2016 IRHA Membership Survey

Q1 Please rate how important it is IRHA
provides these services for members.

Answered: 110 Skipped: 0

100%
80%
60%
40%
- l l
B .
0% - v o s -~
Advocacy Support to Education Networking/colla
address real concerning rural borating with
-world issues issues colleagues
(data, tools,...
{7 Not Important @ Somewhat Important {771 Not Sure / No Opinion Important
@8 Very Important V
Not Somewhat Not Sure / No Important  Very Total
Important Important Opinion Important
Advocacy 2.83% 4.72% 0.94% 33.02% 58.49%
3 5 1 35 62 106
Support to address real -world issues (data, tools, 1.82% 1.82% 3.64% 39.09% 53.64%
Information) 2 2 4 43 59 110
Education concerning rural issues 0.91% : 0.91% 5.45% 28.18% 64.55%
1 1 6 31 71 110
Networking/collaborating with colleagues 0.00% 6.36% 0.91% 44.55% 48.18%
' 0 7 1 49 53 110
# Other (please specify) Date
1 Palitical Action Tool Kits/Step by Step Process 11/11/2016 10:52 AM
2 Excellent 11/8/2016 3:26 PM
networking and multiplying connections ' 10/19/2016 9:40 PM
building each other up, championing one another to assist in reaching goals + 10/9/2016 8:54 AM
operational and clinical quality improvement tools like lean 10/7/2016 4:38 PM
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Q2 Please rate IRHA's performance in
providing the following services

Answered: 110 Skipped: 0

100%

80%

60%

40%

- I I I I

0% -1 I == I . —. mxmm
(]
Advocacy Support to Education Networking/colla

address real concerning rural borating with
-world issues issues colleagues

(data, tools,...

/71 Does Not Provide .Weak, Needs Improvement ] Not Sure / No Opinion ] Strong

- Excellent, Could Not Do Better

Does Not Weak, Needs Not Sure / No Strong Excellent, Could Not Total

Provide Improvement Opinion Do Better

Advocacy 0.00% 2.75% 22.02% 58.72% 16.51%

0 3 24 64 18 109
Support to address real -world issues (data, 0.00% 3.67% 19.27% 60.55% 16.51%
tools, Information) 0 4 21 66 18 109
Education concerning rural issues 0.00% 2.73% 10.00% 59.09% 28.18%

0 3 11 65 31 110
Networking/collaborating with colleagues 0.00% 2.73% 10.00% 61.82% ' 25.45%

0 3 11 68 28 110
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Q3 Are there policy-driven initiatives you
would like IRHA to pursue? If so, please
explain any policy initiatives you would like
IRHA to pursue.

Answered: 27 Skipped: 83

Responses
keeping patients in facilities that may not have the resources to care for them
State wide smoking cessation.

There needs to be a far greater focus on the opioid epidemic in rural Indiana. While the keynote address on the HIV
crisis was good, we need far more sessions on research and initiatives going on around the state to address this
problem.

Employer market share growth for rural providers to earn population health positioning and transition to value-based
services

n/a
Yes, mental health and behavioral health resources, services, and increased provider coverage in rural environments.
Grassroots to Global Trauma Systems Development

Increase cultural humility preparation for human service providers with an emphasis on generational appreciation,
gender expression, and ethnic heritages.

MACRA

MACRA

Support Community Health Workers (INCHWA) as they attempt to get state accepted Certification and reimbursement
for CMS

no
None outsidé current initiatives.

HIV AIDS and Heroin iﬁ Rural I.ndiana

Preventative, primary, and secondary healthcare access in rural communities

In Indiana, it is my understanding that Physician Assistants have a more restricted range of services when compared
to NPs. Given the training of PAs, which generally exceeds thatr of NPs, this makes no sense. In rural markets, APPs
are critical. Indiana needs to more on par with other states or we will continue to lose PAs to go practice in other
states were their skills are more recognized and valued.

Assistance to RHCs. More leadership development of clinics. You
RHC, 340B. But | know nof everyone has those programs.

. o . .

No

Veterinary medicine

t.r.a.u.m.a. in our kids (ACES study), in our communities (when WILL "they" figure out ATOD (Alcohol, Tobacco, and
Other Drugs are THE tightly tied in co-IN-cidence???) PLEASE invite (expect) members from the Indiana Criminal
Justice Institute as regular attendees to our conferences and presentations?

Please keep a pulse of 340b and orphan drug rules as the pertain to SCH
value based purchasing
none

None at this time that come to mind.
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Date
11/11/2016 2:33 PM
11/11/2016 10:52 AM

11/9/2016 9:40 AM

11/8/2016 4:19 PM

11/8/2016 3:12 PM
10/27/2016 5:37 PM
10/19/2016 9:40 PM

10/19/2016 3:21 PM

10/19/2016 1:48 PM
10/19/2016 12:40 PM

10/19/2016 12:03 PM

10/1;)/2016 171 :05 AM

10/19/2016 10:58 AM 7
10/19/2016 i0:55 AM
10/1>9/2016 10:41 AM

10/19/2016 10:31 AM

10/11/2016 9:53 AM
10/11/2016 9:21 AM
1’0/1 1/2016 ‘7:09 AM
10/10/2016 2:24 PM
16/9/20‘16 3:27 PM

10/9/2016 8:54 AM

10/7/12016 4:43 PM

10/7/2016 4:38 PM

10/7/2016 3:16 PM

10/7/2016 12:59 PM
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Reimbursement for Mental Health services

417131

10/7/2016 11:39 AM




2016 IRHA Membership Survey

Q4 Are there group initiatives you would
like IRHA to pursue? (i.e.,group purchasing,
quality or patient-related initiatives).Please

describe group initiatives you would like

IRHA to pursue.

Answered: 22 Skipped: 88

Responses

Data analytics at a reasonable cost.

Opioid addiction, prescription drug abuse

n/a

Same as answer for question 3

Pediatrics care, pre-hospltal and hospltal

Networkmg rural citizens into healthcare careers.

Migrant farm-worker health education, recruitment and retention initiatives
no

Not at this time.

Quality or paﬂent-related initiatives regarding healthcare access, healthcare qualrty, and pharmacy quality

Funding for opioid addiction and educational prevention. There are more deaths form overdoses than hlghway deaths.

Funding is less than the Zika Virus. We must have our elected officials call this a disease and not "bad behavior".
People are dying and babies are being born to addicted Mothers in increasing numbers. SEP must be allowed by law
and not a "waiver" program

Share chronic care management education

Not at this time.

No

more outreach to businesses which tie in student/Public Health, and all areas of scholastic endeavor (Arts to Zoology)
Collaboratlon of improvement methods and praotlces

none

Group initiatives are already in place for Meaningful Use and Patient Safety

Group purchasmg initiatives or congregating purchases for better pricing is something l think should be on everyone's

mind
I'd be interested in seerng if the IRHA could work with the Indiana Health Information Exchange

Talent Acqursmon Rural health provrders have greater challenges to attract and retain employees than urban
providers.

Workforce Initiatives

5731

Date
11/11/2016 10:52 AM

11/9/2016 9:40 AM

11/8/2016 3:12 PM

10/27/2016 5:37 PM

10/24/2016 10:09 AM
10/19/2016 9:40 PM
10/19/2016 3:21' PM
10/19/2016 11:05 AM
10/19/2016 10:58 AM
10/19/201‘6 10:41 AM

10/19/2016 10:31 AM

10/19/2016 10:18 AM

10/11/2016 9:21 AM
10/10/2016 2: 24 PM "
10/9/2016 8:54 AM
10/7/2016 4:38 PM
10/7/2016 3:16 PM
10/7/12016 12:59 PM

10/7/2016 11:36 AM

10/7/2016 11:21 AM

10/7/2016 11 12 AM

10/7/2016 11:02 AM
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2016 IRHA Membership Survey

25 What topics or speakers would you like
to see included in our FREE Lunch & Learn
educational webinar series?

Answered: 24  Skipped: 86

Responses

How the Indiana government and political actions work or don't.

"Breaking Bread with Employers"- Vital to Population Health transformation - Jon Rahman, M.D. Greenspire Health
Population Health/ Care coordinatioﬁ »
telehealth topics and senior healthcare topics

Collaborative Research and Publication among IRHA members.

The new face of rural from generations ta ethnicities

rural health clinic annual evaluations rural health clinic recertifications
Non-labor expense reduction

IRHA has done an excellent job in securing speakers.

Addiction in Indiana Substance Use Among Youth

MACRA

Preventative, primary and secondary healthcare access in rural communities; partnership or coalition building in rural
communities; community-based and provider-based research or intervention planning

HCCs and other documentation issues. Opioid addiction.

Unsure

Lean Basic Awareness Training How to do Employee Evaluations Goal setting to bring about change
Federal and State updates on rural legislative initiatives would be good.

Veterinary medicine ‘

IPRC Indiana Prevention Resource Center, its grants, its history, and its outreach (one of Indiana's best kept secrets..
which needs to be sung from the rafters and rooftops)

Purdue lean
emergency medicine and sustainability in rural situations

Update on the next phases of the HIIN. eCQMs for 2017 and how hospitals can meet the demanding needs for MU.

value based contracts

Security Risk Assessments Health Information Exchanges Planning for Disaster, An explanation of how syndromic
surveillance works. What all MU report data is being used for, Population Health and the rural provider

Organizational development, succession planning, talent Acquisition

6/31

Date

11/11/2016 10:52 AM

11/8/2016 4:19 PM

11/8/2016 3:12 PM

10/27/2016 5:37 PM

10/19/2016 9:40 PM

10/19/2016 3:21 PM

10/19/2016 12:31 PM

10/19/2016 10:59 AM

10/19/2016 10:58 AM

10/19/2016 10:55 AM

10/19/2016 10:54 AM

10/19/2016 10:41 AM

10/19/2016 10:31 AM

10/19/2016 10:18 AM

10/11/2016 9:53 AM

10/11/2016 9:21 AM

10/9/2016 3:27 PM

10/9/2016 8:54 AM

10/7/2016 4:38 PM

10/7/2016 3:16 PM

10/7/2016 12:59 PM

10/7/12016 11:56 AM

10/7/2016 11:21 AM

10/7/12016 11:12 AM




2016 IRHA Membership Survey

Q6 Please mark off all IRHA e-newsletters
below you have read in the last year.

Answered: 98 Skipped: 11

100%
80%
60%
40%
- | - -
News You CAHoots Rural Indiana Upper Business None-
Can Use (Critical Health Statewide Midwest Partner Have not
Access Clinic Rural Telehealt Network read an
Hospit... Newsle... Health... h. (BPN)... IRHA...
Answer Choices Responses
News You Can Use 37.37% 37
CAHoots (Critical Access Hospital Newsletter) 33.33% 33
Rural Health Clinic Newsletter 26.26% 26
Indiana Statewide Rural Health Network (InSRHN) INsights Newsletter | AA% 41
Upper Midwest Telehealth Resource Center (UMTRC) Newsletter 21.21% 21
Business Partner Network (BPN) Newsletter 8.08% 8

None- Have not read an IRHA newsletter 17.17% 17

Total Respondents: 99
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2016 IRHA Membership Survey

Q7 Please mark off all activities below you
have participated in over the last year.

Answered: 103 Skipped: 7

100%
80%
60% e
|
|
40% ‘
20% |
| . . . BN
0% A [ IS - e o T
0
Atten Atten Conta Parti Parti Parti Parti Parti Updat Atten Atten Atten None- Other
ded ded cted cipat cipat cipat cipat cipat ed ded ded ded Did (plea
the one IRHA ed ed ed ed ed my an an a not se
An... of.. st.. in in in in in profi Up... Up.. Natio pa.. sp..
a... an... an.. a.. th... le.. na...

Answer Choices Responses
Attended the Annual Conference 57.28% 59
Attended one of the following educational program - Spring Into Quality, Leadership Seminar , Fall Forum, or Public Policy Forum 46.60% 48

37.86% 39

16.50% 17

16.50% 17

22.33% 23

Contacted IRHA staff for assistance

Participated in a committee or on the board of directors

Participated in an Indiana Statewide Rural Health Network (INSRHN) Roundtable meeting

Participated in an e-Learning "Lunch & Learn"

2.91% 3

Participated in a group discussion on IRHA's online Social Community

Participated in the Health Coach training

Updated my profile information on the IRHA website
Attended an Upper Midwest Telehealth Resource Center (UMTRC) Stakeholder Meeting 2.91% 3
Attended an Upper Midwest Telehealth Resource Center (UMTRC) Webinar

Attended a National Telehealth Resource Center Webinar

None- Did not participate in an IRHA activity

Other (please specify) 3.88% 4
Total Respondents: 103
# Other (please specify) Date
1 IRHA panel at Traders Point o . 10/9/2016 3:27 PM
2 lots of e;mailing back and forth ' 10/9/2016 8:54 AM
3 ‘ Presented at Annual Conferencé » ' _.‘1-(;/7/2016 8:43 PM
4 ‘ Attended an IRHA student chapter meefing ' ‘ | 10/7/2016 11:29 AM o
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Q8 Would you be interested in joining any
of the following IRHA Committees?

Answered: 80 Skipped: 30

100%
80%
60%
40%
20% N
0% Bl
Annual Policy, Bylaws, Membership and Not interested
Conference and Legislative Public Relations in joining a
Committee Committee Committee committee at
this time
Answer Choices Responses
Annual Conference Committee 16.25% 13
Policy, Bylaws, and Legislative Committee 12.50% 10
10.00% 8

Membership and Public Relations Committee

Not interested in joining a committee at this time 71.25% 57
Total Respondents: 80

9/ 31
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Q9 Please indicate the type of IRHA
membership you are receiving member
benefits through.

Answered: 105 Skipped: 5

100%
80%
60%
40%
20%
- 9 T
Student Individual Organizatio Indiana Business Do not know
Membership Membership nal Statewide Partner
Membership Rural Network
Health... (BPN)...

Answer Choices Responses

Student Membership 7.62% 8
Individual Membership 20.95% 22
Organizational Membership 48.57% 51
Indiana Statewide Rural Health Network (INSRHN) Member 10.48% 11
Business Partner Network (BPN) Member 5.71% 6
Do not know 6.67% 7

105

Total

10/ 31
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Answer Choices

Less than 1 year

Q10 Approximately how many years have

2016 IRHA Membership Survey

you been a member of IRHA

Less than 1
year

Answered: 107 Skipped: 3

1-5 years

6-10 years

- R iireeds ..:J&lg -

1-5 years

6-10 years

| 25.23%

More than 10 years

Do not know

Total

11/31

More than 10
years

Responses

| 14.02%

38.32%

C11.21%

Do not know

41

I 11.21%

27

12
12

107
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Q171 How can IRHA support your health care
efforts more efficiently in the coming year?
Please be candid:

Answered: 20 Skipped: 90

Responses
Continue to promote revenue cycle management solutions

Funding for small opioid related research projects. Even small grants can help research projects that will lead to
bigger NIH projects.

n/a
Doing a wonderful job!
Continue doing what you are doing, great staff relationships!

Networking the staff direct care rural health worker to the leadership. | am not one of the "o-suite” and in my
experience those who are verbal or controversial from the staff/direct care level are not openly welcomed to network.

Date

11/9/2016 5:56 PM

11/9/2016 9:40 AM

11/8/2016 3:12 PM

11/8/2016 3:04 PM

10/27/2016 5:37 PM

10/19/2016 9:40 PM

Be more intentional in either developing and/or employing initiatives to reach the Hispanic population that is growing in
rural Indiana.

Promote the vendors that have solutions that meet your members needs.

don't know

More awareness of newsletter and events, more online events, and more tools on how to do rural health research or
rural health coalition building

In rural markets, opioid addictions are costing us millions in crime, incarceration, laborers that can't pass a Drug
Screen Test, Hep C treatment, HIV treatment and babies born to addicted Mothers. Only hospitals, treatment canters
and health systems are equipped to address this crisis. We must stop ighoring it.

Have worthwhile speakers and be a little less political at educational events. Involve more clinic and hospital staff at
events and not just focus on vendors.

Doing a pretty good job now. Working with other associations on education projects seems to have worked well and |
would encourage more of that.

You are doing very well.

Help increase awareness and access to diagnosis and treatment for the many coal miners living in Indiana with Black
Lung Disease and other lung disease, such as COPD.

help me to become a community health coach... | think this might be a GREAT alternative to emergency nursing the
rest of my mama dooooo run run career

none

| am director of Nurse Family Partnership in central Indiana. We would love to share what we are doing in Indiana,
including our more rural sites.

continue to be a voice at the statehouse addressing rural health issues for Indiana. More focus on 12 counties with
high disparities

Keep doing the great work you do. Staff is excellent.

12/ 31

10/19/2016 3:21 PM

10/19/2016 11:17 AM

10/19/2016 11:05 AM

10/19/2016 10:41 AM

10/19/2016 10:31 AM

10/11/2016 9:53 AM

10/11/2016 9:21 AM

10/10/2016 2:24 PM

10/10/2016 12:17 PM

10/9/2016 8:54 AM

10/7/2016 3:16 PM

10/7/2016 2:58 PM

10/7/2016 11:56 AM

10/7/2016 11:08 AM
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Q12 Have you exhibited at an IRHA
educational event in the past 12 months?

Answered: 110 Skipped: 0

Answer Choices Responses
No . 64.55%
Yes | 35.45%

Total
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40%
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Answer Choices
Yes

No

Total

2016 IRHA Membership Survey

Q13 Are you a full-time student?

Answered: 68 Skipped: 41

Yes No
Responses
13.04% 9
86.96% 60

14/ 31
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Q14 Please rate your satisfaction of
exhibiting at an IRHA event?

Answered: 30 Skipped: 80

100%
80%
60%
40%
20%
[posan e
0%
Very Dissatisfied Undecided Satisfied Very
dissatisfied satisfied -
= will not will return

return

Responses

: ‘Ans'wer. Choices
Very dissatisfied - will not return 0.00% 0
Dissatisfied 3.33% 1
Undecided 0.00% 0
Satisfied 50.66% 15
46.67% n

Very satisfied - WI|| return

Total Respondents 30

10

Please explaln why you chose the rate you dld

~Good turn out of Rural Health employees Would like to see more hospltal VPs, C-sutte people attend and come to the
booths

' lRHA always does a great ]Ob exhlbmng

. Prefer a conversatlon versus "dlsplay" forum

7 Great venue. Great access.

. Excellent networkmg and |nterchange as an exhibitor at conferences

Flrst year not sure what to expect decent traff ic.

We always enjoy exhlbltlng but as a non-| prot" it, the cost keeps us from exhlbmng at very many events. The cost of the
exhlbmng at the annual conference is difficult for us.

Could be shorter and more focused time. One day only

because it is NOT expensive, it is wide open fnendly, and you get to meet and greet ALL of the folks who pass
through!!! The only reason | have not this past conference is | wanted to be able to mingle and talk as a member of the
Board

Good engagement with attendees

We always have a great time at lRHA The attendees are usually very engaged and eager to chat with us

Date

11/11/2016 2:35 PM

11/9/2016 9:41 AM

11/8/2016 4:20 PM

10/20/2016 10 14 AM

10/1 9/2016 9:41 PM

10/19/2016 10:24 AM

10/10/2016 12: 19 PM

10/10/2016 11 34 AM

10/9/2016 8:58 AM

10/7/2016 4:38 PM

10/7/2016 12:08 PM

facmtles are temf' c; compatsble for mral health provnders

I have never attended an IRHA event

15/ 31

10/7/2016 11:37 AM

10/7/2016 11:57 AM
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The last annual meeting was better even than the previous, excepting CEO attendance, which was weak, but the
administration of the conference was first rate.

16/ 31

10/7/12016 11:09 AM
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Q415 Do you have any suggestions, ideas or
comments IRHA could do for vendors
exhibiting at an IRHA event?

Answered: 5 Skipped: 105

# Responses Date
1 Perhaps have the vendors stay till the end of the conference rather than leaving by 10-12 in the morning of the last 10/20/2016 10:14 AM
day.
WQ» yyyyyyyyyyyyyyyy - Invite additional contacts and exhlbltors ‘ ‘ . 10/1 9/2016 9:41 PM
‘“; mmmmmmmmmm Remind vendors that they can vote dunng board elecnons o - - o ‘ 10/12/2016 10:43 AM> »
'*-; '''''''''' B Reach the INNOCOR folks who have the "SIDNE" injury prevention materials.. the state is BUSTING at the timing on 10/9/2016 8:58 AM

trauma systems development, and eventually WILL get the idea that PREVENTION beats TREATMENT every every
every time!ll Keep working on getting "The Sullivan Group" both as speaker/presenters AND as a booth... offer Dr.
Dan Sullivan, Nora, and Shelly Cohen spots as guests and | am wﬂlmg to BET it W||| pay offill

5 I thmk havmg universities that offer master's degrees or post graduate certlf cate programs in the health fi eld would be 10/7/2016 12:08 PM
a great way to spark some interest in furthering the attendees education.

17731
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Q16 What motivated you to join IRHA?

Answered: 5 Skipped: 105

Responses Date
| live in a rural community where healthcare access is an issue. 11/8/2016 2:52 PM
I'm from a rural county in Indiana where health care access is an issue. 10/19/2016 3:09 PM

Interested in rural health 10/19/2016 10:43 AM

I am interested in rural health and grew up in a rural area. | love to hep people and animals and love the rural 10/9/2016 3:31 PM
environment and the types of health professionals rural health draws in.

desire to be a rural access doctor in the future 10/7/2016 3:17 PM
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Q17 What expectations did you have
becoming an IRHA membership?

Answered: 5 Skipped: 105

R;sboﬁéeé

| hoped‘ to learn more about improving healthcare access.

| hope to learn mare about the issues all the rural citizens of Indiana face with health caré.
Receiving professional development training anrd networking opportunities o
Opportuﬁities to Iearﬁ and shadow opportunities

exposure to problems and information and networking for rural issues

19 /31

Date

11/8/2016 2:52 PM
1d/1 9/2016 3:09 PM
10/19/2016 10:43 AM
10/9/2016 3:31 PM

10/7/2016 3:17 PM
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Q18 Do you plan to work in a rural area after

you receive your degree?

Answered: 7 Skipped: 103

Yes

20/ 31

No

I don't know

Responses

100.00%

0.00%

0.00%



2016 IRHA Membership Survey

219 How might IRHA better serve the needs
of health professional students. Please be
candid:

Answered: 5 Skipped: 105

Responses
volunteering events

Host more events for students Have events where students can volunteer

More research and training in how to build partnerships and coalitions in rural health; more networking opportunities
which are based on same health issue/priority population; more research/intervention/policy professional development

Provide opportunities to shadow and have a mentor program. Offer panels and experiences that allow open
communication with health professionals. It would be great to give members unique opportunities that help us stand

out and also really learn

none

21/ 31

Date
11/8/2016 2:52 PM

10/19/2016 3:09 PM

10/19/2016 10:43 AM

10/9/2016 3:31 PM

10/7/2016 3:17 PM
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©20 What is your college major?

Answered: 8 Skipped: 102

Responses Date

Masters in HR 11/9/2016 9:02 AM
pharmacy 11/8/2016 2:52 PM
pharmacy 10/19/2016 3:09 PM
MPH - Behavioral,.Social and éommunity Health 10/19/2016 10:43 AM
Biochemistry 10/19/2016 10:34 AM
MSHR ‘ 10/14/2016 9:02 AM
Pharmacy (PharmD) W'{‘(;/Z/2016 3:31 PM
biology 10/7/2016 3:17 PM

2231
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Q21 What college or university are you
currently attending?

Answered: 8 Skipped: 102

# . Responses
1 Indlana_wesm;an e i e et e S R
2  butler ;n";v;’rs;ty -
4 ; Schoc;i hOfAF;l.J.l;iIC Health- Bloomlngtonﬂ Indlana L]r;rlversny ) »
5 » Vlhr‘ldlana State Unlve;';]& o
6 ,-. lndlana Wesieyan Umversuty o ) -
ﬂ{mumm Buﬂer Un,versny et

11/8/2016 2: 52 PM

10/1 9/2016 3 09 PM

10/1 9/201 6 10:43 AM

10/1 9/2016 10 34 AM

Date
11/9/2016 9:02 AM

23 /31

; 10/‘14/2016 9:02 AM

0

' 10/9/2016 3:31 PM

10/7/2016 3: 17 PM







