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Stop breeding negativity

iecure Your Clearing Spot

’ o o %ﬁ:z;;};mgzy Take the his university needs some details to proces
- We've seen more negativity than e e o n St weranrins

stress out of Results Day with our Clearing

Alerts. &Signup 14 comments X
usual online this month (see o @ e o 5
eXa m p | eS) Arequiremems were BBB, could we get o

in with A*A*C thanks for reminding me &3

Reply (v} o Reniy Q3 P )

- Remember, you are targeting an P — P
. . . Reply Q3 P
audience disproportionately affected /

"ve just finished my second year of uni
why am | seeing this

by a cost-of-living crisis, an gy - . © o
unexpected change to student loans :
and a negative grade adjustment.

- Authenticity is important. Don't miss e : Q.
the mark, or you might end up with : A (Y "s,oyourtemngmeafﬁ

llwas born a year earlier my. 369K

negativity on your posts. Bs would be A stars @

NET NATIVES

IStupid governemt i hate u #alevels2023
f#alevelresultsday2023




Here’s 3 tips to speak more
authentically and move
away from the negativity




1/ Stop over-explaining

Students are responding negatively to
patronising adverts and posts.
Remember, negativity breeds
negativity.

iz
Find related content

R Report

birminghamcityuni m
Birmingham City University - 1d ago

These are the questions that are asked on a Clearing call!
There's no need to be nervous #clearing #university
#universityclearing #clearing2023 #unistudent
#birminghamuk

less

1 original sound - Birmingham City University

= This results in your institution having D @ éE

to ignore or avoid comments.

Comments (21)

9

| A" HOW dBOUT a course that requires interviews e.g. V)
nursing? !

da .

- E.G. Using user-generated content,
Birmingham City Uni connected
authentically which resulted in
prospective students engaging
positively with lots of questions for the
BCU team to answer but also use to
inform future content.

NET NATIVES

Birmingham City University - Creator

At BCU if there's a place on the course and Q
you've got the UCAS points needed then we'll 1
book you in for an interview

View 1 more v

4@ "What time can you call from? x V)


https://www.tiktok.com/@birminghamcityuni/video/7267825783534570784

2/ Just have a little fun

-> E.G. Newcastle's reel was a
backfired attempt at a .
champagne pop that created . L E S
the perfect outtake. Paired with 5955: ‘p?eé things Jh
some trending audio and they (.??"’-P"L '
have an entertaining
masterpiece that resonated.

-> Don't forget to have a strong
CTA.

NET NATIVES

/!/v:\fm

newcastleuni - Following

2 altego_music *
PEGGY GOU X KYLIE MINOGUE (ALTE(

T VWUUSUC UL T T CoUILouay

#alevelresults #clearing

studentcrowd 5 h
CROWD .

Love this&

Reply

ra.pahlavanyali 7 h

Reply

rnaje 4 h

Reply

- u007475 2 h
& cuteee®

Qv

437 likes
7 HOURS AGO

@ Add a comment...

21 g


https://www.instagram.com/reel/CwCRrbFszaW/?utm_source=ig_web_copy_link&igshid=MzRlODBiNWFlZA%3D%3D

3/ Know your audience

-> Results day data so far from Net Natives, Search activity indicates that traffic is coming from
the following splits:

¢ 28% female identifying
¢ 16% male identifying
¢ 55% uncategorised

- What does this mean? Stop trying to categorise people with simplistic approaches and

sweeping assumptions. Create content that resonates with the person - not the
demographic category.

-  “Going beyond behavioral measurements and connecting with the underlying motivations is

not a luxury with this generation but a necessity in order to find the points of connection.” -
Understanding Gen Z report 2023.

NET NATIVES


https://m.media-amazon.com/images/G/01/APS/website/reimagine-payments/ReImaginePayments_WhitePaper_GenZ.pdf

3/ Know your audience

>

What do we mean by motivations?

Give them what they want! Sussex
published their grades on their social
media posts. This will help widening
participation efforts as well as being

totally transparent with their audience.

Stop assuming who they are and
telling them how they feel. We loved
Essex’s Spark Ad which used current
students, breaking the 4th wall, to tell
their story. The comments say it all

NET NATIVES

"omg this helped so much.
thank you!"

"Best Tt for clearing IVE seen
thank you"

"this is the most helpful thing
I've seen all summer"

"Essex is my dream uni PLEA!
PLEASE PLEASE let me i

10:58

’lwstagmm

Qo

v

review, and approve work aIl from the same... more

@ sussexuni @

Qv

631 likes

sussexuni We're open for Clearing! If you've taken A-
Levels we're looking for BBC upwards (or equivalent)
for First year entry, or DDD upwards (or equivalent) for

a Foundation Year.

R, Call us on 01273 007824 until 6pm today.

- Click the link in our story for more information.

#Clearing #ALevelResults #SussexUni

View all 3 comments



Want to create the perfect
TikTok?

Our wonderful partners have given us
this cheat sheet 33




Creative Tear Sheet

Making
TikToks is as
Simple as 3x3

Frame Vertically

Let TikTok Creators
Take The Lead

Leverage The
Power Of Sound

Overlay Concise
& Informative
Text

Get Your Key
Message out Early

Include A Strong CTA

Break The 4th Wall
By Addressing
Viewers Directly

Keep Your Story Real &
Entertaining

Ride The Latest
Trends



Want more ideas?
Let’s start a conversation
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