verizon'

Manage Your Account Account Number Date Due

PO BOX 4003

ACWORTH. GA 30101 WWW.VZw.com 773045639-00001 07/28/16
Change your address at Invoice Number | 1509022630
vzw.com/changeaddress
Quick Bill Summary Jun 03 — Jul 02

KEYLINE

IIIIIIIIIIIIII"III”IIIIIIII”"IIIIII"IIIIII"III

LAURA ZAPATA Previous Balance (see back for details) $150.69

3934 MISSION ST Payment — Thank You -$150.69

SAN FRANCISCO, CA 94112-1015 Balance Forward $.00
Monthly Charges $107.00
Usage and Purchase Charges $15.00
Equipment Charges $27.08
Surcharges

and Other Charges & Credits $4.22

Taxes, Governmental Surcharges & Fees $12.40
Total Gurrent Charges $165.70

Verizon Wireless News

Save Time Go Online

If you have questions about your bill, or Total Charges Due by July 28, 2016 $165.70

need help with your devices, you can find
answers using go.vzw.com/Support. You
can also easily access Support through
the My Verizon Mobile app. Try it today.

Pay from phone Pay on the Web Questions:
#PMT (#768) My Verizon at www.vzw.com 1.800.922.0204 or *611 from your phone

Verizon\/ Bill Date July 02, 2016

Account Number 773045639-00001
Invoice Number 1509022630
LAURA ZAPATA
3934 MISSION ST
o o 941121015 Total Amount Due by July 28, 2016
Make check payable to Verizon Wireless.
Please return this remit slip with payment. $1 65-70

$ :
PO BOX 660108
DALLAS, TX 75266-0108

1509022L30010773045k3900001000000L65700000001L5707

NOTICE: Bank account and routing numbers will be retained to enable future payments by phone or online. To opt out, call 1-866—544—0401.
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Get Minutes Used Get Data Used Get Balance

#MIN + SEND #DATA + SEND #BAL + SEND
Payments
Previous Balance $150.69
Payment — Thank You
Payment Received 06/17/16 -150.69
Total Payments -$150.69
Balance Forward $.00

Account Charges and Credits

Account Monthly Charges

MORE EVERY UNL TIk TXT 10GB 07/03 - 08/02 80.00
20% Access Discount— Acct Level 07/03 — 08/02 -16.00
Subtotal $64.00

Account Usage Charges

Data Over Allowance — GB 15.00
Subtotal $15.00
Total Account Charges and Credits $79.00

Written notations included with or on your payment will not be reviewed or honored. Please send correspondence to:
Verizon Wireless Atin: Correspondence Team PO Box 5029 Wallingford, CT 06492

Automatic Payment Enrollment for Account: 773045639-00001 LAURA ZAPATA
By signing below, you authorize Verizon Wireless to electronically debit your bank account each month for the total balance due on your account. The check you send will be used to
setup Automatic Payment. You will be notified each month of the date and amount of the debit 10 days in advance of the payment. | understand and accept these terms. This
agreement does not alter the terms of your existing Customer Agreement. | agree that Verizon Wireless is not liable for erroneous bill statements or incorrect debits to my account. To
withdraw your authorization you must call Verizon Wireless. Check with your bank for any charges.

1. Check this box. 2. Sign name in box below, as shown on the bill and date. 3. Return this slip with your payment. Do not send a voided check.




verizon'

Your Account's Plan

MORE EVERY UNL Tlk TXT 10GB
$80.00 monthly charge

10 monthly GB allowance

$15.00 per GB after allowance
Beginning on 06/11/15:

20% Access Discount— Acct Level

Have more questions about your charges?
Get details at www.vzw.com. Sign into My
Verizon.

Invoice Number Account Number Date Due Page
1509022630 773045639-00001 07/28/16 3of 21

Overview of Lines

Breakdown of Charges

Account Charges & Credits pg2 $79.00
804-274-0938 pg4 $49.85
Patrick Fonzo
901-337-4221 pg9 $36.85
Laura Zapata
Total Current Charges $165.70

Breakdown of Shared Usage

Minutes Used |Messaging Used | Data GB Used
804-274-0938 pg4 24 123 6.977
901-337-4221 P99 879 696 3.280
Total Used 903 819 10.257
Shared Allowance unlimited unlimited 10.000
Usage Over Allowance 0 0 257
Total Shared Usage Charges $.00 $.00 $15.00
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Invoice Number Account Number

1509022630 773045639 00001

Summary for Patrick Fonzo: 804—-274-0938

Your Plan

MORE EVERY UNL TIk TXT 10GB
(see pg 3)

Beginning on 07/09/15:
$25 Smartphone Device Payment Disc

Date Due Page
07/28/16 4 of 21

Monthly Charges
Smartphone Line Access 07/03 — 08/02 40.00
$25 SP Device Payment Disc 07/03 — 08/02 —-25.00
$15.00

Equipment Charges
Device Payment Agreement 1105448850 — Payment 12 of 24 27.08

Paid 297.95

Past Due .00

Balance (after this month's current payment) 324.96

$27.08
Usage and Purchase Charges
Voice Allowance| Used Billable Cost
Shared minutes | unlimited 24 - -
Mobile to Mobile minutes | unlimited 404 - -
Night/Weekend minutes | unlimited 172 — —
Total Voice $.00
Messaging
Text, Picture & Video messages| unlimited | 123 | - -
Total Messaging $.00
Data
Gigabyte Usage gigabytes | 10.000 6.977 257 kkk
(shared)

Total Data $.00
Total Usage and Purchase Charges $.00

****Charges for usage that exceeded the shared allowance can be found in the "Account Charges and

Credits" section under "Account Usage Charges."

Surcharges+
Fed Universal Service Charge .56
Regulatory Charge 21
Administrative Charge 1.23
CA State PUC Fee .01
$2.01
Taxes, Governmental Surcharges and Fees+
CA State 911 Fee .09
CA Teleconnect Fund Surchg .09
CA State High Cost Fund (A) .04
Lifeline Surcharge — CA .46
CA Advanced Srvcs Fund (CASF) .04
CA Relay Srvc/Comm Device Fund .04
San Francisco Cnty 911 Fee 3.17
San Francisco City/Cnty UUT 1.83

$5.76
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Detail for Patrick Fonzo: 804-274-0938

1509022630

Invoice Number Account Number

/7304563900001 07/28/16 5 of 21

Monthly Charges, continued

Total Current Charges for 804—274-0938

+Percentage—based taxes, fees, and surcharges apply to charges for this line, including overage
charges, plus this line's share of account charges.

Date Due Page

$49.85

Voice
Airtime  Long Dist/

Date Time  Number Rate  Usage Type Origination Destination Min. Charges  Other Chgs Total
6/03 1:29P  724-610-0965 Peak  M2MAllow San Franci CA Greensburg PA 13 - - -
6/03  2:29P 901-337-4221 Peak  M2MAllow San Franci CA Incoming CL 1 - - -
6/03  8:59P 901-337-4221 Peak  M2MAllow San Franci CA Incoming CL 6 - - -
6/04  6:58A 901-337-4221 Off-Peak N&W Sterling VA Memphis TN 3 - - -
6/05 3:36P  804-214-6641 Off-Peak N&W,NoAnsBusyXfer Richmond VA Colonilbch VA 1 — - —
6/05  3:36P 614-228-4343 Off-Peak N&W Columbus OH Columbus OH 1 - - -
6/05 4:28P 804-214-6641 Off-Peak N&W,NoAnsBusyXfer Richmond VA Colonilbch VA 1 — - —
6/05  5:26P 724-322-5282 Off—-Peak N&W Columbus OH Uniontown PA 4 - - -
6/06  4:11P  901-337-4221 Peak  M2MAllow Columbus OH Memphis TN 2 - - -
6/06  4:18P 901-337-4221 Peak  M2MAllow Columbus OH Memphis TN 1 - - -
6/06  6:00P 901-337-4221 Peak  M2MAllow Columbus OH Memphis TN 2 - - -
6/06  6:.01P 901-337-4221 Peak  M2MAllow Columbus OH Incoming CL 7 - - -
6/06  6:33P 901-337-4221 Peak  M2MAllow Columbus OH Incoming CL 4 - - -
6/06  6:50P 901-337-4221 Peak  M2MAllow Columbus OH Incoming CL 1 - - -
6/06  7:17P  901-337-4221 Peak  M2MAllow Columbus OH Incoming CL 1 - - -
6/06  7:23P 901-337-4221 Peak  M2MAllow Chicago IL Memphis TN 8 - - -
6/06 7:29P  804-214-6641 Peak  PlanAllow,NoAnsBusyXfer Richmond VA Colonilbch VA 1 — - —
6/06  7:35P 901-337-4221 Peak  M2MAllow Chicago IL Memphis TN 1 - - -
6/06  7:35P 901-337-4221 Peak  M2MAllow Chicago IL Memphis TN 1 - - -
6/06  7:43P 901-337-4221 Peak  M2MAllow Chicago IL Memphis TN 2 - - -
6/06 7:47P  804-214-6641 Peak  PlanAllow,NoAnsBusyXfer Richmond VA Colonilbch VA 1 — - —
6/06  8:03P 901-337-4221 Peak  M2MAllow Chicago IL Memphis TN 2 - - -
6/06  8:06P 901-337-4221 Peak  M2MAllow Chicago IL Memphis TN 3 - - -
6/06 8:39P  804-214-6641 Peak  PlanAllow,NoAnsBusyXfer Richmond VA Colonilbch VA 1 — - —
6/06  9:53P 901-337-4221 Off-Peak N&W Chicago IL Incoming CL 3 - - -
6/06  10:36P 901-337-4221 Off-Peak N&W Chicago IL Memphis TN 2 - - -
6/06  10:38P 901-337-4221 Off-Peak N&W Chicago IL Memphis TN 3 - - -
6/07  1:44A 901-337-4221 Off-Peak N&W San Franci CA Memphis TN 2 - - -
6/07 12:25P 901-337-4221 Peak  M2MAllow Mountain V CA Incoming CL 4 - - -
6/07  8:34P 901-337-4221 Peak  M2MAllow San Franci CA Incoming CL 30 - - -
6/07  9:50P 901-337-4221 Off-Peak N&W San Franci CA Memphis TN 1 - - -
6/08  5:57A 901-337-4221 Off-Peak M2MAllow San Franci CA Memphis TN 4 - - -
6/08  1:24P  901-337-4221 Peak  M2MAllow Mountain V CA Memphis TN 2 - - -
6/08  7:54P 901-337-4221 Peak  M2MAllow San Franci CA Incoming CL 16 - - -
6/09  5:59A 901-337-4221 Off-Peak M2MAllow San Franci CA Incoming CL 2 - - -
6/09  8:.05P 901-337-4221 Peak  M2MAllow San Franci CA Incoming CL 16 - - -
6/09  9:18P 901-337-4221 Off-Peak N&W San Franci CA Incoming CL 4 - - -
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Detail for Patrick Fonzo: 804-274-0938
Voice, continued

Airtime  Long Dist/
Date Time  Number Rate  Usage Type Origination Destination Min. Charges  Other Chgs Total
6/10 7:13A  901-337-4221 Peak  M2MAllow San Franci CA Incoming CL 5 — — —_
6/10  2:53P 804-214-6641 Peak  PlanAllow,NoAnsBusyXfer Richmond VA Colonilbch VA 1 — — —_
6/10  6:38P 901-337-4221 Peak  M2MAllow San Franci CA Incoming CL 4 — — —
6/10  7:31P  901-337-4221 Peak  M2MAllow San Franci CA Memphis TN 10 - — -
6/10  9:22P  901-337-4221 Off-Peak N&W San Franci CA Memphis TN 3 - — -
6/11 2:04P  724-322-5282 Off—Peak N&W San Franci CA Uniontown PA 1 — — —
6/11 4:52P  901-337-4221 Off-Peak N&W San Franci CA Incoming CL 5 — — —_
6/11  9:40P 901-337-4221 Off-Peak N&W San Franci CA Memphis TN 1 - — -
6/12  1:18P 901-337-4221 Off-Peak N&W San Franci CA Memphis TN 2 - — -
6/12 4:44P  901-337-4221 Off-Peak N&W San Franci CA Incoming CL 10 — — —_
6/13 2:17P  901-337-4221 Peak  M2MAllow Mountain V CA Incoming CL 15 — — —_
6/14  5:49A 901-337-4221 Off-Peak N&W San Franci CA Memphis TN 1 - — -
6/14  4:59P  901-337-4221 Peak  M2MAllow Mountain V CA Incoming CL 12 — — —
6/14  7:34P 901-337-4221 Peak  M2MAllow San Franci CA Memphis TN 10 - — -
6/14 7:47P  901-337-4221 Peak  M2MAllow San Franci CA Incoming CL 3 — — —_
6/14  9:08P 901-337-4221 Off-Peak N&W San Franci CA Memphis TN 3 - — -
6/14  10:47P 804-214-6641 Off—Peak N&W,NoAnsBusyXfer Richmond VA Colonilbch VA 1 — — —_
6/15  9:07A 804-214-6641 Peak  PlanAllow,NoAnsBusyXfer Richmond VA Colonilbch VA 2 — — —_
6/15 12:42P 901-337-4221 Peak  M2MAllow Mountain V CA Incoming CL 9 — — —_
6/15  7:49P 804-214-6641 Peak  PlanAllow,NoAnsBusyXfer Richmond VA Colonilbch VA 1 — — —_
6/15 8:01P  901-337-4221 Peak  M2MAllow San Franci CA Incoming CL 26 — — —_
6/16 6:07A  901-337-4221 Peak  M2MAllow San Franci CA Incoming CL 6 — — —_
6/16  1:02P  917-435-8446 Peak  M2MAllow San Franci CA Incoming CL 24 — — —
616 1:26P 216-326-8970 Peak  PlanAllow San Franci CA Incoming CL 1 — — —
6/16  8:02P 901-337-4221 Peak  M2MAllow San Franci CA Memphis TN 1 - — -
6/16  8:03P 901-337-4221 Peak  M2MAllow San Franci CA Memphis TN 17 — — —
6/16  11:00P 804-214-6641 Off-Peak N&W,NoAnsBusyXfer Richmond VA Colonilbch VA 1 - — -
6/16  11:00P 804-214-6641 Off-Peak N&W,NoAnsBusyXfer Richmond VA Colonilbch VA 1 - — -
6/17 5:49P  901-337-4221 Peak  M2MAllow San Franci CA Memphis TN 3 — — —_
6/17 7:56P  901-337-4221 Peak  M2MAllow San Franci CA Incoming CL 18 — — —_
6/18  4:41P  901-337-4221 Off-Peak N&W San Franci CA Incoming CL 4 — — —
6/18  5:57P 901-337-4221 Off-Peak N&W San Franci CA Memphis TN 5 —_ —_ ——
6/18  6:23P 901-337-4221 Off-Peak N&W San Franci CA Memphis TN 2 - - -
6/18  6:34P  901-337-4221 Off—Peak N&W San Franci CA Memphis TN 12 — — —
6/19  8:29A 724-322-5282 Off—-Peak N&W San Franci CA Uniontown PA 10 — — —
6/19  8:39A 901-337-4221 Off-Peak N&W San Franci CA Memphis TN 1 - - -
6/19 11:59A 901-337-4221 Off-Peak N&W San Franci CA Incoming CL 3 — — —_
6/19  4:42P 901-337-4221 Off-Peak N&W San Franci CA Memphis TN 3 - — -
6/19  5:07P  307-316-1706 Off—Peak N&W San Franci CA Incoming CL 1 — — —
6/19  5:30P 901-337-4221 Off—Peak N&W San Franci CA Memphis TN 7 — — —
6/19  7:41P 804-214-6641 Off—Peak N&W,NoAnsBusyXfer Richmond VA Colonilbch VA 4 — — —_
6/19  11:56P 901-337-4221 Off—Peak N&W Kansas Cit MO Memphis TN 2 — — —
6/20  5:15P  901-337-4221 Peak  M2MAllow Overland P KS Memphis TN 2 — — —
6/20  9:32P  901-337-4221 Off—Peak N&W Overland P KS Memphis TN 1 — — —

6/20  9:38P 901-337-4221 Off-Peak N&W Overland P KS Incoming CL 6
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Detail for Patrick Fonzo: 804-274-0938
Voice, continued

Airtime  Long Dist/

Date Time  Number Rate  Usage Type Origination Destination Min. Charges  Other Chgs Total
6/20 10:18P 901-337-4221 Off-Peak N&W Overland P KS Memphis TN 3 - — -
6/20 11:07P 901-337-4221 Off-Peak N&W Overland P KS Incoming CL 13 - — -
6/21  3:06P 816-877-9912 Peak  PlanAllow Overland P KS Indepndnce MO 1 — — —
6/21 7:03P  804-214-6641 Peak  PlanAllow,NoAnsBusyXfer Richmond VA Colonilbch VA 1 — — —_
6/21 8:55P  804-214-6641 Peak  PlanAllow,NoAnsBusyXfer Richmond VA Colonilbch VA 1 — — —_
6/21 9:27P  804-214-6641 Off—Peak N&W,NoAnsBusyXfer Richmond VA Colonilbch VA 1 — — —_
6/22  6:57A 901-337-4221 Peak  M2MAllow San Mateo CA Incoming CL 2 — — —
6/22  9:56A 804-214-6641 Peak  PlanAllow,NoAnsBusyXfer Richmond VA Colonilbch VA 1 — — —_
6/22  6:19P 901-337-4221 Peak  M2MAllow Mountain V CA Incoming CL 22 — — —
6/22 7:01P  901-337-4221 Peak  M2MAllow Mountain V CA Incoming CL 6 — — —_
6/22  9:18P 804-214-6641 Off—Peak N&W,NoAnsBusyXfer Richmond VA Colonilbch VA 1 — — —_
6/22  9:49P 901-337-4221 Off—Peak N&W San Franci CA Incoming CL 2 — — —
6/23  5:09P 901-337-4221 Peak  M2MAllow San Franci CA Memphis TN 1 — — —
6/23 7:22P  901-337-4221 Peak  M2MAllow San Franci CA Incoming CL 8 — — —_
6/24  9:29A 757-215-2801 Peak  PlanAllow San Franci CA Incoming CL 1 — — —
6/24 6:49P  901-337-4221 Peak  M2MAllow San Franci CA Incoming CL 40 — — —_
6/24  8:08P 804-214-6641 Peak  PlanAllow,NoAnsBusyXfer Richmond VA Colonilbch VA 1 — — —_
6/24  8:15P  804-214-6641 Peak  PlanAllow,NoAnsBusyXfer Richmond VA Colonilbch VA 1 — — —_
6/25  8:10A 804-214-6641 Off—Peak N&W,NoAnsBusyXfer Richmond VA Colonilbch VA 1 — — —_
6/25  9:31A  901-337-4221 Off-Peak N&W San Franci CA Memphis TN 3 - — -
6/25  3:39P  901-337-4221 Off-Peak N&W San Franci CA Memphis TN 4 - - -
6/25 10:34P 804-214-6641 Off—Peak N&W,NoAnsBusyXfer Richmond VA Colonilbch VA 1 — — —_
6/25 11:45P 804-214-6641 Off—Peak N&W,NoAnsBusyXfer Richmond VA Colonilbch VA 1 — — —_
6/26 10:09A 901-337-4221 Off-Peak N&W San Franci CA Memphis TN 3 —_ —_ ——
6/26  1:00P 804-214-6641 Off—Peak N&W,NoAnsBusyXfer Richmond VA Colonilbch VA 1 —_ —_ —_
6/26  8:49P 901-337-4221 Off-Peak N&W San Franci CA Memphis TN 8 - — -
6/26  9:48P 804-214-6641 Off—Peak N&W,NoAnsBusyXfer Richmond VA Colonilbch VA 1 — — —_
6/27  9:48A 901-828-5228 Peak  PlanAllow San Franci CA Incoming CL 1 — — —
6/27 10:46A 901-828-5228 Peak  PlanAllow San Franci CA Memphis TN 1 — — —
6/27 1:44P  804-214-6641 Peak  PlanAllow,NoAnsBusyXfer Richmond VA Colonilbch VA 1 — — —_
6/27 1:45P  804-214-6641 Peak  PlanAllow,NoAnsBusyXfer Richmond VA Colonilbch VA 1 — — —_
6/27  9:01P 901-337-4221 Off-Peak N&W San Franci CA Memphis TN 1 - — -
6/27  9:01P 901-337-4221 Off-Peak N&W San Franci CA Memphis TN 1 - — -
6/27  9:01P 901-337-4221 Off-Peak N&W San Franci CA Memphis TN 1 - — -
6/27  9:02P 901-337-4221 Off-Peak N&W San Franci CA Memphis TN 1 - — -
6/28  4:37P  901-337-4221 Peak  M2MAllow San Franci CA Memphis TN 1 — — —
6/28  6:35P  707-396-5048 Peak  PlanAllow San Franci CA Incoming CL 2 — — —
6/28  6:42P 901-337-4221 Peak  M2MAllow San Franci CA Memphis TN 1 - — -
6/29  1:46P 901-337-4221 Peak  M2MAllow San Franci CA Memphis TN 1 - — -
6/30  7:52A 901-337-4221 Peak  M2MAllow San Franci CA Memphis TN 1 — — —
6/30 11:37A 804-214-6641 Peak  PlanAllow,NoAnsBusyXfer Richmond VA Colonilbch VA 2 — — —_
6/30  5:14P  901-337-4221 Peak  M2MAllow San Franci CA Memphis TN 1 — — —
6/30  5:20P  901-337-4221 Peak  M2MAllow San Franci CA Memphis TN 1 — — —
6/30  5:40P 901-337-4221 Peak  M2MAllow San Franci CA Memphis TN 1 — — —

6/30  5:42P 724-864-0920 Peak  PlanAllow San Franci CA Irwin PA 1 — — —
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Detail for Patrick Fonzo: 804-274-0938

Voice, continued

Airtime  Long Dist/

Date Time  Number Rate  Usage Type Origination Destination Min. Charges  Other Chgs Total
6/30  5:43P 724-610-0965 Peak  M2MAllow San Franci CA Incoming CL 21 — — —
6/30  6:06P 724-610-0965 Peak  M2MAllow San Franci CA Incoming CL 1 - - -
7/01 7:39A  901-337-4221 Peak  M2MAllow San Franci CA Incoming CL 2 - - -
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Summary for Laura Zapata: 901-337-4221

Your Plan

MORE EVERY UNL TIk TXT 10GB
(see pg 3)

Beginning on 07/03/15:

30% Off Smartphone Line Charge X 12 MO 1Yr
Contract

Date Due Page
07/28/16 9 of 21

Monthly Charges
Smartphone Line Access 07/03 — 08/02 40.00
30% Off SP Line Charge X 12 MO 07/03 - 08/02 -12.00
$28.00
Usage and Purchase Charges
Voice Allowance| Used Billable Cost
Shared minutes | unlimited 879 - -
Mobile to Mobile minutes | unlimited 525 - -
Night/Weekend minutes | unlimited 805 - -
Total Voice $.00
Messaging
Text, Picture & Video messages| unlimited | 696 | — | -
Total Messaging $.00
Data
Gigabyte Usage gigabytes | 10.000 3.280 — —_
(shared)
Total Data $.00
Total Usage and Purchase Charges $.00
Surcharges+
Fed Universal Service Charge 74
Regulatory Charge .21
Administrative Charge 1.23
CA State PUC Fee .03
$2.21
Taxes, Governmental Surcharges and Fees+
CA State 911 Fee 13
CA Teleconnect Fund Surchg 12
CA State High Cost Fund (A) .04
Lifeline Surcharge — CA .63
CA Advanced Srvcs Fund (CASF) .05
CA Relay Srvc/Comm Device Fund .05
San Francisco Cnty 911 Fee 3.17
San Francisco City/Cnty UUT 2.45
$6.64
Total Current Charges for 901-337-4221 $36.85

+Percentage—based taxes, fees, and surcharges apply to charges for this line, including overage

charges, plus this line's share of account charges.
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Detail for Laura Zapata: 901-337-4221

Voice

Airtime  Long Dist/

Date Time  Number Rate  Usage Type Origination Destination Min. Charges  Other Chgs Total
6/03  8:24A 901-896-8645 Peak  PlanAllow San Franci CA Incoming CL 1 — —_ —_
6/03  8:26A 901-896-8645 Peak  PlanAllow San Franci CA Incoming CL 3 — —_ —_
6/03  9:01A 740-350-9164 Peak  M2MAllow San Franci CA Marietta OH 30 — — —
6/03  12:43P 831-222-1263 Peak  PlanAllow San Franci CA Incoming CL 1 - — —
6/03  2:29P  804-274-0938 Peak  M2MAllow San Franci CA Richmond VA 1 — — —
6/03  2:30P 415-872-9045 Peak  PlanAllow San Franci CA Snfc Cntrl CA 1 — — —
6/03  2:31P  831-222-1263 Peak  PlanAllow,CallWait San Franci CA Incoming CL 1 - — —
6/03  7:43P 901-896-8645 Peak  PlanAllow San Franci CA Incoming CL 1 — —_ —_
6/03  8:05P 831-222-1263 Peak  PlanAllow San Franci CA Incoming CL 1 — — —
6/03  8:59P 804-274-0938 Peak  M2MAllow Millbrae CA Richmond VA 6 — — —
6/03  9:06P 901-496-1129 Off-Peak N&W Millbrae CA Incoming CL 6 — —_ —_
6/04  6:58A 804-274-0938 Off-Peak N&W Philadelph PA Incoming CL 3 — —_ —_
6/04  9:32A  901-496-1129 Off-Peak N&W Coraopolis PA Incoming CL 2 — —_ —_
6/04  9:34A  901-496-1129 Off-Peak N&W Coraopolis PA Incoming CL 5 — —_ —_
6/04  9:39A 901-496-1129 Off-Peak N&W Coraopolis PA Memphis TN 4 —_ —_ —_
6/04  6:21P  901-896-8645 Off-Peak N&W Irwin PA Memphis TN 1 —_ —_ —_
6/04  6:22P 901-496-1129 Off-Peak N&W Irwin PA Memphis TN 1 - - —
6/04  6:56P 901-496-1129 Off-Peak N&W Irwin PA Incoming CL 2 —_ —_ —_
6/04  8:04P 901-496-1129 Off-Peak N&W Irwin PA Memphis TN 6 - - —
6/05  8:13A 901-496-1129 Off-Peak N&W New Stanto PA Memphis TN 5 - - -
6/05  8:18A 901-496-1129 Off-Peak N&W Ruffs Dale PA Incoming CL 2 — - -
6/05 10:33A  614-403-3201 Off-Peak N&W Zanesville OH Incoming CL 2 — —_ —_
6/05 10:46A 901-896-8645 Off-Peak N&W Thornville OH Incoming CL 3 — —_ —_
6/05 11:29A 614-469-0496 Off-Peak N&W Columbus OH Incoming CL 1 — —_ —_
6/05 11:39A 614-403-3201 Off—Peak N&W Columbus OH Columbus OH 1 — — —
6/05 11:40A 614-403-3201 Off—Peak N&W Columbus OH Columbus OH 1 — — —
6/05  1:31P  800-617-4311 Off-Peak N&W Columbus OH Incoming CL 2 — —_ —_
6/05  6:35P 901-496-1129 Off-Peak N&W Columbus OH Incoming CL 2 — —_ —_
6/06  9:32A  609-915-5662 Peak  M2MAllow Columbus OH Trenton NJ 1 — — —
6/06  9:59A 646-854-1122 Peak  PlanAllow Columbus OH Nwyrcyzn01 NY 1 —_ —_ —_
6/06 10:00A 646-854—-1122 Peak  PlanAllow Columbus OH Nwyrcyzn01 NY 1 —_ —_ —_
6/06  1:07P  330-503-9696 Peak  M2MAllow Columbus OH Youngstown OH 5 — —_ —_
6/06  4:11P  804-274-0938 Peak  M2MAllow Columbus OH Incoming CL 2 - — —
6/06  4:18P 804-274-0938 Peak  M2MAllow Columbus OH Incoming CL 1 - — —
6/06  6:00P 804-274-0938 Peak  M2MAllow Columbus OH Incoming CL 2 — —_ —_
6/06  6:01P 804-274-0938 Peak  M2MAllow Columbus OH Richmond VA 7 — — —
6/06  6:11P  901-496-1129 Peak  PlanAllow Columbus OH Memphis TN 21 — —_ —_
6/06  6:32P  804-274-0938 Peak  M2MAllow Columbus OH Richmond VA 4 — — —
6/06  6:39P 901-496-1129 Peak  PlanAllow Columbus OH Incoming CL 1 — —_ —_
6/06  6:50P 804-274-0938 Peak  M2MAllow Columbus OH Richmond VA 1 — — —
6/06  7:12P  609-915-5662 Peak  M2MAllow Columbus OH Trenton NJ 3 — — —
6/06  7:17P  804-274-0938 Peak  M2MAllow Columbus OH Richmond VA 1 — - -
6/06  8:23P 804-274-0938 Peak  M2MAllow Columbus OH Incoming CL 8 — —_ —_
6/06  8:33P 901-496-1129 Peak  PlanAllow Columbus OH Memphis TN 2 — —_ —_
6/06  8:39P  650-564-2104 Peak  M2MAllow Columbus OH MT View CA 1 — — —
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Detail for Laura Zapata: 901-337-4221

Voice, continued

Airtime  Long Dist/
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6/06  8:39P  804-274-0938 Peak  M2MAllow Columbus OH Richmond VA 1 — — —
6/06  8:43P 804-274-0938 Peak  M2MAllow Columbus OH Incoming CL 2 — — —
6/06  8:54P  609-915-5662 Peak  M2MAllow Columbus OH Trenton NJ 1 — — —
6/06  9:.03P 804-274-0938 Off-Peak N&W Columbus OH Incoming CL 2 — — —
6/06  9:06P 804-274-0938 Off-Peak N&W Columbus OH Incoming CL 3 — — —
6/06 10:53P 804-274-0938 Off—Peak N&W Columbus OH Richmond VA 3 — — —
6/06 11:36P 804-274-0938 Off-Peak N&W Columbus OH Incoming CL 2 — — —
6/06 11:38P 804-274-0938 Off-Peak N&W Columbus OH Incoming CL 3 — — —
6/07  4:44A 804-274-0938 Off-Peak N&W Columbus OH Incoming CL 2 — — —
6/07  9:30A 619-309-1058 Peak  PlanAllow Columbus OH San Diego CA 34 — — —
6/07 10:06A 919-923-4055 Peak  PlanAllow Columbus OH Chapelhill NC 10 — — —
6/07 10:31A 330-503-9696 Peak  M2MAllow Columbus OH Incoming CL 4 — — —
6/07 11:44A 614-205-2885 Peak  M2MAllow Columbus OH Columbus OH 2 — — —
6/07 12:06P 330-702-8301 Peak  PlanAllow Columbus OH Incoming CL 3 — — —
6/07 12:22P  919-923-4055 Peak  PlanAllow Columbus OH Chapelhill NC 6 — — —
6/07  1:14P  216-318-6084 Peak  M2MAllow Columbus OH Cleveland OH 4 - - -
6/07  1:47P  216-318-6084 Peak  M2MAllow Columbus OH Cleveland OH 4 - - -
6/07  2:58P 713-936-4635 Peak  PlanAllow Columbus OH Incoming CL 1 — — —
6/07  3:25P  804-274-0938 Peak  M2MAllow Columbus OH Richmond VA 4 — — —
6/07  4:27P 901-496-1129 Peak  PlanAllow Columbus OH Memphis TN 7 - - -
6/07  4:34P  901-896-8645 Peak  PlanAllow Columbus OH Memphis TN 4 — — —
6/07  4:39P 216-318-6084 Peak  M2MAllow Columbus OH Cleveland OH 5 — — —
6/07  5:.00P 330-503-9696 Peak  M2MAllow Columbus OH Incoming CL 4 — — —
6/07 11:34P 804-274-0938 Off-Peak N&W Columbus OH Richmond VA 30 - - -
6/08 12:50A 804-274-0938 Off-Peak N&W Columbus OH Incoming CL 1 — — —
6/08  8:28A 901-496-1129 Peak  PlanAllow Columbus OH Memphis TN 5 - - -
6/08  8:44A 901-828-5228 Peak  PlanAllow Columbus OH Incoming CL 2 - - -
6/08  8:45A 901-828-5228 Peak  PlanAllow Columbus OH Incoming CL 11 — — —
6/08  8:57A 804-274-0938 Peak  M2MAllow Columbus OH Incoming CL 4 — — —
6/08 11:13A 251-648-2408 Peak  PlanAllow Columbus OH Mobile AL 1 — — —
6/08 12:27P 404-227-0995 Peak  M2MAllow Columbus OH Atlanta GA 1 — — —
6/08  1:17P  404-227-0995 Peak  M2MAllow Columbus OH Atlanta GA 10 — — —
6/08  2:35P  404-227-0995 Peak  M2MAllow Columbus OH Atlanta GA 3 — — —
6/08  2:56P 423-915-6592 Peak  M2MAllow Columbus OH Johnson Cy TN 1 — — —
6/08  3:08P 404-227-0995 Peak  M2MAllow Columbus OH Incoming CL 2 — — —
6/08  3:54P 216-318-6084 Peak  M2MAllow Columbus OH Cleveland OH 6 - - -
6/08  4:13P 330-503-9696 Peak  M2MAllow Columbus OH Youngstown OH 1 — — —
6/08  4:25P 804-274-0938 Peak  M2MAllow Columbus OH Incoming CL 1 — — —
6/08  4:32P  614-595-7745 Peak  M2MAllow Columbus OH Columbus OH 1 — — —
6/08  4:51P  614-595-7745 Peak  M2MAllow Columbus OH Columbus OH 3 — — —
6/08  5:13P 330-503-9696 Peak  M2MAllow Columbus OH Youngstown OH 3 — — —
6/08  5:35P 513-581-6538 Peak  M2MAllow Columbus OH Cincinnati OH 5 — — —
6/08 10:53P 901-496-1129 Off-Peak N&W Columbus OH Memphis TN 1 — — —
6/08  10:54P 804-274-0938 Off—-Peak N&W Columbus OH Richmond VA 16 — — —
6/09  8:51A 901-496-1129 Peak  PlanAllow Columbus OH Memphis TN 6 - - -
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Detail for Laura Zapata: 901-337-4221

Voice, continued

Airtime  Long Dist/

Date Time  Number Rate  Usage Type Origination Destination Min. Charges  Other Chgs Total
6/09  8:59A 804-274-0938 Peak  M2MAllow Columbus OH Richmond VA 2 — — —
6/09  9:.02A 901-896-8645 Peak  PlanAllow Columbus OH Memphis TN 4 — — —
6/09  9:31A 646-248-2522 Peak  PlanAllow Columbus OH Nwyrcyzn01 NY 30 - - -
6/09 10:01A 713-819-2675 Peak  PlanAllow Columbus OH Houston TX 28 — — —
6/09 10:30A 706-340-4797 Peak  M2MAllow Columbus OH Athens GA 20 — — —
6/09 11:05A 404-227-0995 Peak  M2MAllow Columbus OH Atlanta GA 2 — — —
6/09 12:33P 513-763-5500 Peak  PlanAllow Columbus OH Cincinnati OH 8 — — —
6/09 12:42P 404-227-0995 Peak  M2MAllow Columbus OH Atlanta GA 2 — — —
6/09  1:11P  617-680-9475 Peak  M2MAllow Columbus OH Boston MA 14 — — —
6/09  1:35P 210-857-1464 Peak  PlanAllow Columbus OH Sanantonio TX 16 — — —
6/09  2:00P 262-391-2653 Peak  PlanAllow Columbus OH Waukesha WI 22 — — —
6/09  5:56P 330-747-1471 Peak  PlanAllow Columbus OH Youngstown OH 43 — — —
6/09  7:16P  330-730-2166 Peak  M2MAllow Columbus OH Akron OH 4 — — —
6/09 11:05P 804-274-0938 Off—-Peak N&W Columbus OH Richmond VA 16 — — —
6/10 12:18A 804-274-0938 Off—Peak N&W Columbus OH Richmond VA 4 — — —
6/10  8:35A 901-496-1129 Peak  PlanAllow Columbus OH Memphis TN 17 — — —
6/10 10:06A 901-896-8645 Peak  PlanAllow Columbus OH Memphis TN 5 — — —
6/10 10:13A  804-274-0938 Peak  M2MAllow Columbus OH Richmond VA 5 — — —
6/10 10:55A  419-392-0300 Peak  PlanAllow Columbus OH Toledo OH 2 — — —
6/10 11:05A 419-724-6171 Peak  PlanAllow Columbus OH Toledo OH 1 - - -
6/10 11:06A 419-309-0939 Peak  M2MAllow Columbus OH Toledo OH 4 — — —
6/10 11:34A 513-231-3996 Peak  PlanAllow Columbus OH Mtwashigtn OH 1 — — —
6/10 11:37A 937-751-0941 Peak  M2MAllow Columbus OH Dayton OH 2 - - -
6/10 11:40A 614-670-6842 Peak  PlanAllow Columbus OH Columbus OH 7 - - -
6/10 12:15P 251-648-2408 Peak  PlanAllow Columbus OH Mobile AL 4 — — —
6/10  12:30P 937-259-2018 Peak  PlanAllow Columbus OH Dayton OH 2 — — —
6/10 12:40P 408-368-1344 Peak  PlanAllow Columbus OH Incoming CL 1 - - -
6/10  12:47P 937-259-2018 Peak  PlanAllow Columbus OH Dayton OH 9 - - -
6/10 12:56P 330-996-3098 Peak  PlanAllow Columbus OH Incoming CL 1 — — —
6/10  1:34P  330-452-0440 Peak  PlanAllow Columbus OH Canton OH 9 - - -
6/10  3:38P 609-915-5662 Peak  M2MAllow Columbus OH Incoming CL 1 — — —
6/10  3:43P 614-902-4384 Peak  PlanAllow Columbus OH Incoming CL 1 - - -
6/10  4:31P  614-460-3705 Peak  PlanAllow Columbus OH Columbus OH 3 — — —
6/10  7:20P  216-820-5683 Peak  PlanAllow Columbus OH Cleveland OH 6 — — —
6/10  7:26P  814-580-7858 Peak  PlanAllow Columbus OH Erie PA 1 — — —
6/10  7:55P  814-580-7858 Peak  PlanAllow Columbus OH Erie PA 9 — — —
6/10  9:38P  804-274-0938 Off—-Peak N&W Columbus OH Richmond VA 4 — — —
6/10  9:41P  901-496-1129 Off-Peak N&W,CallWait Columbus OH Incoming CL 13 — — —
6/10 10:31P  804-274-0938 Off-Peak N&W Columbus OH Incoming CL 10 — — —
6/11  12:22A  804-274-0938 Off-Peak N&W Columbus OH Incoming CL 3 - - -
6/11  11:01A  609-915-5662 Off—-Peak N&W Columbus OH Trenton NJ 1 — — —
6/11 1:.07P  513-368-2883 Off—-Peak N&W Columbus OH Cincinnati OH 2 — — —
6/11  2:08P 614-461-5132 Off—Peak N&W Columbus OH Columbus OH 1 — — —
6/11  2:14P  614-623-0732 Off-Peak N&W Columbus OH VM Deposit CL 2 — — —
6/11  2:29P  202-257-4794 Off-Peak N&W Columbus OH Washington DC 2 — — —
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6/11  4:23P 216-798-8948 Off—Peak N&W Columbus OH Cleveland OH 3 — — —
6/11  4:56P 310-741-9583 Off—Peak N&W Columbus OH Snmn Mrvs CA 1 — — —
6/11  5:16P 216-798-8948 Off-Peak N&W Columbus OH Cleveland OH 14 — — —
6/11  7:52P  804-274-0938 Off-Peak N&W Columbus OH Richmond VA 5 — — —
6/11 9:15P  901-496-1129 Off-Peak N&W Columbus OH Memphis TN 1 — — —
6/11 9:46P  901-896-8645 Off-Peak N&W Columbus OH Memphis TN 1 — — —
6/11 9:48P  901-385-6948 Off-Peak N&W Columbus OH Memphis TN 1 — — —
6/11 9:52P  901-496-1129 Off-Peak N&W Columbus OH Memphis TN 14 — — —
6/12  12:40A 804-274-0938 Off-Peak N&W Columbus OH Incoming CL 1 — — —
6/12  9:10A 901-496-1129 Off-Peak N&W Columbus OH Incoming CL 1 — — —
6/12  9:12A  901-496-1129 Off-Peak N&W Columbus OH Memphis TN 1 — — —
6/12  9:12A  901-496-1129 Off-Peak N&W Columbus OH Memphis TN 1 — — —
6/12  9:12A  901-496-1129 Off—Peak N&W,CallWait Columbus OH Incoming CL 12 — — —
6/12  10:43A 901-496-1129 Off-Peak N&W Columbus OH Incoming CL 1 — — —
6/12  11:02A 216-798-8948 Off—Peak N&W Columbus OH Cleveland OH 2 — — —
6/12  11:07A  216-798-8948 Off—Peak N&W Columbus OH Cleveland OH 3 — — —
6/12  11:12A 216-431-3700 Off—Peak N&W Columbus OH Cleveland OH 3 — — —
6/12  11:15A  216-344-3300 Off—Peak N&W Columbus OH Cleveland OH 1 — — —
6/12  11:18A 216-432-4240 Off-Peak N&W Columbus OH Cleveland OH 1 - - -
6/12  3:26P 814-580-7858 Off-Peak N&W Columbus OH Incoming CL 1 — — —
6/12  4:18P 804-274-0938 Off-Peak N&W Ashland OH Incoming CL 2 — — —
6/12  6:29P 844-283-5487 Off-Peak N&W Stow OH Incoming CL 1 — — —
6/12  7:31P  609-915-5662 Off-Peak N&W Stow OH VM Deposit CL 1 — — —
6/12  7:40P  216-702-4556 Off—Peak N&W Macedonia OH Cleveland OH 2 — — —
6/12  7:44P  804-274-0938 Off-Peak N&W Bedford OH Richmond VA 10 — — —
6/12  8:00P 734-834-1997 Off-Peak N&W Euclid OH Incoming CL 1 — — —
6/12  8:04P 609-915-5662 Off-Peak N&W Cleveland OH Incoming CL 3 — — —
6/12  8:08P 734-834-1997 Off-Peak N&W Cleveland OH Ann Arbor MI 1 — — —
6/12  8:08P 734-834-1997 Off-Peak N&W Cleveland OH Incoming CL 1 — — —
6/12  8:45P 609-915-5662 Off-Peak N&W Cleveland OH Incoming CL 1 — — —
6/12  10:15P  216-319-0044 Off-Peak N&W University OH Cleveland OH 2 — — —
6/13  7:09A 816-716-2885 Peak  PlanAllow Cleveland OH Kansascity MO 2 — — —
6/13  7:12A  216-431-3700 Peak  PlanAllow Cleveland OH Cleveland OH 4 - - -
6/13  7:19A 216-385-8319 Peak  M2MAllow Cleveland OH Cleveland OH 2 — — —
6/13  7:21A  216-214-2244 Peak  M2MAllow Cleveland OH Cleveland OH 1 - - -
6/13  7:22A  216-431-3700 Peak  PlanAllow Cleveland OH Cleveland OH 1 - - -
6/13  7:30A 216-367-7300 Peak  PlanAllow Cleveland OH Cleveland OH 5 - - -
6/13  7:38A 216-702-4556 Peak  PlanAllow Cleveland OH Incoming CL 1 - - -
6/13  8:02A 216-702-4556 Peak  PlanAllow Cleveland OH Cleveland OH 1 - - -
6/13  8:03A 216-702-4556 Peak  PlanAllow Cleveland OH Incoming CL 1 - - -
6/13  9:37A 513-763-5500 Peak  PlanAllow Cleveland OH Incoming CL 2 — — —
6/13  9:39A 513-763-5500 Peak  PlanAllow Cleveland OH Incoming CL 1 — — —
6/13  10:02A 513-763-5500 Peak  PlanAllow Cleveland OH Cincinnati OH 1 — — —
6/13  10:04A 513-763-5589 Peak  PlanAllow Cleveland OH Cincinnati OH 1 — — —

6/13  10:06A 513-241-2386 Peak  PlanAllow Cleveland OH Cincinnati OH 1
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6/13  10:14A  216-401-5986 Peak  M2MAllow Cleveland OH Incoming CL 1 - — —
6/13  10:24A 513-421-0119 Peak  PlanAllow Cleveland OH Cincinnati OH 2 - — —
6/13  5:17P  804-274-0938 Peak  M2MAllow Strongsvil OH Richmond VA 15 - — —
6/13  5:45P 901-896-8645 Peak  PlanAllow West Salem OH Memphis TN 2 —_ —_ —_
6/13  5:46P 901-896-8645 Peak  PlanAllow,CallWait Redhaw OH Incoming CL 6 — —_ —_
6/13  9:37P  901-896-8645 Off-Peak N&W Columbus OH Incoming CL 1 — —_ —_
6/14  8:47A 901-496-1129 Peak  PlanAllow Columbus OH Memphis TN 10 - — —
6/14  9:48A 216-310-2544 Peak  M2MAllow Columbus OH Cleveland OH 1 — — -
6/14 10:38A 216-310-2544 Peak  M2MAllow Columbus OH Cleveland OH 3 — — -
6/14 10:57A 216-318-6084 Peak  M2MAllow Columbus OH Incoming CL 4 - — —
6/14  3:33P 330-503-9696 Peak  M2MAllow Columbus OH Youngstown OH 27 — —_ —_
6/14  6:36P 216-647-8374 Peak  PlanAllow Columbus OH Cleveland OH 1 - - —
6/14  7:12P  901-496-1129 Peak  PlanAllow Columbus OH Incoming CL 1 - — —
6/14  7:59P  804-274-0938 Peak  M2MAllow Columbus OH Richmond VA 12 — - -
6/14  9:17P  901-896-8645 Off-Peak N&W Columbus OH Incoming CL 6 — - -
6/14  10:34P  804-274-0938 Off-Peak N&W Columbus OH Incoming CL 10 — - -
6/14  10:47P 804-274-0938 Off-Peak N&W Columbus OH Richmond VA 1 — - -
6/14  10:47P 804-274-0938 Off-Peak N&W Columbus OH Richmond VA 3 — - -
6/15 12:08A 804-274-0938 Off-Peak N&W Columbus OH Incoming CL 3 — - -
6/15  9:00A 901-896-8645 Peak  PlanAllow Columbus OH Memphis TN 7 — —_ —_
6/15  9:06A 901-496-1129 Peak  PlanAllow Columbus OH Memphis TN 1 — —_ —_
6/15  9:07A  804-274-0938 Peak  M2MAllow Columbus OH Richmond VA 2 — - -
6/15  2:06P 614-205-4300 Peak  M2MAllow Columbus OH Columbus OH 8 — — —
6/15  3:34P  304-276-5933 Peak  PlanAllow Columbus OH Morgantown WV 8 — —_ —_
6/15  3:41P  804-274-0938 Peak  M2MAllow Columbus OH Richmond VA 9 — - -
6/15  4:20P  614-460-3705 Peak  PlanAllow Columbus OH Columbus OH 3 — — —
6/15  4:49P  440-319-4104 Peak  PlanAllow Columbus OH Ashtabula OH 1 - - —
6/15  4:50P 440-319-4104 Peak  PlanAllow Columbus OH Ashtabula OH 1 - - —
6/15  4:51P  440-319-4104 Peak  PlanAllow Columbus OH Ashtabula OH 1 - - —
6/15  4:52P  440-855-6395 Peak  PlanAllow Columbus OH Ashtabula OH 2 - - —
6/15  4:53P 330-632-0124 Peak  PlanAllow Columbus OH Erochester OH 2 - — —
6/15  4:55P 330-632-0124 Peak  PlanAllow Columbus OH Erochester OH 1 - — —
6/15  4:55P 330-632-0124 Peak  PlanAllow Columbus OH Erochester OH 1 - — —
6/15  4:58P 216-647-3709 Peak  PlanAllow Columbus OH Cleveland OH 8 — — —
6/15  5:05P 330-632-0124 Peak  PlanAllow Columbus OH Erochester OH 1 — — —
6/15  5:07P 567-312-8640 Peak  PlanAllow Columbus OH Toledo OH 1 - — —
6/15  5:09P  330-307-4433 Peak  M2MAllow Columbus OH Warren OH 2 — — —
6/15  5:13P  440-319-4104 Peak  PlanAllow Columbus OH Ashtabula OH 1 - - —
6/15  5:13P  440-319-4104 Peak  PlanAllow Columbus OH Ashtabula OH 1 - - —
6/15  5:14P  330-233-5839 Peak  PlanAllow Columbus OH Youngstown OH 2 — —_ —_
6/15  5:24P  216-318-6084 Peak  M2MAllow Columbus OH Cleveland OH 4 — — -
6/15  5:28P 513-368-2883 Peak  PlanAllow Columbus OH Cincinnati OH 4 — — —
6/15  5:46P 216-318-6084 Peak  M2MAllow Columbus OH Cleveland OH 4 - - —
6/15  5:50P 614-461-5132 Peak  PlanAllow Columbus OH Columbus OH 1 — — —
6/15  5:52P  614-582-1202 Peak  PlanAllow Columbus OH Columbus OH 4 — — —
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6/15  6:38P 216-647-8374 Peak  PlanAllow Columbus OH Cleveland OH 1 - - -
6/15  7:41P 216-647-8374 Peak  PlanAllow Columbus OH Incoming CL 14 - - -
6/15  8:56P 901-496-1129 Peak  PlanAllow Columbus OH Incoming CL 3 - - -
6/15 11:01P  804-274-0938 Off-Peak N&W Columbus OH Richmond VA 26 — — —
6/16  9:06A 901-496-1129 Peak  PlanAllow Columbus OH Memphis TN 1 — — —
6/16  9:07A 804-274-0938 Peak  M2MAllow Columbus OH Richmond VA 6 — — —
6/16  9:20A 901-496-1129 Peak  PlanAllow Columbus OH Incoming CL 1 - - -
6/16  9:27A  330-503-9696 Peak  M2MAllow Columbus OH Incoming CL 1 — — —
6/16  9:38A 513-368-2883 Peak  PlanAllow Columbus OH Cincinnati OH 1 — — —
6/16  10:34A  330-942-3190 Peak  PlanAllow Columbus OH Youngstown OH 1 — — —
6/16  10:44A 216-318-6084 Peak  M2MAllow Columbus OH Cleveland OH 1 - - -
6/16  10:47A 330-942-3190 Peak  PlanAllow Columbus OH Incoming CL 3 - - -
6/16  11:58A 216-334-9068 Peak  PlanAllow Columbus OH Cleveland OH 2 — — —
6/16  12:03P 614-648-3887 Peak  PlanAllow Columbus OH Columbus OH 15 - - -
6/16  12:59P  614-460-3950 Peak  PlanAllow Columbus OH Columbus OH 2 — — —
6/16  2:56P 614-461-5132 Peak  PlanAllow Columbus OH Columbus OH 1 — — —
6/16  2:57P 216-318-6084 Peak  M2MAllow Columbus OH Cleveland OH 2 - - -
6/16 2:58P 614-623-0732 Peak  M2MAllow,CallWait Columbus OH Incoming CL 2 — — —
6/16  2:59P 216-318-6084 Peak  M2MAllow Columbus OH Incoming CL 1 — — —
6/16  3:55P 901-896-8645 Peak  PlanAllow Columbus OH Memphis TN 6 — — —
6/16  6:58P 216-577-3568 Peak  M2MAllow Columbus OH Incoming CL 5 — — —
6/16  8:38P 216-702-4556 Peak  PlanAllow Columbus OH Cleveland OH 1 - - -
6/16  8:39P  216-702-4556 Peak  PlanAllow Columbus OH Incoming CL 2 - - -
6/16  8:48P 609-915-5662 Peak  M2MAllow Columbus OH VM Deposit CL 1 — — —
6/16  9:04P 216-702-4556 Off-Peak N&W Columbus OH Incoming CL 1 — — —
6/16  9:.05P 216-702-4556 Off-Peak N&W Columbus OH Incoming CL 1 — — —
6/16  9:.05P 216-702-4556 Off-Peak N&W Columbus OH Incoming CL 2 — — —
6/16  11:.00P 804-274-0938 Off—Peak N&W Columbus OH Richmond VA 1 — — —
6/16  11:.00P 804-274-0938 Off—-Peak N&W Columbus OH Richmond VA 1 — — —
6/16  11:03P 804-274-0938 Off-Peak N&W Columbus OH Incoming CL 17 — — —
6/17  8:42A 901-496-1129 Peak  PlanAllow Columbus OH Incoming CL 5 - - -
6/17  1:42P  614-460-3950 Peak  PlanAllow Columbus OH Columbus OH 2 — — —
6/17  1:43P  614-263-5555 Peak  PlanAllow Columbus OH Columbus OH 1 — — —
6/17  1:45P  614-461-5132 Peak  PlanAllow Columbus OH Columbus OH 9 — — —
6/17  1:56P 614-481-6666 Peak  PlanAllow Columbus OH Columbus OH 2 - - -
6/17  2:45P 614-263-4444 Peak  PlanAllow Columbus OH Columbus OH 5 — — —
6/17  4:43P 901-896-8645 Peak  PlanAllow Columbus OH Incoming CL 1 — — —
6/17  4:46P 513-582-3813 Peak  PlanAllow Columbus OH Incoming CL 20 - - -
6/17  7:04P  614-940-2512 Peak  M2MAllow Columbus OH Columbus OH 2 - - -
6/17  7:07P  216-702-4556 Peak  PlanAllow Columbus OH Cleveland OH 1 — — —
6/17  8:49P 804-274-0938 Peak  M2MAllow Columbus OH Incoming CL 3 - - -
6/17  10:56P 804-274-0938 Off—-Peak N&W Columbus OH Richmond VA 18 — — —
6/18 11:.06A 901-896-8645 Off-Peak N&W Columbus OH Memphis TN 2 — — —
6/18 11:08A 901-496-1129 Off-Peak N&W Columbus OH Incoming CL 2 — — —
6/18 11:14A  216-702-4556 Off—Peak N&W Columbus OH Cleveland OH 1 — — —
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6/18  1:19P  901-691-3595 Off-Peak N&W Columbus OH Incoming CL 5 — — —
6/18  2:50P  614-940-2512 Off—Peak N&W Columbus OH Columbus OH 1 — — —
6/18  5:56P 901-496-1129 Off-Peak N&W Columbus OH Incoming CL 10 — — —
6/18  7:41P  804-274-0938 Off-Peak N&W Columbus OH Richmond VA 4 — — —
6/18  8:57P 804-274-0938 Off-Peak N&W Columbus OH Incoming CL 5 — — —
6/18  9:23P 804-274-0938 Off-Peak N&W Columbus OH Incoming CL 2 — — —
6/18  9:34P  804-274-0938 Off-Peak N&W Columbus OH Incoming CL 12 — — —
6/19 10:02A 901-896-8645 Off-Peak N&W Columbus OH Memphis TN 4 — — —
6/19 10:26A 901-496-1129 Off-Peak N&W Columbus OH Memphis TN 1 — — —
6/19 10:28A 901-828-5228 Off-Peak N&W Columbus OH Memphis TN 3 — — —
6/19 11:29A 614-519-2348 Off-Peak N&W Columbus OH VM Deposit CL 2 — — —
6/19  11:31A  614-940-2512 Off—Peak N&W Columbus OH Columbus OH 1 — — —
6/19  11:31A  614-940-2512 Off—Peak N&W Columbus OH Columbus OH 1 — — —
6/19 12:03P 901-496-1129 Off-Peak N&W Columbus OH Incoming CL 1 — — —
6/19  2:59P  804-274-0938 Off—Peak N&W Columbus OH Richmond VA 4 — — —
6/19  5:28P 614-743-7006 Off—Peak N&W Columbus OH Columbus OH 8 — — —
6/19  5:37P 614-406-5374 Off-Peak N&W Columbus OH Columbus OH 1 - - -
6/19  7:.05P 901-496-1129 Off-Peak N&W Columbus OH Incoming CL 1 — — —
6/19  7:06P 901-496-1129 Off-Peak N&W Columbus OH Incoming CL 36 - - -
6/19  7:41P  804-274-0938 Off-Peak N&W Columbus OH Richmond VA 4 — — —
6/19  7:42P  804-274-0938 Off—Peak N&W,CallWait Columbus OH Incoming CL 3 — — —
6/19  8:30P 804-274-0938 Off-Peak N&W Columbus OH Incoming CL 7 — — —
6/19  10:54P 901-828-5228 Off-Peak N&W Columbus OH Memphis TN 3 — — —
6/20 12:56A 804-274-0938 Off-Peak N&W Columbus OH Incoming CL 2 — — —
6/20  8:17A 614-519-2348 Peak  M2MAllow Columbus OH Incoming CL 10 - - -
6/20  8:58A 901-496-1129 Peak  PlanAllow Columbus OH Incoming CL 11 - - -
6/20  9:48A 937-361-8759 Peak  PlanAllow Columbus OH Dayton OH 1 — — —
6/20 10:01A 404-227-0995 Peak  M2MAllow Columbus OH Atlanta GA 2 — — —
6/20 10:02A 251-648-2408 Peak  PlanAllow Columbus OH Mobile AL 3 — — —
6/20 11:45A  614-205-4300 Peak  M2MAllow Columbus OH Columbus OH 1 — — —
6/20 11:51A 614-519-2348 Peak  M2MAllow Columbus OH VM Deposit CL 1 — — —
6/20 12:10P 614-702-3207 Peak  PlanAllow Columbus OH Columbus OH 13 - - -
6/20  2:51P  614-519-2348 Peak  M2MAllow Columbus OH Columbus OH 7 - - -
6/20  4:36P 423-915-6592 Peak  M2MAllow Columbus OH Incoming CL 3 — — —
6/20  4:39P 513-368-2883 Peak  PlanAllow Columbus OH Cincinnati OH 3 — — —
6/20  4:41P  216-310-2544 Peak  M2MAllow Columbus OH Cleveland OH 3 — — —
6/20  4:44P 614-461-5132 Peak  PlanAllow Columbus OH Columbus OH 4 - - -
6/20 4:49P  423-915-6592 Peak  M2MAllow Columbus OH Johnson Cy TN 3 — — —
6/20  4:57P 423-915-6592 Peak  M2MAllow Columbus OH Johnson Cy TN 2 - - -
6/20  6:10P 937-293-5121 Peak  PlanAllow Columbus OH Dayton OH 2 - - -
6/20  6:15P  804-274-0938 Peak  M2MAllow Columbus OH Incoming CL 2 — — —
6/20  6:39P  609-915-5662 Peak  M2MAllow Columbus OH Trenton NJ 1 — — —
6/20 6:41P 609-915-5662 Peak  M2MAllow Columbus OH Incoming CL 1 — — —
6/20  7:58P 404-227-0995 Peak  M2MAllow Columbus OH Atlanta GA 2 — — —
6/20  8:00P 614-519-2348 Peak  M2MAllow Columbus OH VM Deposit CL 2 — — —
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Voice, continued

Airtime  Long Dist/

Date Time  Number Rate  Usage Type Origination Destination Min. Charges  Other Chgs Total
6/20  8:16P 901-496-1129 Peak  PlanAllow Columbus OH Incoming CL 4 - - -
6/20 10:38P  804-274-0938 Off—Peak N&W Columbus OH Richmond VA 6 — — —
6/20 11:18P 804-274-0938 Off-Peak N&W Columbus OH Incoming CL 3 - - -
6/21 12:07A 804-274-0938 Off-Peak N&W Columbus OH Richmond VA 14 — — —
6/21 5:52A  216-702-4556 Off-Peak N&W Columbus OH Incoming CL 1 - - -
6/21  6:35A 419-460-9119 Peak  M2MAllow Columbus OH Toledo OH 1 — — —
6/21  6:36A 419-460-3704 Peak  M2MAllow Columbus OH Toledo OH 2 — — —
6/21  6:39A 513-412-5058 Peak  PlanAllow Columbus OH Cincinnati OH 2 — — —
6/21 6:41A  513-240-7055 Peak  M2MAllow Columbus OH Cincinnati OH 3 - - -
6/21 6:42A  513-240-7055 Peak  M2MAllow,CallWait Columbus OH Incoming CL 4 — — —
6/21 6:46A  330-301-7042 Peak  M2MAllow Columbus OH Youngstown OH 1 — — —
6/21 6:47A  330-301-7042 Peak  M2MAllow Columbus OH Youngstown OH 1 - - -
6/21 6:47A  330-744-8611 Peak  PlanAllow Columbus OH Youngstown OH 1 - - -
6/21 8:23A  330-503-9696 Peak  M2MAllow Columbus OH Incoming CL 12 — — —
6/21 8:36A 513-240-7055 Peak  M2MAllow Columbus OH Incoming CL 2 - - -
6/21 9:00A 330-744-8611 Peak  PlanAllow Columbus OH Youngstown OH 2 - - -
6/21 9:13A  513-240-7055 Peak  M2MAllow Columbus OH Incoming CL 1 - - -
6/21  9:31A  614-792-2909 Peak  PlanAllow Columbus OH Dublin OH 3 — — —
6/21  10:23A 614-519-2348 Peak  M2MAllow Columbus OH Incoming CL 1 - - -
6/21  10:55A 614-702-3207 Peak  PlanAllow Columbus OH Incoming CL 1 - - -
6/21  10:59A 614-702-3207 Peak  PlanAllow Columbus OH Incoming CL 1 - - -
6/21  1:19P  614-519-2348 Peak  M2MAllow Columbus OH Columbus OH 3 — — —
6/21  7:03P 804-274-0938 Peak  M2MAllow Columbus OH Richmond VA 1 — — —
6/21 8:30P  901-896-8645 Peak  PlanAllow Columbus OH Incoming CL 2 — — —
6/21 8:31P  901-896-8645 Peak  PlanAllow Columbus OH Incoming CL 4 — — —
6/21  8:55P  804-274-0938 Peak  M2MAllow Columbus OH Richmond VA 1 — — —
6/21 8:56P  901-496-1129 Peak  N&W,PlanAllow,Span Columbus OH Memphis TN 25 — — —
6/21  9:27P  804-274-0938 Off-Peak N&W Columbus OH Richmond VA 1 — — —
6/22  8:42A 614-572-9953 Peak  M2MAllow Columbus OH Incoming CL 1 - - -
6/22  9:56A 804-274-0938 Peak  M2MAllow Columbus OH Richmond VA 1 — — —
6/22  9:57A  804-274-0938 Peak  M2MAllow Columbus OH Richmond VA 2 — — —
6/22  10:02A 901-496-1129 Peak  PlanAllow Columbus OH Incoming CL 1 - - -
6/22 10:25A 513-265-5979 Peak  M2MAllow Columbus OH Cincinnati OH 4 — — —
6/22 11:55A 513-240-7055 Peak  M2MAllow Columbus OH Incoming CL 2 - - -
6/22 12:05P 216-318-6084 Peak  M2MAllow Columbus OH Incoming CL 2 - - -
6/22 12:12P  216-318-6084 Peak  M2MAllow Columbus OH Incoming CL 2 - - -
6/22  2:02P 614-221-5134 Peak  PlanAllow Columbus OH Incoming CL 4 - - -
6/22  3:48P 513-265-5979 Peak  M2MAllow Columbus OH Incoming CL 3 - - -
6/22  3:57P 330-518-9303 Peak  PlanAllow Columbus OH Youngstown OH 2 — — —
6/22  4:01P 330-996-3792 Peak  PlanAllow Columbus OH Incoming CL 11 — — —
6/22  4:12P 415-777-8826 Peak  PlanAllow Columbus OH Incoming CL 6 - - -
6/22  6:43P 901-496-1129 Peak  PlanAllow Columbus OH Incoming CL 5 - - -
6/22  9:18P 804-274-0938 Off-Peak N&W Columbus OH Richmond VA 1 — — —
6/22  9:19P  804-274-0938 Off—-Peak N&W Columbus OH Richmond VA 22 — — —
6/22 10:01P 804-274-0938 Off-Peak N&W Columbus OH Richmond VA 6 — — —
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Voice, continued

Airtime  Long Dist/

Date Time  Number Rate  Usage Type Origination Destination Min. Charges  Other Chgs Total
6/23 12:49A 804-274-0938 Off—Peak N&W Columbus OH Richmond VA 2 — — —
6/23  9:20A 901-496-1129 Peak  PlanAllow Columbus OH Memphis TN 1 — — —
6/23  9:27A 901-496-1129 Peak  PlanAllow Columbus OH Incoming CL 1 - - -
6/23  9:33A  901-496-1129 Peak  PlanAllow Columbus OH Memphis TN 10 — — —
6/23  9:51A 330-518-9303 Peak  PlanAllow Columbus OH Youngstown OH 26 — — —
6/23  11:00A 330-996-3792 Peak  PlanAllow Columbus OH Akron OH 3 — — —
6/23  2:11P  202-777-7015 Peak  PlanAllow Columbus OH Washington DC 20 - - -
6/23  9:.09P 901-496-1129 Off-Peak N&W Columbus OH Incoming CL 2 — — —
6/23 10:22P  804-274-0938 Off-Peak N&W Columbus OH Richmond VA 8 — — —
6/24  8:53A 901-496-1129 Peak  PlanAllow Columbus OH Incoming CL 13 - - -
6/24 11:01A 860-306-5849 Peak  M2MAllow Columbus OH Hartford CT 24 — — —
6/24  11:04A 202-257-4794 Peak  M2MAllow Columbus OH Washington DC 21 - - -
6/24 11:26A 202-257-4794 Peak  M2MAllow Columbus OH Incoming CL 3 - - -
6/24 12:32P 216-310-2544 Peak  M2MAllow Columbus OH Cleveland OH 4 - - -
6/24  3:25P 614-374-8762 Peak  M2MAllow Columbus OH Columbus OH 2 - - -
6/24  3:38P 614-374-8762 Peak  M2MAllow Columbus OH Incoming CL 2 - - -
6/24  3:58P 513-236-8446 Peak  PlanAllow Columbus OH Cincinnati OH 1 — — —
6/24  4:25P  937-225-7455 Peak  PlanAllow Columbus OH Incoming CL 4 - - -
6/24  8:08P 804-274-0938 Peak  M2MAllow Columbus OH Richmond VA 1 — — —
6/24  8:15P  804-274-0938 Peak  M2MAllow Columbus OH Richmond VA 1 — — —
6/24  9:46P 901-896-8645 Off-Peak N&W Columbus OH Memphis TN 3 — — —
6/24  9:49P  804-274-0938 Off—-Peak N&W Columbus OH Richmond VA 40 — — —
6/25  8:10A 804-274-0938 Off-Peak N&W Columbus OH Richmond VA 1 — — —
6/25 11:29A 901-496-1129 Off-Peak N&W Columbus OH Memphis TN 10 — — —
6/25 12:06P 901-496-1129 Off-Peak N&W Columbus OH Incoming CL 1 — — —
6/25 12:31P  804-274-0938 Off-Peak N&W Columbus OH Incoming CL 3 - - -
6/25  1:45P  216-702-4556 Off—Peak N&W Columbus OH Cleveland OH 1 — — —
6/25  6:39P 804-274-0938 Off-Peak N&W Columbus OH Incoming CL 4 — — —
6/25  8:28P 609-915-5662 Off-Peak N&W Columbus OH VM Deposit CL 1 — — —
6/25  8:42P 513-919-1119 Off-Peak N&W Columbus OH Cincinnati OH 1 — — —
6/25  8:43P 513-214-1467 Off-Peak N&W Columbus OH Incoming CL 2 - - -
6/25  8:45P 513-919-1119 Off-Peak N&W Columbus OH Cincinnati OH 10 — — —
6/25  8:48P 513-214-1467 Off—Peak N&W Columbus OH Groesbeck OH 8 — — —
6/25  8:55P  513-214-1467 Off—Peak N&W Columbus OH Groesbeck OH 3 — — —
6/25 10:34P  804-274-0938 Off—-Peak N&W Columbus OH Richmond VA 1 — — —
6/25 10:34P  901-828-5228 Off-Peak N&W Columbus OH Memphis TN 9 — — —
6/25 11:45P 804-274-0938 Off-Peak N&W Columbus OH Richmond VA 1 — — —
6/25 11:45P 901-828-5228 Off-Peak N&W Columbus OH Memphis TN 1 — — —
6/26  10:13A  901-496-1129 Off-Peak N&W Columbus OH Memphis TN 1 — — —
6/26  10:31A  901-496-1129 Off-Peak N&W Columbus OH Incoming CL 11 — — —
6/26  10:48A 901-496-1129 Off-Peak N&W Columbus OH Memphis TN 19 — — —
6/26 12:01P 901-496-1129 Off-Peak N&W Columbus OH Incoming CL 7 — — —
6/26  12:46P 202-360-6375 Off-Peak N&W Columbus OH Washington DC 2 — — —
6/26  12:50P 513-763-5589 Off—-Peak N&W Columbus OH Cincinnati OH 1 — — —
6/26 12:52P 513-763-5423 Off—-Peak N&W Columbus OH Cincinnati OH 2 — — —




verizon'

Invoice Number Account Number

Date Due Page

1509022630  773045639-00001 07/28/16 19 of 21

Detail for Laura Zapata: 901-337-4221

Voice, continued

Airtime  Long Dist/
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6/26  1:00P 804-274-0938 Off—Peak N&W Columbus OH Richmond VA 1 — — —
6/26  1:01P  901-828-5228 Off-Peak N&W Columbus OH Memphis TN 2 — —_ —_
6/26 1:04P  216-702-4556 Off-Peak N&W Columbus OH Incoming CL 2 - — —
6/26  1:09P 804-274-0938 Off-Peak N&W Columbus OH Incoming CL 3 — — —_
6/26  1:16P  614-460-3950 Off-Peak N&W Columbus OH Columbus OH 2 — — -
6/26  1:17P  614-263-5555 Off—Peak N&W Columbus OH Columbus OH 3 — — —
6/26  2:07P 216-702-4556 Off-Peak N&W Columbus OH Incoming CL 1 - — —
6/26  2:33P  609-915-5662 Off-Peak N&W Orient OH Trenton NJ 2 - - -
6/26  3:01P 213-992-5300 Off-Peak N&W Wilmington OH Losangeles CA 12 — —_ —_
6/26  3:13P  609-915-5662 Off-Peak N&W Oregonia OH VM Deposit CL 1 — —_ —_
6/26  3:33P 513-236-8446 Off—Peak N&W Cincinnati OH Cincinnati OH 2 — — —
6/26  5:13P  870-456-0398 Off-Peak N&W Cincinnati OH Stuttgart AR 1 — —_ —_
6/26  5:32P  609-915-5662 Off-Peak N&W Cincinnati OH Incoming CL 15 — —_ —_
6/26  11:49P 804-274-0938 Off-Peak N&W Cincinnati OH Incoming CL 8 — - -
6/27  7:51A 614-307-0663 Peak  M2MAllow Cincinnati OH Columbus OH 1 - — —
6/27  7:52A 609-915-5662 Peak  M2MAllow Cincinnati OH VM Deposit CL 1 — —_ —_
6/27  7:58A 859-957-9174 Peak  M2MAllow Cincinnati OH Covington KY 2 — — —
6/27  8:01A 614-205-4043 Peak  M2MAllow Cincinnati OH Columbus OH 1 — - -
6/27  8:03A 614-403-0425 Peak  M2MAllow Cincinnati OH Columbus OH 1 — - -
6/27  8:49A 614-307-0663 Peak  M2MAllow Cincinnati OH Columbus OH 1 — - -
6/27  9:24A  216-318-6084 Peak  M2MAllow Cincinnati OH Cleveland OH 1 — - -
6/27 10:10A 734-834-1997 Peak  PlanAllow Cincinnati OH Incoming CL 1 - — —
6/27 10:11A  734-834-1997 Peak  PlanAllow Cincinnati OH Incoming CL 1 - — —
6/27 11:35A 513-581-6538 Peak  M2MAllow Cincinnati OH Incoming CL 1 — —_ —_
6/27 11:40A 609-915-5662 Peak  M2MAllow Cincinnati OH Trenton NJ 1 — — —
6/27 11:41A  513-617-9703 Peak  M2MAllow Cincinnati OH Incoming CL 1 - — —
6/27 12:06P 513-560-1693 Peak  PlanAllow Cincinnati OH Incoming CL 3 — —_ —_
6/27 12:23P 216-702-4556 Peak  PlanAllow Cincinnati OH Cleveland OH 1 - — —
6/27 12:26P 216-702-4556 Peak  PlanAllow Cincinnati OH Incoming CL 1 - — —
6/27 12:26P 216-702-4556 Peak  PlanAllow Cincinnati OH Cleveland OH 1 - — —
6/27 12:27P  216-702-4556 Peak  PlanAllow Cincinnati OH Incoming CL 1 - — —
6/27 12:36P 216-318-6084 Peak  M2MAllow Cincinnati OH Cleveland OH 2 — - -
6/27  2:26P 614-461-5182 Peak  PlanAllow Cincinnati OH Columbus OH 4 - - —
6/27  2:42P  513-560-1693 Peak  PlanAllow Cincinnati OH Cincinnati OH 2 — — —
6/27  3:03P 423-915-6592 Peak  M2MAllow Norwood OH Johnson Cy TN 1 — —_ —_
6/27  3:03P 423-915-6592 Peak  M2MAllow Norwood OH Johnson Cy TN 3 - — —
6/27  3:07P 208-305-3724 Peak  PlanAllow Cincinnati OH Lewiston ID 1 - — —
6/27  3:08P 208-305-3724 Peak  PlanAllow Kenwood OH Incoming CL 5 - — —
6/27  7:48P 330-503-9696 Peak  M2MAllow Columbus OH Youngstown OH 1 — —_ —_
6/27  8:01P  330-503-9696 Peak  M2MAllow Columbus OH Youngstown OH 16 — —_ —_
6/27  10:04P 901-496-1129 Off-Peak N&W Columbus OH Memphis TN 8 — - -
6/28  9:23A  901-496-1129 Peak  PlanAllow Columbus OH Memphis TN 1 — —_ —_
6/28 10:21A  330-942-3190 Peak  PlanAllow Columbus OH Youngstown OH 4 — —_ —_
6/28 10:25A 216-318-6084 Peak  M2MAllow Columbus OH Cleveland OH 1 — — -
6/28 10:44A 216-318-6084 Peak  M2MAllow Columbus OH Cleveland OH 4 — — -
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6/28 11:07A  614-460-3950 Peak  PlanAllow Columbus OH Columbus OH 2 — — —
6/28 11:11A  614-263-5555 Peak  PlanAllow Columbus OH Columbus OH 1 — — —
6/28 11:34A 330-744-8821 Peak  PlanAllow Columbus OH Youngstown OH 2 - - -
6/28 11:38A 330-788-2456 Peak  PlanAllow Columbus OH Youngstown OH 2 — — —
6/28 11:49A 901-828-5228 Peak  PlanAllow Columbus OH Incoming CL 3 - - -
6/28  2:34P  330-503-9696 Peak  M2MAllow Columbus OH Youngstown OH 1 — — —
6/28  2:35P  330-702-8301 Peak  PlanAllow Columbus OH Incoming CL 40 — — —
6/28  3:47P  614-221-1811 Peak  PlanAllow Columbus OH Columbus OH 1 - - -
6/28  3:48P 614-325-4301 Peak  M2MAllow Columbus OH Columbus OH 1 - - -
6/28  4:45P  202-271-2181 Peak  PlanAllow Columbus OH Washington DC 25 - - -
6/28  6:28P 901-496-1129 Peak  PlanAllow Columbus OH Incoming CL 2 - - -
6/28  7:35P 216-224-9915 Peak  PlanAllow Columbus OH Cleveland OH 1 - - -
6/28 10:53P 650-575-4197 Off—Peak N&W Columbus OH Palo Alto CA 2 — — —
6/29 1:46P  804-274-0938 Peak  M2MAllow San Franci CA Incoming CL 1 - - -
6/29  3:08P 901-496-1129 Peak  PlanAllow San Franci CA Incoming CL 11 — — —
6/29  3:23P 901-896-8645 Peak  PlanAllow San Franci CA Incoming CL 3 — — —
6/29  6:17P  415-282-2253 Peak  PlanAllow San Franci CA Snfc Cntrl CA 1 - - -
6/30  7:09A 901-496-1129 Peak  PlanAllow San Franci CA Memphis TN 2 — — —
6/30  7:18A 901-496-1129 Peak  PlanAllow San Franci CA Incoming CL 8 - - -
6/30  7:52A 804-274-0938 Peak  M2MAllow San Franci CA Incoming CL 1 — — —
6/30 10:33A  901-496-1129 Peak  PlanAllow San Franci CA Memphis TN 1 — — —
6/30 11:06A 614-225-1600 Peak  M2MAllow San Franci CA Columbus OH 2 - - -
6/30 1:45P  901-496-1129 Peak  PlanAllow San Franci CA Incoming CL 3 - - -
6/30  3:07P 901-496-1129 Peak  PlanAllow San Franci CA Memphis TN 2 — — —
6/30  3:19P 901-496-1129 Peak  PlanAllow San Franci CA Incoming CL 6 — — —
7/01 7:39A  804-274-0938 Peak  M2MAllow San Franci CA Richmond VA 2 - - -
7/01  10:03A 901-896-8645 Peak  PlanAllow San Franci CA Incoming CL 3 — — —
7/01 4:47P  901-496-1129 Peak  PlanAllow San Franci CA Incoming CL 1 - - -
7/01 4:48P  901-496-1129 Peak  PlanAllow San Franci CA Incoming CL 1 - - -
7/01 5:43P  901-496-1129 Peak  PlanAllow San Franci CA Incoming CL 3 - - -
7/02  7:37A  901-496-1129 Off-Peak N&W San Franci CA Memphis TN 6 — — —
7/02  9:07A  419-351-0280 Off-Peak N&W Daly City CA Toledo OH 5 — — —
7/02  4:36P  901-496-1129 Off-Peak N&W Los Altos CA Memphis TN 1 — — —
7/02  6:13P 901-896-8645 Off-Peak N&W San Franci CA Memphis TN 1 — — —
7/02  6:14P  901-896-8645 Off-Peak N&W San Franci CA Memphis TN 1 — — —
7/02  6:15P 901-896-8645 Off-Peak N&W San Franci CA Incoming CL 2 — — —
7/02  6:17P  901-896-8645 Off-Peak N&W San Franci CA Incoming CL 2 — — —
7/02  6:52P 901-496-1129 Off-Peak N&W San Franci CA Memphis TN 1 — — —
7/02  6:52P 901-496-1129 Off-Peak N&W San Franci CA Memphis TN 1 — — —
7/02  6:52P 901-496-1129 Off-Peak N&W San Franci CA Memphis TN 1 — — —
7/02  7:50P 901-496-1129 Off-Peak N&W San Franci CA Memphis TN 1 — — —
7/02  8:50P 901-496-1129 Off-Peak N&W San Franci CA Memphis TN 1 — — —
7/02  9:13P 901-496-1129 Off-Peak N&W San Franci CA Memphis TN 1 — — —
7/02  10:27P  901-496-1129 Off-Peak N&W San Franci CA Memphis TN 7 — — —
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Need—to—Know Information

Customer Proprietary Network Information (CPNI)

CPNI is information made available to us solely by virtue of our
relationship with you that relates to the type, quantity, destination,
technical configuration, location, and amount of use of the
telecommunications and interconnected VoIP services you purchase from
us, as well as related billing information. The protection of your
information is important to us, and you have a right, and we have a duty,
under federal law, to protect the confidentiality of your CPNI.

We may use and share your CPNI among our affiliates and agents to offer
you services that are different from the services you currently purchase
from us. Verizon offers a full range of services, such as television,
telematics, high—speed Internet, video, and local and long distance
services. Visit Verizon.com for more information on our services and
companies.

If you don't want your CPNI used for the marketing purposes described
above, please notify us by phone any time at 1-800-333-9956, online at
www.vzw.com/myprivacy or through Customer Service at
1-800-922-0204 from Monday — Friday 7 a.m. to 11 p.m. and Saturday
— Sunday 8 a.m. to 9 p.m.

Unless you notify us in one of these ways, we may use your CPNI as
described above beginning 30 days after the first time we notify you of
this CPNI policy. Your choice will remain valid until you notify us that you
wish to change your selection. Your decision about use of your CPNI will
not affect the provision of any services you currently have with us.

Note: This CPNI notice does not apply to residents of the state of Arizona.

Explanation of Surcharges

Surcharges include (i) a Regulatory Charge (which helps defray various
government charges we pay including government number administration
and license fees); (i) a Federal Universal Service Charge (and, if
applicable, a State Universal Service Charge) to recover charges imposed
on us by the government to support universal service; and (iii) an
Administrative Charge, which helps defray certain expenses we incur,
including: charges we, or our agents, pay local telephone companies for
delivering calls from our customers to their customers; fees and
assessments on our network facilities and services; property taxes; and
the costs we incur responding to regulatory obligations. Please note that
these are Verizon Wireless charges, not taxes. These charges, and
what's included, are subject to change from time to time.

Returned Payments

In the event your check for payment of your wireless bill is returned by
your bank for insufficient or uncollected funds, Verizon Wireless may
resubmit your check electronically to your bank for payment from your
checking account.

FUSC Change

The Federal Universal Service Charge (FUSC) is a Verizon Wireless charge
that is subject to change each calendar quarter based on contribution
rates prescribed by the FCC. On July 1, the FUSC changed to 4.57 percent
of assessable wireless charges, other than separately billed interstate and
international telecom charges. The FUSC on separately billed interstate
and international telecom charges remained at 17.9 percent. For more
details, please call 1-888—-634—1888.
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Important Information Regarding Your Account PIN

The security of your Verizon account is extremely important to us. To
ensure the security of your account information, we strongly recommend
you set up an Account PIN today. This PIN will be used to verify your
identity when you call Verizon. Please take a moment to log into your My
Verizon account at www.verizonwireless.com and set up your Account PIN
on your profile page.

Discover Your Special Offer From Verizon Cloud

Verizon Cloud lets you store and access your content across devices,
share memories, and much more. Plus, you have 5 GB of storage and a
special offer waiting for you. To get your special offer, download the free
Aurasma app in your device's app store. Then scan the Verizon logo on
this bill and watch Verizon Cloud come to life. Your offer will be revealed
at the end. Smartphone or tablet using Android 4.0+ or i0S 7.0+
operating system required to download/use the app. Data usage applies.
Visit vzw.com/Cloud for other offers.



