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Offering on-site child care is an important decision that affects your employees’ children and reflects your company’s commitment to 
providing family-friendly benefits and nurturing the workforce of tomorrow. Whether researching employer-sponsored child care for the first 
time or considering a change in your existing offering, it’s important to find a provider that meets your company’s unique needs and brings 
the best experience for your employees and their children.  

Recommended Action Steps:

1.  Talk to other businesses who have employer-sponsored child care.

2. Visit each provider’s website to learn more about their approach. 

3. Once you’ve developed a short list of new or alternate providers, call for more information.  

Employer-Sponsored  
Child Care Checklist

QUICK REFERENCE

THINGS TO CONSIDER PRIMROSE ON PREMISE

Site Requirements and Development 

Does the provider offer flexible  
site requirements? 

Yes, Primrose offers flexible design plans to maximize 
the space available. Primrose can either convert an 
existing center or build a new facility.

Can they customize the school to meet 
your enrollment and space needs?

Yes, Primrose creates a plan for each  
Primrose on Premise location, including a custom 
renovation or construction plan for each school. 

Do they offer flexible financial models? Yes, Primrose provides a variety of financial models to 
best meet the needs of each company.

Transition 

Has the provider successfully 
transitioned other employer-
sponsored schools?

Yes, we have transitioned multiple centers and work to 
minimize disruptions to the families and students.

Is there an in-house team to facilitate 
the transition?

Yes, Primrose has a dedicated team focused on 
excellent client service, making the transition as smooth 
as possible for employers every step of the way. 

How do they ensure the transition  
is smooth?

Our team takes a three-phase approach to ensure 
transitions are as seamless as possible, including 
establishing the client relationship, providing site safety, 
inventory and brand standard review, and implementing 
the transition plan. 

How quickly can the transition occur? Timelines vary, but transitions have been completed in as 
quickly as one month.

Has enrollment increased after 
previous provider transitions?

Yes, when Primrose on Premise transitioned its two first 
two centers with Procter & Gamble (P&G) in 2017, the 
locations experienced a 32% occupancy increase in the 
first year under Primrose management.
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THINGS TO CONSIDER PRIMROSE ON PREMISE

Curriculum

Does the provider’s approach align with 
your company’s values?

Primrose Schools values living with personal and 
professional integrity; treating others with respect; 
giving without expectation; and serving with passion.

Does the curriculum prepare children 
for elementary school, academically 
and socially/emotionally?

Yes, the Primrose-exclusive Balanced Learning® 

approach features the best in early education wisdom 
and balances purposeful play with nurturing guidance 
from teachers to encourage creativity, confidence, 
curiosity and compassion in children.

Is each child’s development tracked 
and shared with parents on a regular 
basis?

Yes, children are observed on a daily basis and teachers 
share progress with parents through conferences, emails 
and daily reports through an app.

Is there an option to offer a Pre-K 
program? Yes

Is there an option to offer a 
Kindergarten program? Yes

Accreditation

Will the schools be licensed and 
accredited?

Yes, every Primrose school is accredited by AdvancED®, 
the same accreditation coveted by high schools and 
universities around the world.

Quality Assurance

Is the school part of a larger regional 
or national organization?

Yes, Primrose Schools has more than 400 schools across 
29 states. For more than three decades, Primrose has 
enjoyed steady growth, earning the trust and respect of 
families nationwide.

If so, does the organization have a 
quality assurance program?

Yes, Primrose is dedicated to maintaining unparalleled 
standards. Each Primrose school delivers a consistent  
high-quality experience — from school design and 
training to the implementation of the curriculum. The 
National Support Team also provides operations, 
marketing and curriculum support.

How does the academic performance 
of their students compare to peers? 

Primrose Pre-K and Kindergarten students consistently 
demonstrate a high attainment of school readiness 
concepts, including scoring significantly higher than 
widely held expectations in math and literacy as 
demonstrated through the GOLD® assessment system 
and scoring higher than same-age children in science 
according to the LENS ON SCIENCE SCALE (LENS).

Is the company recognized as an 
industry leader?

Yes, Primrose has more than 35 years of industry 
experience and is known for its early childhood 
education expertise and commitment to service 
excellence.

Safety

Will the school have an  
emergency preparedness plan?

Yes. Each location has a Safe School Plan which outlines 
procedures for managing a variety of emergency 
situations and is designed to support children’s health, 
safety and security.
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https://www.primroseschools.com/balanced-learning/
https://www.primroseschools.com/blog/lets-talk-school-safety-the-primrose-safe-school-plan/
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THINGS TO CONSIDER PRIMROSE ON PREMISE

Parent Communication

Does the provider offer direct channels 
of communication with parents?

Yes, Primrose Schools is committed to service excellence 
and open parent communication to give families and 
employers peace of mind.

Does School Communication Include:

Parent-teacher conferences Yes

Daily activity reports sent  
via email/app Yes

Photos from the child’s day Yes

Monthly newsletters Yes

Emails Yes

Letters to parents Yes

Phone conversations Yes

School website Yes

Hours

Does the provider offer 
flexible care hours? Yes

Is there an after-school program 
available for older children? Varies by school

Tuition

How much is the tuition? Varies by school

Are there opportunities to subsidize 
tuition for employees? Yes

Does tuition include enrichment 
programs (physical fitness,  
Spanish, etc.)?

Yes

Does tuition include breakfast, lunch 
and/or snacks? Varies by school

Health

Will the school provide nutritious 
meals?

Yes. All schools serve Balanced Menus, developed by 
a registered dietitian to ensure that all children have 
access to a variety of nutritious foods that contribute to 
healthy growth and reduced obesity risk.

School Owners

Are School Owners experienced and 
highly trained?

Yes, Primrose on Premise School Owners must have a 
dedicated track record of proven leadership, operational 
excellence and fiscal success with Primrose.

Will School Owners work on site to 
manage the day-to-day operations of 
the school?

Yes, they are highly involved and work in the school to 
ensure your employees’ children receive the best early 
education and care experience.

Are School Owners engaged in their
communities?

Yes, they are leaders who are personally vested in their 
communities and united in their passion for giving back.
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https://www.primroseschools.com/blog/introducing-primrose-schools-balanced-menus/
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THINGS TO CONSIDER PRIMROSE ON PREMISE

Teachers

Is there an opportunity to retain 
teachers and staff from a previous on- 
or near-site provider?

Yes

Does the provider have thorough 
training requirements for teachers?

Yes, teachers are highly trained and equipped with 
expert guidance and resources.

Is there ongoing professional 
development for teachers?

Yes, teachers have access to coaching, training  
and support to help advance their careers at  
Primrose Schools.

Additional Notes
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Want to learn more? 
Explore how Primrose on Premise can help you 

enhance your culture and employee engagement.


