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‘ We're so glad to have you as a valuable Bounce Partner. : i ”
i Thisdocument explains everything you need to know to get started {
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What we
will cover

1. How Bounce works for customers
2. Get ready to accept Bounce customers
3. Install and link your Bounce sighage



1. How Bounce
works ror
customers

We help travelers around the world enjoy their
day without the weight of their stuff >



Customers book
and Store in 3 easy steps
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1. Book in a few taps
Customers book at a convenient storage spot.
They get a unique QR code for every booking.

2. Bag drop off
The Bounce Partner scans the QR code to check
the customer in. Then, the bags are stored
in a secure area until the customer returns.

3. Bag pickup
When the customer returns to pick up their bags,
the Bounce Partner scans their QR code again
and returns their bags.
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2. Get ready to
accept Bounce
customers

Here’s how 2>



Prepare your
business

Secure storage

Make sure you have a secure place to
store bags that can’t be accessed by
other customers.

Confirm that your store hours are correct
and add any exceptions or holidays in your
Partner Portal.

Ensure your employees know how
to handle Bounce customers.

Open 9am to 11pm




Learn how to check-in
a customer

1. Ask for the customer’s booking e Reeds
< Booking Details
confirmation and review the dates, o emers OR s o cheskthem
H Ci N Pending Check in
times, and number of bags. jontisistint
Check in successful
. ) Drop off Pick up L X - I
2. Press Check-infout in the Bounce B [
Partner app to scan the customer’s ot IR L R
QR code, or enter the PIN manually.

@ Learn to identify bag types

3. Remind the customer when your

Bag pictures

store closes and take their bags.

Add picture

Undo check in (10)

You can also ‘manually’ complete check-in by
inserting the customer’s booking PIN code.
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Store bags sately after check-in

Il

Attach a Bounce tag to each bag. Immediately store the bags Keep bags safe until the

in a secure area. customer returns to check out.



Learn how to check
out a customer —

Checkout successful L
1. Ask for the customer’s booking ‘ P
details and get their bags from i | : possiagiet e
the storage area. ;: ‘ _ Todoy 200PM Ty 200AM
2. Confirm the customer has all of !‘ i ﬁ " Yt
their bags and scan their : TN

booking QR code. s

3. Once the QR codeis scanned,

the customer is checked out and

you can get paid.

You can also ‘'manually’ complete check out by
inserting the customer’s booking PIN code.
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Hi Manager!

Use your Bounce
Partner Portal

cceed.

Explore more content to help you su

[@ Earnings @ Bouncelk]

A~ Insights

Pending tasks
Complete all tasks to unlock benefits and

poost your earnings!

Get to know the Bounce Partner Portal to
easily track and manage your operations.

Link your Bounce signage
Can your new signage OR code tollink it

g location.

ding bookings

e View upcoming bookings

e Track your earnings Pros
Review
Add storefront pictures
Get 10x more bookings.
Add

e Message customers directly

Show all tasks (8) v

e Seeyour latest reviews

e Update store hours or add special hours
e Manage employee access

e Order luggage tags and signage

e Chat with support



3. Install and
link your
Bounce sighage

Help customers find your store and easily
make bookings to earn more revenue 2>



The Bounce
Welcome Kit

Your Welcome Kit will include:

e 1window sticker with glue on the back
e 1window sticker with glue on the front
e 1pack of reusable tags numbered 1-50
e 1mini-sticker

e 1sheet with helpful guidance and tips

Adding luggage tags to each bag helps customers
feel that their bags are secure.

If you need more bag tags or signage, you can order
more in your Partner Portal.

Q bounce Luggage storage

cities woridwide ige
wide

Store yoyr
bags here

Over3 Millio,
N bags kept
Easy, Cashless bookmgp s

rsina
custom®
Checking

$10000
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Link your sighage

to get ‘'walk-in’ customers

O

Store your
bags here °

Over

e

Displaying your Bounce signage in a visible part of
your business helps customers make bookings
and find your store.

Ask walk-in customers to scan the QR code
on your Bounce signage and book online.

Earn walk-in bonuses and get paid extra for every
20 bookings from walk-ins who book using your
store’s QR code.

If you don’t have Bounce signage yet, you can also go to the
‘Store’ section in the Partner Portal, open the booking QR
code, and ask the customer to scan it.




Link Bounce sighage
to your store

age storage
e revarin

Link the QR codes on your signage
to your store by using the Bounce
Partner app.

Store your
bags here

In the app, go to the Store tab
at the bottom and select Signage.

Select Link Bounce signage and
scan the QR code on each sign.

24/7 support

O tounce

49/5apprating | $10000 protection

& Link Bounce signage

YOUR STORE

Overview Signage

A

Get walk-in bonuses and more bookings
by linking your signage

GPay &Pay VISA @ PayPal

Start by scanning the QR code on your Bounce
signage to link it to your store. Benefits of
linking signage How to scan signage

22 signs linked

Link Bounce signage

Hold your phone towards the
signage

Make sure the QR code on the
2 signage s at the center of the

Your orders Don't have a camera?

Link manually




Effectively install Bounce sighage

storeyour , ]
bagshere '\ -

Place your window stickersina Place your mini-sticker on avisible  Make sure surfaces are flat, clean,
visible place at the front of your surface inside that customers will and free from clutter before
store so they can be clearly seen see, like a cash register or countertop. installing your Bounce signage.

from outside.
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Tips for success

4

Welcome customers
with a friendly greeting
as they enter your store.

Verify their booking
details (name, number
of bags, and booking
duration) upon check-in.

4

Once customers are
checked in, tag their
bags and immediately
store themin a secure
place.

Let customers know
when your store closes
so they can pick up their
bags on time.

Minimize reasons

customers need to cancel

by keeping your store
hours and directions to
your store updated.

Never accept cash or
take bookings off the
Bounce platform, earn
higher commissions and
additional bonuses.




Ouestions? We
are here to help

Text us via Whatsapp at +1 (415) 300-2292
Message us via email at partnersupport@usebounce.com



