher, art curator, and museologist in relevant museums
and educational institutions such as the Thyssen-Bornemisza Museum, the Fine Arts Circle in Madrid,
the Metropolitan Museum of Art in New York, the Complutense University (Faculty of Fine Arts), and

the "l Art" - Art & Culture Business School in Madrid. jaime@artesostenible.org

Konstantinos Roussos is a Research Assistant, at the School of Law of
the University of Nicosia (Cyprus). He holds a PhD in Archaeology from the
Leiden University (The Netherlands). He has participated in field and
research projects in Greece, Turkey, and Cyprus. For many years he was
involved as a Researcher at pioneering research programs conducted by the
Institute for Mediterranean Studies - FORTH (Crete). In 2019-2020, he
worked as a visiting Lecturer in Byzantine Archaeology at the Department

AITE/IEXMH
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of History and Archaeology of the University of Crete (Greece). He has participated in international
conferences and a number of his studies have been published. roussos.k@unic.ac.cy

Sibylle Dienesch was appointed director of the Stadtmuseum Graz GmbH —
comprising the city museums and municipal archives of Graz — in January
2023. She has been part of the management of Stadtmuseum Graz GmbH
since 2006 and vice-director as of 2014. She was responsible for all
operational and financial matters of the Graz Museum and as of 2014 also
for the financial agendas of the Stadtarchiv Graz. As part of her

responsibility for the strategic development of the Graz Museum, she
initiated and steered the continuous change processes towards an inclusive
and intercultural institution. The work on a digital strategy and its implementation is also one of her
core tasks. Contentwise her focus is on socio-cultural developments in the city of Graz. She was the
co-curator of exhibitions and co-editor of publications dealing with public space and with the lives of

people with intellectual disability. sibylle.dienesch@stadt.graz.at

| 3 ‘ . | Catalin Betz is a Graz based curatorial assistant and curator. Since June

% 2021 she has been part of the exhibition department of the Graz Museum.
Among others, she studied Design and Visual Communication in Hamburg,
Wiirzburg and Bolzano, and most recently Social Design - Arts as Urban
Innovation in Vienna. Her focus and background are cultural and urban

development projects and exhibitions. Catalin.Betz@stadt.graz.at

Susanne Adahl has a PhD in Social Anthropology from the University of
Helsinki and has studied Service Design at the University of Lapland. She
works as a researcher and lecturer in Cultural Heritage issues and Service
Design at Arcada University of Applied Sciences, which is one of the
partners of the RelnHerit project. In the RelnHerit project she has been
responsible for conducting primary research on the needs of museum

professionals and the cultural heritage sector. She has previously worked
as a researcher at the Helind Rautavaara Ethnographic Museum in Espoo, Finland. Her research
interest include gift theory, performance theory, science and technology studies, future heritage and

human-robot interaction in museums. susanne.adahl@arcada.fi

Ines Montalvao (PT) has demonstrated experience working in museums and
science centres as an exhibition designer. She is based in Helsinki since 2017,
where she has worked with concept & experience design in Heureka, the
Finnish Science Centre, as a freelancer in international projects with museum
exhibitions, and currently as the experience designer responsible for content
co-creation in a citizen science and art project at the Finnish Meteorological

Institute. With a degree in Biology and a passion for Art, she combines both,
exploring cross-disciplinary approaches, storytelling, illustration and innovative ways to create
meaningful experiences. montalvao.ines@gmail.com

Manos Vougioukas is Secretary-General of the European Cultural Tourism
Network (ECTN), the only pan-European Network that brings together the
cultural, heritage and tourism sectors to work together for sustainable
cultural tourism development and promotion. He has established, managed,
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and coordinated 12 EU co-funded projects on sustainable and cultural tourism during the past 25
years. He is the main author of the ‘Charter for Sustainable Cultural Tourism’ adopted by ECTN. He
holds BSc and MSc degrees and a Diploma in Economics. He served as a member of the Stakeholders
Committee for European Year of Cultural Heritage in 2018, selected by EC DG EAC. He is a member of
Europe Nostra, Interpret Europe and Europeana Network. info@culturaltourism-net.eu

Jordi Tresserras Juan is a Board member of ECTN, Director of LABPATC, a
spin-off of Universitat of Barcelona and IBERTUR Network based on
co-working in culture, tourism and development. Associated Professor at
Cultural and Heritage Doctorate and Cultural Management Postgraduate
Programme at Universitat of Barcelona. Consultant and collaborator for
heritage management and creative economy, cultural and creative tourism,

cultural routes, international cultural cooperation, and cultural diplomacy for
international organizations (Council of Europe, European Union, UNESCO, UNWTO, World Bank).
UNESCO Expert for World Heritage sites, Immaterial Cultural Heritage, Culture in Biosphere Reserves,
Creative  Cities and Council of Europe Expert for European Cultural Routes.

info@culturaltourism-net.eu

@igTET  Nasos Hadjigeorgiou is the President of the European Cultural Tourism
3 Network (ECTN) since January 2021, having previously served as ECTN
Vice-President for 4 years (2017-2020). He serves as Executive Manager of
the Pafos Regional Board of Tourism since its establishment. The Pafos
Regional Board of Tourism is the official body representing all the sectors
involved in the region’s tourism industry. The Board consists of thirteen

members, including the four Municipalities, Deputy Ministry of Tourism, the
Union of Pafos Communities, hoteliers’ association, chamber of commerce and representatives of all
associations related to the travel industry. Nasos Hadjigeorgiou has a long presence in the tourism
industry having served through various levels including supervising, head of department and almost
all aspects of hospitality. He has been involved in several Interreg projects on sustainable cultural
tourism, digitalisation, cultural routes, smart tourism mobility and accessibility. He has recently
initiated the idea and led the winning application for Pafos as ‘European Capital of Smart Tourism

2023’ and he oversees its events programme. info@culturaltourism-net.eu

Henrika Franck is Dean of the Graduate School and Research at Arcada UAS
and affiliated professor at Abo Akademi University and Aalto University in
Helsinki. Her research focuses on ethics in organizational settings,
particularly in strategy work. Her research has been published in journals
such as Strategic Management Journal, Organization Studies, Organizational
Behavior and Human Decision Processes, books, and book chapters. Prior to

her academic career, she worked as a journalist and communications
director.henrika.franck@arcada.fi

Jan Nals is author, scriptwriter and film scholar. He is passionate about
combining academic research with creative practice. His Ph.D. from the
University of Helsinki in 2019 examined the functions of empathy in
intercultural visual narrative. He is currently a principal lecturer in Film and
Media at Arcada in Helsinki, Finland, mainly focusing on scriptwriting and
directing. He also works as a scriptwriter for film. He has published

extensively in academic journals relating to communication, film, and film

education. jan.nals@arcada.fi
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Dr loanna Hadjicosti - Director of the Bank of Cyprus Cultural Foundation
and Coordinator of Relnherit H2020.She graduated from the Aristotle
University of Thessaloniki, Greece, with the BA in Greek Philology and the
specialization of Classics. She studied with the Scholarship of the Institute of
National Scholarships of Greece (I.K.Y.). She then pursued her studies in
Classics at University College London (UCL) where she was first awarded the
MA in Classics, followed by the PhD for her thesis with the title Aischylos and
the Trojan Cycle: The Lost Tragedies. Her research is multidisciplinary combining literature, theatre

studies, archaeology and history and her research interests mainly include ancient drama and epic
poetry. From 2007 to 2016 she has working at the Bank of Cyprus Cultural Foundation as the Curator
of the Collection of Manuscripts and Rare Books. As a result, Dr Hadjicosti has organized and
managed a series of events, exhibitions, educational programs and conferences, while she has
participated in several research programs concerning the Collections of the Bank of Cyprus Cultural
Foundation and edited a number of the Foundation’s publications. Since November 2016 she is the
Director of the Bank of Cyprus Cultural Foundation, having the responsibility to design and implement
the new strategy, organize the yearly program of events and supervise the research programs of the
Museums and Collections. She also participated herself as a researcher in various European programs
receiving the Best Practice Award for the Grundtvig Workshop ‘Modern Views of Greek and Roman
Antiquity’, by the Lifelong Learning Programme Grundtvig 2011-2012. She is currently acting 1) as the
co-ordinator in the programme DIDAKTOR (Post-Doctoral Researchers) RESTART 2016-2020, Research
Promotion Foundation: «Aspects of multi- confessionalism and human geography in early modern
Cyprus from the Venetians to the Ottomans» (CyChrist) and 2) as the co-ordinator in the programme
EXCELLENCE HUBS RESTART 2016-2020, Research Promotion Foundation: «Re-inventing age-old travel
paths of the Levant: The example of Cyprus» (ReTraPath). She is currently the coordinator of the
project “Redefining the future of cultural heritage, through a disruptive model of sustainability”
funded by the European Union’s Horizon 2020 research and innovation programme under grant

agreement No 101004545. joanna.hadjicosti@bankofcyprus.com

Dr. Marios Valiantis is currently the Manager of the Enterprise Technology
Portfolio & Service Delivery Department of the Bank of Cyprus. He is
responsible for the management and operation of 4 major units: the
Enterprise Technology Portfolio & Budget Management, the Demand
Management & Project delivery, the Business Analysis and the Testing. The
Department is under the technology and Operations Division and consists of

4 managers and a staff of 50 people. Dr Valiantis reports directly to the
Executive Director of Technology and Operations. As of November 2021, Dr Marios Valiantis has been
appointed as a member of the Board of Directors of the Natural Gas Public Company Cyprus
(CyGas-DEFA) and the Natural Gas Infrastructure Company (ETYFA), and in October 2022 he has been
appointed as Vice Chairman of the Natural Gas Public Company Cyprus. Dr Valiantis held the position
of the President of the National Technical Committee CYS/TC22 Hydrocarbons from June 2017 to June
2020 and in September 2014 he was appointed Vice President of the Cyprus Energy Strategy Council
by the President of the Republic of Cyprus until September 2019. Prior to joining Bank of Cyprus in
2017, Dr Valiantis held the positions of the Associate Dean of the School of Business and the Director
of the Centre for Green Development and Energy Policy at the University of Nicosia. He was an
Associate Professor of Environment, Transportation and Energy and he served as the Head for the
Energy, Oil, Gas and Environmental Management Academic Programmes and the Associate Head of
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the Department of Management and MIS at the same University. Dr Valiantis has developed the
undergraduate and graduate programmes of Energy, Oil and Gas Management and Environmental and
Energy Management at the University of Nicosia. In 2017, Dr Valiantis was a visiting professor at the
Cyprus University of Technology at the Department of Management and Economics. Dr Valiantis was
also the key contact representing Cyprus in Europe (Brussels) for research related with the
Transportation Sector under the Horizon 2020 framework from 2013 to 2018. Dr Marios Valiantis also
worked in the Consultancy area in United States and United Kingdom, and he held the position of the
Director of Projects at the AEA Group (Atomic Energy Authority) in Oxford UK. Dr Valiantis has worked
on more than 100 projects in the fields of environment, transportation, energy and digitisation and
has been a speaker in more than 150 conferences and events. He has many publications and has
supervised more than 40 students at all levels (PhD, Master, and Bachelor). He frequently writes
articles in the local press and has been regularly invited to local radio and TV.

Marios.Valiantis@bankofcyprus.com

L Dr. Constantina Constantinou is an Associate Professor of Cancer Biology at

the University of Nicosia Medical School. She holds a BA Degree in
Biological Sciences with Distinction in all subjects (concentration in
Microbiology) (Cornell University, USA), an MSc in General and Medical
Microbiology with Distinction (University College London, London, UK), a
PgCertHE (University of Hertfordshire, UK) and a PhD in Biochemistry and
Molecular Biology (St George’s, University of London, UK). Dr Constantinou
held post-doctoral research positions at St George’s University of London, UK and at the University of
Cyprus. Dr Constantinou joined the University of Nicosia in the Department of Life and Health Sciences
in 2010 as Associate Professor in Cancer Biology. She has held numerous positions such as Director of
the Doctor of Medicine (MD) undergraduate programme, Director of the PhD Progamme and
Associate Dean for Research. She is a Fulbright Scholar and has also been awarded scholarships from
the A. G. Leventis Foundation, the Overseas Research Awards Scheme (ORS) and the Wellcome Trust
Value in People (VIP) Award. Her research interests include cancer biology and oncology (molecular
pathways of tumorigenesis) and the role of lifestyle medicine (nutrition, exercise, sleep, avoidance of
risky substances, stress management and social relationships) in the prevention and management of
chronic diseases. She has participated in a number of research projects funded by national, European
and international agencies. Her research work has been published in high-impact factor journals.
constantinou.co@unic.ac.cy

Apostolos Tsagaris is Associate Professor in the field of Human interaction
with mechatronic and robotic systems in the Department of Industrial
Engineering and management at International Hellenic University of
Thessaloniki, Greece and at this time he is the Head of the department. He
Received a Bachelor’s degree in Automation Engineer (Technological
Educational Institute of Thessaloniki, 1994), MSc in Design of interactive

and industrial products and systems (Aegean University, 2005), Msc in
Mechatronics (University of polytechnic from Catalonia — Barcelona in corporation with T.E.| of West
Macedonia, 2007), Med in Adult Education (Open University of Patras, 2010) and MBA (Open
University of Patras, 2018). From 2014 to 2016 he carried out Post-Doc research entitled
“Development of a knowledge collection methodology by capturing and processing finger-movements
/ gestures and voice commands, through multimodal physical interaction interfaces using recognition
technologies as well as integration of data from signal recording through sensors.”He has many years
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of experience in the field of industry where he collaborated with major Greek and foreign industries.
He is a certified trainer at the National School of Public Health, the Ministry of National Defense, the
School of Management of Staff of the Ministry of Economy and Finance and the Institute for Training
of the National Center for Public Administration. He has published more than 84 scientific papers at
conferences and journals. He also holds a patent titled "Method for real time control of mechatronic
systems through Dynamic gestures". He has published a book and has written a number of lesson
notes. Finally, he has participated in over 22 research projects. tsagaris@gmail.com

Kalliopi Kravari is an adjunct lecturer at the International Hellenic University
(IHU) in Intelligent Systems. At the same time, she is a postdoctoral
researcher at the Aristotle University of Thessaloniki (AUTH), where she is a
member of the Intelligent Systems Lab of the School of Informatics, Greece.
She holds a Postdoc (NSF Grants) and a Ph.D. degree in Artificial Intelligence
from the Aristotle University of Thessaloniki, School of Informatics (2015).
She received a BSc (2007) and an MSc (2009) degree in informatics and an
MSc in Theology (2016) from the AUTH. She also attended the Pedagogical Training Program (EPPAIK)
of the School of Pedagogical and Technological Education, Greece (2016). She is member of HAIS

(Hellenic Artificial Intelligence Society), member of the Hellenic Committee of the Blue Shield, and
member of the UNESCO Chair on Conservation and Ecotourism of Riparian and Deltaic Ecosystems,
IHU while she is deputy director of "Analysis and Management of Natural Disasters and Technological
Risks’” (ASSIST) Lab, IHU. She is also the CEO of RESHUB LTD, a company oriented to Al R&D and
project management. She has participated in more than 20 research and administrative programs. She
has published more than 40 journal papers, book chapters and conference papers, receiving over 300
citations (h-index 7). She has also received two best paper awards, an honor award as well as two
excellence AUTH awards. She is reviewer in journals and conferences, she participates in conference
committees while she is a topic editor at sustainability journal and invited speaker at academic
festivals. Her research interests include, among others, Artificial Intelligence, Internet of Things and
Intelligent Agents, Intelligent information systems and Semantic Web. More specifically, she is
interested in Intelligent Multi-Agent Systems issues, including among others Trust Management, IAs in
the loT, Knowledge Representation and Reasoning, Logic, Rule-based and Object-oriented

programming, Ontologies and Rules. kkravari@gmail.com

Paolo Montemurro Director of Materahub, project manager of EU-funded
projects since 2008. Since 2010 he has been working on capacity building
actions for the creative and cultural sector and supporting young
entrepreneurs and startups in the cultural and social sector. Since 2014 he has
been working on cross-fertilisation between art and other sectors of the
economy, society and culture. Actively involved on the topic of

internationalization and networking at European level for the creative and

cultural sector. paolomontemurro@materahub.com

Rita Orlando - Background in architecture, since 2003 she has worked on
urban and social regeneration projects, coordinating multidisciplinary and
international working groups. In 2014, she joined the Matera 2019 team for
the city's successful bid for the title of European Capital of Culture, managing
experimental projects focused on innovation. Since 2016, she has been the
manager of the Open Design School, a participatory and innovative design

87


mailto:tsagaris@gmail.com
mailto:kkravari@gmail.com
mailto:paolomontemurro@materahub.com

laboratory and partner of the New European Bauhaus. She is currently leading the cultural design
team of the Foundation Matera Basilicata 2019. orlando@matera-basilicata2019.it

Josephine Hage - is a creative industries advocate with a background in
European Public Policy. She worked as researcher in the field of creative
industries and was co-director of the bottom-up organization CREATIVE
SAXONY. Her focus is on internationalization and cross innovation. Since 2023,
she is curator of the flagship project Makers, Business & Arts of the European

Capital of Culture Chemnitz 2025. josephine.hage @kreatives-sachsen.de

Michaela Podolakova - is the Executive Director of the destination
management organisation Visit KoSice, where she leads the development of
tourism in the city, guiding the organisation to respond to emerging tourism
trends with effective strategies using a data-driven approach and
strengthening partnerships with various stakeholders. Her professional
background links the organisation's activities with the cultural and creative

sector and the management of processes through digitalisation and
innovation. She oversees the development and promotion of KoSice's tourism brand as an ideal

destination for leisure and business travellers. michaela.podolakova@visitkosice.org

Panayiotis Charalambous is a Research Assistant Professor at CYENS and team
leader of the V-EUPNEA: Living, Breathing Virtual Worlds MRG of CYENS. He
received his PhD on Computer Graphics and Animation from the University of
Cyprus. Dr. Charalambous is currently coordinating and working on the
implementation of several work packages and tasks for the Relnherit (H2020),
ShareSpace (H2020), PREMIERE (H2020), CHARISMA(RIF) and EHEM (JPICH)
projects and he is the research team leader for the iNicosia flagship project of

CYENS. Previously he has worked as a Researcher at INRIA Rennes, France and the Cyprus Institute and
as a Visiting Academic at the University of Cyprus. He is a member of the ACM and the Eurographics
associations and has served as a reviewer of several prestigious journals and conferences such as
ACM'’s Transactions on Graphics, Computer Graphics Forum, IEEE Transactions on Multimedia, IEEE
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