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What is a Guest Facing App?

Travelers are demanding more control over their stay and personalized experiences than ever before. A hotel
guest app is a digital solution for smartphones and tablets that serves as a key touchpoint for hoteliers to elevate
their guests' experience before their arrival and during their stay.
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Launch new campaign

Guest apps allow hotels to connect with their guests and expose their

services

and offerings through another, more direct, channel - increasing guest engagement and expanding reach with
offers and hotel services. Having a guest app also opens up a clear line of communication between hotels and
guests. In addition to accessing hotel information, such as services and amenities, guests can check-in remotely,
place service requests, order room service, and engage with all the hotel’s offerings, all in a single place. Offering
a guest app is a key differentiator for hotel guests.

Hotel Guest Facing Apps 3
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Special thanks to our sponsor for
making this guide possible

The Duve Guest App is a personalized digital concierge designed to enhance the guest experience at
hotels without requiring any additional app download from the guest. Guests can access an intuitive,
fully-branded app to navigate and utilize a wide array of services effortlessly. The app features a built-in
chat with generative Al, which automatically answers common inquiries and offers personalized
recommendations. Guests can also request amenities or book additional services like spa packages or
breakfast. The app includes an integrated marketplace for exploring and purchasing services, enriching
the overall stay. Each hotel can customize their version of the Guest App to align with their brand and
offer specific services that guests value most, resulting in increased guest satisfaction and loyalty

Personalized
guest journey

Romantic vacation

Book a parking space Breakfast for two
From €18 From €30

Kids club activity Most romantic places in paris

®

o = ¥e
Guest Messaging Software Upselling Software Contactless Check-in

Duve's Communication Hub lets you Personalize your upsell offerings to Allow your guests to check-in either

connect with guests via email, chat, instantly maximize the potential prior to their arrival - by sending
SMS, or WhatsApp. Automate revenue that you generate from them the pre-check-in link by SMS,
responses, send mass each guest. email or WhatsApp - or upon their
communications, and personalize arrival - by placing QR codes, kiosks

interactions. or tablets for guests to check-in

from your reception. -
A Bell - Al Powered Hotel Tech Advisor S vsi
Check out my Al-powered analysis of DUVE on HTR e€ my analysis

Guide’s sponsor : ‘ - 4
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Benefits and Business Value

Guest Facing Apps use cases

@;ﬂ Expansion of Service Revenue

Use your app to create upselling opportunities for in-room dining, the on-site spa, activities sponsored by the hotel,
and other concierge services to drive an increase in service revenue.

(] Real-Time Marketing

Create personalized messaging based on guest personas to promote special offers, guest services, events, and
amenities with targeted messages sent directly to your guests' mobile devices. For example, business travelers will
receive different offers from families.

0150  Guest Loyalty

Capture valuable data about guests' preferences and how they spend their money. Use this data to target inhouse
guests with personalized special offers and promotions to fill unused capacity at your amenities while simultaneously
building guest loyalty and satisfaction.

USE CASE INSPIRATION

How Duve helped increase guest
satisfaction scores at Sofitel
London St James

v/ Streamlining & automating workflows
v/ Enhancing guest experience

v/ Personalized guest communications

Read the full story
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Benefits and Business Value

How a Guest Facing App adds value

Market & upsell ancillary services

Offering a guest (either download or no-download) app provides a rich user experience in terms of both

content and functionality - but it also provides hotels with an opportunity to build a guest profile and tailor

relevant offers and upsells to each guest based on their personal preferences, increasing guest spending.

o0 Requestintake, routing & dispatching

Guests want the ability to place requests through your guest app. Whether it is a request for late check-

out, room service, or a simple request for extra towels, your app should be able to intake and process

those requests.

D\_} Guest communication & messaging

Your guests want to communicate with your staff in realtime. Your guest app should offer messaging

functionality to accommodate that expectation, whether through an integration with a messaging service

or a fully functional message management dashboard, messaging is a key function of any guest app.

2%

of hotel guests expect to
use mobile apps during
their stay — for things like

mobile check-in, room
service, and interacting
with amenities

Gitnux

How a Guest Facing App adds value

8%

of hotel guests use mobile
messaging apps to
communicate with hotel
staff during their stay—an
essential feature of
modern guest-facing apps

WiFiTalents

6%

of hoteliers have invested
in contactless technology,
including mobile app-
enabled keyless entry and
digital check-in/check-out
options

LoungeUp




Executive Letter

The Rise of Hyper-Personalized Guest
Apps with Al and Data Insights by 2025

Presented by DUVQ o

As we approach 2025, the landscape of guest apps in hospitality is evolving at a rapid pace, driven by a
convergence of technology and guest expectations. What was once a static guidebook or a collection of printed
flyers in each room has transformed into a dynamic, personalized experience delivered through a sleek app
interface. Today, these apps are not just tools for information dissemination but integral components of
enhancing guest satisfaction and operational efficiency. Hyper-personalization has emerged as a cornerstone of
modern hospitality. By harnessing data insights, hotels can - and should - tailor every aspect of the guest
experience, from personalized recommendations to targeted upselling opportunities. This not only drives guest
engagement but also cultivates loyalty and positive reviews, crucial for sustained business growth.

Moreover, the integration of generative Al within guest apps
marks a significant advancement. Features such as built-in chat
functionalities powered by Al enable seamless communication
between guests and staff, enhancing responsiveness and guest
satisfaction. Automated handling of common inquiries ensures
efficiency, allowing staff to focus on delivering exceptional service
rather than routine tasks. Looking ahead, the role of guest apps
will continue to expand, integrating sustainability initiatives and
further personalizing guest interactions. By embracing these
trends, hotels not only meet but exceed guest expectations,
establishing themselves as leaders in a competitive marketplace.

Adir Bon
Chief Marketing Officer, Duve

uve Duve Visit website
Guest Facing Apps

W 503 Reviews 1¢ 93% Recommended ¥ 56 Integrations

Executive Letter 8
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Trends & Predictions for 2025/26
Brought to you by UVQ.

Integrating technology for hyper-
personalization

The integration of technology for hyper-personalization and improved guest
experiences significantly transforms hotel operations and guest interactions. This
trend enhances guest satisfaction through personalized interactions and seamless
digital experiences, leading to increased loyalty and recommendations. Hoteliers
should embrace technology as a core part of their service strategy, invest in data-
driven personalization, and ensure their staff is well-trained and tech-savvy.
Upgrading digital infrastructure and continuously innovating will position hotels as
modern and guest-focused, providing a competitive edge in a rapidly evolving

market.

Generative Al to improve Guest
Communication

Guest apps with built-in chat features leveraging Generative Al can
significantly enhance guest communication by providing personalized, data-
driven responses. This leads to increased guest satisfaction and loyalty.
Generative Al personalizes communications for each guest and identifies
revenue opportunities during interactions, helping to maximize revenues. To
stay competitive, hoteliers should integrate Al and data analytics into their
business strategies, focusing on leveraging guest data to tailor interactions

and improve overall service quality

Paperless Guest Engagement for
Sustainability

The hospitality industry's shift towards sustainability and net positivity
underscores the importance of technology in achieving environmental
goals. This trend encourages paperless guest engagement through digital
tools, allowing hotels to inform guests about important updates and
provide a digital guidebook. Hoteliers should prioritize sustainable
practices and invest in technology that supports these initiatives, such as
digital check-ins and mobile communication. By adopting these strategies,
hotels can attract environmentally conscious guests, enhance the guest

experience, and improve their brand reputation.

Trends & Predictions 9
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Tips for Building Your Shortlist

Key features to look for

Mobile Check-In

Q Mobile Key
Integration

D\Q Guest Messaging

Q Service Requests

N ¢
(®)
VAN

Loyalty Program
Integrations

[ 1 Local Services &
Content

Requests & Ticket
Management

Key features to look for

Your guest app isn't complete without an automated or expedited check-in solution to
complete even before their arrival to the hotel. Mobile check-in offers your guests a
frictionless way to reduce wait times at the front desk, and, in some cases, bypass the
front desk completely.

It's important that your guest app offers mobile key functionalities with certified
integration to your door lock providers that further streamline the check-in process and
reduce costs associated with plastic room keys in an ecofriendly way.

Selecting a vendor that offers two-way messaging solutions will empower guests to
directly interact with your staff. Whether through SMS, in-app messages, WhatsApp or
Facebook Messenger integrations, guest messaging enables more streamlined service
recovery and improved guest experience.

Your guest app should allow guests to place service requests, order in-room dining,
access hotel information, book appointments at your on-property spa, make reservations
for your on-property restaurants, book an airport transfer in advance, and much more.

Look for a guest app partner that has the capability to integrate with your existing loyalty
program. Integrating your loyalty program with your guest app encourages repeat guests
to keep the app downloaded on their phones and encourages increased engagement
before, during, and after a stay.

Promote local services and points of interest to market your location and help guests
maximize their stay.

Offer guests the ability to make bookings with the concierge, arrange transportation, or
request more towels right from your hotel app, and automatically create and route tickets
for your team to follow-up and fulfill.

11



Key considerations for

Large Hotels & Resorts

Size 100-500+ rooms () ADR/ Price Range $$-$$$$

Y operational complexity High, with departmental silos

What is important to keep in mind?

If you're managing a large resort or multi-outlet hotel, you're juggling a web of guest services. Your guests expect

five-star service—digitally and in person. From the moment they book to the final bill, they want a seamless,

touch-optional experience that doesn’t compromise luxury. A great guest app becomes your frontline concierge,

room service menu, and loyalty card all in one.

» Guests expect premium, polished digital UX consistent
with brand standards

* Operational scale demands integrations with multiple
systems (POS, PMS, spa, activities)

« High-value guests expect personalization, not generic
service

Key Features to Prioritize (and why...)

Feature

Integrated Mobile Check-In/Out
Let guests skip the front desk entirely

Mobile Key Integration

Use phone to unlock rooms

Multi-Outlet Service Requests

Ability to order F&B, book spa, or request amenities in-app

Loyalty Integration

Show rewards, redeem points, track activity

Enterprise Analytics Dashboard

Real-time data across all properties and guest
interactions

Market segment considerations

* You need multilingual, scalable, and enterprise-grade
reliability

« Often tied into loyalty programs, requiring cross-
property profile recognition

Why it’s critical

Cuts lobby congestion during peak arrivals, aligns with
expectations for a frictionless arrival

Guests expect this in modern resorts; also reduces
physical key issues and supports contactless operations

Drives incremental revenue while easing strain on
concierge/front desk

Necessary for chain resorts with loyalty programs;
ensures personalized and rewarding digital touchpoints

Helps corporate or regional teams monitor engagement
and app ROl across large portfolios

12



Key considerations for

Boutique & Independent

Size 20-100 rooms (® ADR/ Price Range $$-$$$

2| Operational complexity Medium, high-touch experience focused

What is important to keep in mind?

Boutique hotels thrive on uniqueness. Every guest interaction should feel bespoke—including the digital ones.

The guest app should feel like it belongs to the hotel brand, not some generic template. These teams don’t have

big IT departments, so the solution needs to be plug-and-play, intuitive, and beautiful.

» Guests have high expectations for personalization and

aesthetic polish

* Operators want lightweight tools with rich design
flexibility

Key Features to Prioritize (and why...)

Feature

Custom Branding & Styling

Fully customizable Ul to match hotel design language

Integrated Guest Messaging

In-app messaging with staff or WhatsApp/SMS bridge

Local Experience & Add-ons

Curated upsells for tours, F&B, and local experiences

Reviews & Feedback Collection

Prompt for TripAdvisor/Google reviews within app post-
checkout

Integration with PMS & Booking Engine

Sync reservations, profiles, and room requests

Market segment considerations

« Hospitality is high-touch; apps must enhance—not
replace—human service

» Upsell opportunities (F&B, experiences) are critical
revenue drivers

Why it’s critical

Guests expect the brand’s vibe to be reflected digitally—
clunky or off-brand UX breaks immersion

Enhances personal service while reducing lobby traffic
and phone dependency

Drives incremental revenue and aligns with guest
expectations for unique, local experiences

Boosts online reputation with minimal staff involvement

Reduces duplicate entry and ensures consistent service
pre-arrival and during stay

13



Key considerations for

Small Hotels & B&Bs

Size <20 rooms (¥ ADR/ Price Range $-$$

Y Operational complexity Low, usually managed by 1-2 people

What is important to keep in mind?

Small hotel and B&B operators are juggling breakfast, check-outs, and maintenance all before 10am. These

owners want technology that runs quietly in the background, keeps guests informed, and doesn’t require a

manual. If it’s not simple and low-maintenance, it’s a no-go.

» Guests are often return visitors—expect warmth over

high-tech glitz

* Mobile app should be intuitive for both guests and

staff

Key Features to Prioritize (and why...)

Feature

Pre-arrival Messaging

Automated email or SMS to guide arrival and
expectations

Digital Room Directory

Replaces printed materials in-room with digital guide

Easy Setup & Admin Panel

Self-service onboarding and drag-and-drop editor

Guest Feedback Surveys

Simple post-stay rating form

PMS Sync (Basic)

Syncs guest info with booking tool

Market segment considerations

* Budget and time are limited; focus is on core
functionality

Why it’s critical

Reduces anxiety for guests and staff—less phone time,
smoother check-ins

Saves time updating room info, avoids printing costs,
enables dynamic updates

Owner/operators don’t have time for complicated admin
portals—this lowers learning curve

Collects feedback without the hassle of managing
TripAdvisor or email threads

Avoids miscommunication or double-entry errors for solo
operators

14



Key considerations for

Budget Hotels

Size 50-150 rooms (or more for branded) @ ADR / Price Range $

Y operational complexity Medium; often franchise branded

What is important to keep in mind?

In budget hotels or hostels, efficiency is king. The app, if there is one, needs to support mobile check-in and push

basic stay info. No fluff, no frills. Guests aren’t expecting a five-star concierge—ijust clarity and speed.

* Guests are value-seekers; don’t expect luxury but
value convenience

e Staff is minimal; tools must reduce labor, not add it

Key Features to Prioritize (and why...)

Feature

Self-Service Mobile Check-In

Basic check-in via phone with optional ID/photo upload

Digital Key (If Applicable)

Optional mobile key integration

Push Notification Engine

Send important updates (check-out time, cleaning
schedules, etc.)

OTA Booking Confirmation Sync
Syncs OTA booking details with app for itinerary display

Ultra-low Cost Pricing Model

Tiered or per-property pricing with no setup fees

Market segment considerations

* Tech adoption is primarily driven by cost and
necessity

Why it’s critical

Reduces labor cost, eliminates front desk bottlenecks
during high turnover times

Supports contactless experience and reduces key
management workload

Ensures guests get key info without requiring front desk
engagement

Most guests come via OTAs—this creates a unified
experience and reduces confusion

Cost is often the single biggest driver for tech investment
in this segment

15



Want to find out which
Guest facing Apps
are best for your hotel?

v Custom shortlist v Al-powered personalized fit score v Key insights to determine fit

Get Recommendations

4. POWERED BY Al

eady

§ Your matches are’

B " Brought to you by Bell
B Al Hotel Tech Advisor

Software recommendations for Luxe Sunset
Boulevard Hotel

Luxe Sunset Boulevard Hotel

Maui, Hawaii, US
{¥ High Expectation Guests  $ High ADR

Tom Matches Summary +2 more

Type Resort

Q I've carefully selected m QU.iCk quotes & Comparlsons Size 160 rooms

Upscale

@ Audit your tech stack

Find gaps and

1. f_/// dailypoint 97% recommended by 146 similar hotels opportunities in your hotel's

Z @ Bookboost AB 95% recommended by 205 similar hotels

- Personalizeq Shortlist

Get your free recommendation 16



Top Rated Guest Facing Apps
Products

uve Duve Visit website
Guest Facing Apps

% 503 Reviews 1®¢ 93% Recommended ¥ 56 Integrations SPONSOR

B o Guest Service
Guest Facing Apps

¥

28 Reviews 98% Recommended 6 Integrations

Crave Interactive
#2 crave ) U
Guest Facing Apps

63 Reviews 90% Recommended 13 Integrations
Hudini
# (B | 4
Guest Facing Apps
34 Reviews 94% Recommended 13 Integrations
Hoteza
AN () . K4
Guest Facing Apps
31 Reviews 98% Recommended 18 Integrations
LIKE MAGIC
# [ &

Guest Facing Apps

22 Reviews 99% Recommended 10 Integrations

Top Rated Guest Facing Apps Products 17
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Tips for Building Your Shortlist

Critical Integrations

Without the right integrations, even the best product can add complexity and cost. Make sure any vendor you
consider has the integrations you need to set your team up for success.

Property Management System (PMS)

Guest Facing i To capture and relay guest info to and from App to PMS easily
Apps / and allow guests to checkin from their phone
Point of Sale (POS)
An integration between your POS system and your guest app
% E’% allows guests to make purchases within the app, either from
your in-room dining menu or in-app retail store.
\ . o Staff Collaboration
O
- For seamless ordering of service requests and to
communicate effortlessly with the staff regardless of where
the guest is.

HotelTechReport

PMS APP FINDER

Want to find the best apps that
integrate with your property
management system?

Find apps that pair best with
your hotel’s PMS

Q. Find your property management system

v/ Discover apps that are compatible with your PMS

v/ Find products most recommended by similar hotels a
Oracle OPERA PMS Recommended apps (385)
v/ Build the ultimate tech stack
ey Mews PMS Recommended apps (312)
Start here - it's free!
Cloudbeds PMS Recommended apps (173)

v

Critical Integrations 18



What hoteliers are saying about their Guest Facing Apps

providers

Reviews of DUVQ.

* hhk kK 4

Amazing App, very useful

Attractive and easy to use for all.Good and attentive
staffEasy to connect with guests and providing a good
connection end to end.

Reception

@lLarge IXB&B 9 Israel

* hhk kK 4

The hotel guest app that will enhance
customer experience

What | like the most about Duve is how it has
revolutionized the way we deliver “personalized guest
experiences”. The platform seamlessly integrates with our
systems, enabling us to anticipate guest needs and create
a tailored journey from start to finish. From the first
interaction with a pre-arrival message to post-stay follow-
ups, every communication feels intentional and aligned
with our brand.

Digital marketing

@l Large X Luxury 9 Portugal

* h kK 4

A tailored in-stay experience and a great
team

Great experience with the Duve teams. Always attentive
and aligned with us to ensure the success of our
deployments. Guest app very easy to use and roll out.
Great engine for Guest Messaging Software.

Innovation Director

@ Medium T Limited Service @ Turkey

Read all reviews

* h kA kK 4

Very intuitive tool!

The guest app is really easy and intuitive to update and
use. | think it's a great way to communicate key
information to our guests in a paperless approach.

Brand Manager

gl Large X Boutique @ Germany

* % Kk K 4

Game Changer!

| implimented Duve in my hotel to help streamline our
processes and improve staff efficency. Duve has enabled
us to reduce numerous manual processes and automate
repetitive tasks, freeing up staff to focus on dealing with
guests. The app allows the guest to navigate our facilities.
We have setup gr codes in our reception to capture
check-ins and allow guests to speed up their process.

Reservations Manager

@Large X B&B 9 Australia

* h kA kK 4

Easy to use, excellent training and a one
stop shop to enhance guest

The ease with which we could build an up and up sell
items. To communicate with our customers more easily
and connect vital data for future marketing campaigns.

Asset manager

@ Large X Limited Service 9 United Kingdom
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Pointers from industry experts

Duve excels in streamlining guest communications and automating
check-in processes. Its user-friendly interface and robust features,
like contactless check-in and upselling, significantly enhance guest
experiences.

-Janis Pardon, Sales Executive

MEWS

There are of course more companies that offer this service what sets
Duve apart from the rest is beside the fact that the product works
well the team at Duve is super they are always ready to help and
immediately come up with solutions and think along with us.

-Rylan Dykstra, Global Event Manager

ROOMRACCOON

.. cloud hotel management

Don't fight the change. It's certainly natural, and goes against most
standards when you think of Hospitality and travel, but it's a world
class experience. A 10 rooms property in isolated vermont can make
a guest feel as if they just booked a room at a poppin new LA
boutique. That is extremely powerful

-Chaz Farris, Regional Manager

M\ Cloudbeds

Pointers from industry experts 20



Next Steps

4-easy steps to kickstart your process and help you
find the best Guest Facing Apps for your hotel

20 Getting demos to compare solutions
21 Key questions to ask vendors
22 Comparing price quotes

23 Setting target KPIs to define success

Brought to you by P2UVR.



Step 1

Get demos to compare solutions

Get demos from your shortlist in previous step to have a basis of comparison for the key nuances and differences
between products.

Build your shortlist

Q, Contactless checkin Gef recommendations 4~ Our Al-powered Product Advisor instantly
a— é matches your hotel with the best-fit software
@ Hawaii | [y 500tcomsT ENNRCai e based on your unique needs—no spreadsheets,

no guesswork. Dive into Al-driven analysis that

P) Duve Topmach ) 98% fit explains exactly how and why each
recommendation fits your property.
E Easyway Most popular O 96% fit
Take the quiz

Py T Vet vendors with Al powered analysis

Access instant, unbiased insights that combine
Strong fit review and expert summaries, keyword and

Fit based on data from 981 similar hotels sentiment analysis, and real-world data from
hotels like yours. Benchmark vendors across the
metrics that matter most—user experience,
support, ROI, integrations, and automation.

Integrates with your property management system
Vendor actively connecting with similar hotels

93% recommended by 208 similar Large hotels

04"

Browse products

* Tpmaenn Get demos, try products
. Mews 4%  Demo booking confirmed! The best way to choose hotel software is to try it.
B « s o7 eviens | We make it easy to schedule demos with multiple
] vendors in one click—so you can compare
Cloudbeds Personal Demo for Luxe Sunset options, shape your preferences, and gain
* 45 HSOUSUENEY Eoulevard Hotel leverage in negotiations.

a= 200 rooms W Mews

Tomorrow
> Afternoon

Schedule demos

Step 1 - Getting demos to compare solutions 22




Step 2

Key questions to ask on your demo callls

#1

Do you build apps that can integrate into my hotel brand app?

Hotel brands need access to a complete SDK to make app functionality within their branded app. Some
vendors also provide white-label apps that can be branded to your property, or fully customized app builds
for additional functionality.

Can guests use your guest app for mobile room key?

A hotel guest app should securely create a mobile key for your guest reservations. It’s critical for any hotel
app to integrate with many industry-wide lock vendors and hardware partners to provide a seamless
experience.

Will your app integrate with my existing loyalty program?

Hotel apps add the most value for repeat guests. By integrating into your loyalty program, not only will you
get a higher ROI by encouraging loyalty members to download the application, but you will also be able to
serve up more targeted offerings. Increased adoption and more targeted offerings combined remove
friction between guests and their desires on property services while driving increased revenue uptake.

Step 2 - Key questions to ask vendors 23



Step 3

Compare price quotes

What are the typical pricing models and ranges that | should budget for?

* Implementation Expense. Installation and training included in your per-room per night fee agreed upon in
signing contract.

» Monthly Subscription. Pricing varies widely between $2-10/room per month. This range accounts for all
property types and the functionality required by each individual hotel or hotel group.

What does the typical implementation timeline and process look like to go live?

It might take up to 2-10 weeks. There are normally three phases of implementing a guest app at a hotel. 1) The
vendor and the hotel should work together to identify integrations needed for a successful launch 2)
Implementation phase - this should be about two months, but in some cases can be as fast as two weeks. This
includes all app content and integration connections. More complex features such as room controls can add
additional time to the project implementation. 3) Post-deployment transition process from app provider to the app
provider’s customer success team.

a\m aky = Hey Kevin

Request and compare
personalized quotes o

Comparing Property Management Systems v

from your top matches ©

Start here - it's free! 2 Compare quorers" v

Step 3 - Comparing price quotes 24



Step 4

Set KPIs to define success

Metric What is it

Guest Engagement

Frequency & quality of guest

interactions with tech

Website Conversion

Revenue + efficiency gains from
app/website actions

Cost Savings

Reduction of operational costs via
technology

Step 4 - Setting target KPIs to define success

Why is it important

Engagement should be measured
by a tangible output from guests.
This can be represented by
number and frequency of app
opens, or in-app actions (like
number of messages sent, service
request submissions, dining
orders, etc.) made by guests within
a set time period.

By introducing a guest app, you
can reduce staff overhead for
guest service while increasing
revenue from those services. Profit
increases can be measured by first
determining the staff-hours saved
due to service request automation

Printing in-room collateral can get
expensive. Guest apps can reduce
printing costs by hosting
compendium, dining, and
marketing collateral in an easy-
touse digital format. Hotels that
have implemented guest apps
have experienced up to 90% in
savings on printing expenses.

25



Further Reading

Read real stories from hoteliers like you about how they leveraged hotel Guest
Facing Apps to grow their businesses.

.welkeys

DOMAINE Welkeys' Digital Leap:

L Prioritizing Guest
Communication with DuveAl's
SmartPriority

How Domaine de Biar Elevates their Guest
Experiences with Duve and Achieves 143%

ROI Q France B1 1600 rooms

Q France B 12 rooms € Guest Experience € Guest Experience

F—OMARIS

Homaris' Digital
Transformation: Enhancing
Guest Satisfaction with

. Merrill House's Digital Transformation:
SmartPriority by DuveAl

Boosting Revenues and Guest Satisfaction

Q@ Germany  H1 50 rooms with Duve

€ Guest Experience Q Canada B 14 rooms € Guest Experience

Our most popular articles

ChatGPT for Hotels: 5 Turnkey Apps You 6 Tools to Help Your Staff Communicate More
Should Try in 2025 Effectively with Guests
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HotelTechReport

Great hotels run on great software

HotelTechReport.com is a next gen B2B media platform that empowers hotel owners and operators from the
world’s leading hotel companies to find the best digital products to run and grow their businesses.

Each month 200,000+ hoteliers across 150+ countries research and discover new ways to leverage technology to
drive revenue, increase operational efficiency and improve the guest experience.
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