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Copyrights & Trademarks

Copyright © bibliotheca 1999-2018, all rights reserved. The bibliotheca name and device is a
registered trademark of bibliotheca.

bibliotheca provides this document to customers and prospective customers only. The content of
this document is strictly confidential and may not to be reproduced in any form or transferred by any
means, in whole orin part, fo any third party without the explicit and prior written consent of
bibliotheca.

All product names presented with the TM symbol within this document are frademarks of
bibliotheca and may not be used without the express written permission. Windows is a registered
trademark of the Microsoft Corporation in the United States and other countries.

Terms & Conventions

Text boxes containing a green circle and white “i” contain important information
pertaining to the use or configuration of the product. These may also contain tips
orrecommendations from bibliotheca or bibliotheca customers.

Text boxes containing ared circle with a white friangle and exclamation point
contain eitherinformation critical to the successful use or configuration of the
product, or a warning. It isimportant to read and consider the information
presentedin the hazard text boxes carefully.

Text boxes containing a blue circle and question mark contain a definition or
explanation of a specific term or concept that may not be immediately apparent
or common knowledge to all users. The information in these text boxes should assist
the reader’s understanding of this document’s content.

Clickable/Writeable Fields — Bold Text denotes a button, tab, text field, or menu that a user can
select or otherwise interact with.

Location/Reference - Italic text denotes the location of afile or folder on a computer, or a specific
section within the document orreference to a separate document
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1 Overview
1.1 About this guide

This guide provides information on using the cloudLibrary™ mobile reading and audiobook listening
application. This app is supported on multiple devices, with appearance and behavior largely the
same on all versions. Sometimes the screen shots in this manual will differ slightly from what you see
on your device. Whenever this might cause confusion, this guide will offer clarification.

1.2 About the cloudLibrary™ mobile app

This app enables you to locate, borrow, and read eBooks and listen to audiobooks from the
bibliotheca cloudLibrary™. It is available foriOS and Android devices.

1.3 Where to download the app

Download the cloudLibrary™ app by navigating to your device's app store.
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1.4 Starting the cloudLibrary™ mobile app

After you have downloaded and installed the cloudLibrary™ app, follow the below steps to get
started:

1. Tap the cloudLibrary™ app icon.

2. Select your country, state, and library and tap Next.

4:49 PM  Mon Nov 19 F 4 69% )

<

Select your Country, State and Library
United States
District of Columbia

Central Library

3. Accept the Terms and Conditions

4. Enteryour library barcode number and PIN (if required) and tap Login.

bibliotheca.com, page 6
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2 Infroduction to screens

This section provides a brief overview of the cloudLibrary™ app screens.

Positioning of controls and headings on supported devices differs slightly from
device to device, but the controls work similarly on all of them.

2.1 Home screen

The Home screen provides access to your virtual library card, content you currently have onloan,
important messages from your library, and notifications.

a B

Welcome, Linette

E3 VIEW CARDS

=94% Hl 418 PM

[Z] Library Messages

Home My Books Browse Account

1. View virtual library card barcode.

2. Displays all library accounts currently logged into on device.

bibliotheca.com, page 7
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3. Displays titles currently onloan.

4. Displays library messages and notifications.

2.2 My Books screen

The My Books screen displays borrowed ftitles, library receipt information, holds placed, and saved
fitles.

2.2.1 Current Tab

Use the Current tab tfo read, renew, or return titles currently borrowed.

= =+ 94% 0 4:23 PM

My Books

CURRENT RECEIPTS HOLDS SAVED

E3 VIEW CARDS

28: Me Before You

:  Moyes, Jojo a
oo™ 2

10 Conversations You Need to Have with Your Children D
- | l\ Boteach, Shmuley

P AV 4o

WITH YOUR
CHILDREN
Eooo

O Tale of the Ragged Mountains, A

a P@amllan

= o>
w g 2
u :
Home My Books Browse Account

1. Tap the appropriate button to read, renew orreturn your eBook.
Tap the Listen button to listen to your audiobook.

Filter the titlesin this fab by content type.

A 0N

Tap the hearticon to favorite this title.

bibliotheca.com
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2.2.2 ReceiptTab

The Receipfts tab will display your loan history including current loans and returns. Individual items
can be removed from the Receipts tab by pressing and holding on the item in Android or swiping
leftiniOS.

d = 93% WM 4:23 PM

My Books

CURRENT  RECEIPTS HOLDS SAVED

O ClearAllj | 14 Sort

10 Conversations You Need to Have with Your
Children

Boteach, Shmuley
WITH YOUR s
CHII N

1. Filterlibrary receipts by item type or status.
Date of the library receipt.

Clear all library receipts.

N

Sort library receipts by borrow date, due date, book title, and author.
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2.2.3Holds Tab

The Holds tab will display titles on hold and the number of days until available.

L = 93% W 4:24 PM

My Books

CURRENT  RECEIPTS HOLDS SAVED

E3 VIEW CARDS

Fancy Nancy: Nancy Clancy, Secret Admirer
O'Connor, Jane

AVAILABLE IN 10 DAYS
Remove Hold e

101 Things to Do with a Dutch Oven
Winterton, Vernon

WVAILABL N 10 DAYS

1. Filter the titlesin the holds list by item type.
2. Number of items currently on hold.

3. Remove hold onitem.
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2.2.4Saved Tab

The Saved tab will display any titles which have been saved by tapping on the Save for Later button
within the book details. To remove a title from your Saved for Later list, press and hold on Android or
swipe the title to the left oniOS.

- = 93% W 4:25 PM
My Books @ CLEAR ALL SAVED
CURRENT  RECEIPTS  HOLDS SAVED
e = VIE‘.e

1l Sort
1356

Cornwell, Bernard

& % 61 Hours
E I Child, Lee

1. Clearallitemsin the saved list.
2. Number of itemsin the saved list.

3. Sort the saved itemslist by title and author.
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2.3 Browse screen

The Browse screen allows patrons to view the cloudLibrary™ collection within Featured or Favorite
shelves. Patrons can also view the library's entire collectionin the All tab.

2.3.1 Featured Tab

The Featured tab will display shelves created by the library to highlight titles in their collection.

= 93% W 4:25 PM

—_—
-

FEATURED FAVORITES ALL

clcaary Top circulating

B3 VIEW CARDS

SEEALL

sl o RON CHERNOW
WHEN <
BREATH
BECOM I'.‘@
') »
""ﬁ\ U L A « = El!xul\\lllm
HAWKINS : -

1. Filterthe collection by item type, availability, and language.
2. Tap on any book cover to display the book details.

3. See Alldisplays the list view for the featured shelf.
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2.3.2 Book Details

Tapping on the book cover for a title displays the book details including a description of the title.
Patrons can also borrow the title from the book details. You can also tap on the author name or
series details when available to discover more titles by the author orin the series.

Book Detail

Alex Cross, Run

9 Patterson, James

Play Sample

o Alex Cross Series

Boatman, Michael

_o
SEVEIOTEEr o—

Detective Alex Cross arrests renowned plastic surgeon Elijah Creem for sleeping with teenage girls. Now, his life ruined,
Creem is out of jail, and he’s made sure that no one will recognize him—by giving himself a new face. A young woman is
found hanging from a sixth-floor window, and Alex is called to the scene. The victim recently gave birth, but the baby is
nowhere to be found. Before Alex can begin searching for the missing newborn and killer, he’s called to investigate a

second crime. All of Washington, DC, is in a panic, and when a third body is discovered, rumors of three serial killers send
the city into an all-out frenzy. Alex’s investigations are going nowhere, and he's too focused on the cases to notice that
someone has been watching him—and will stop at nothing until he's dead. With white-hot speed, relentless drama, and

hairpin turns, Alex Cross, Run is James Patterson’s ultimate thrill ride.

(A Home [ My Books 9= Browse llll Checkout 2 Account

1. Exit book details.
Tap on the author name to find more titles by this author.
View other titlesin this series.

Borrow the title.

o M 0D

Adds this title to your Saved for Later list.

bibliotheca.com, page 13
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2.3.3 Favorites Tab
The first time you tap on the Favorites tab you will be prompted to set up your preferences.

1. Tap Let's Go to start the reading preferences selection process.

OYE .. X =100% 0 12:43 PM

Browse

FEATURED  FAVORITES ALL

B3 VIEw cARDS

Set your reading preferences

T —

You can always add favorites by tapping the + icon in the ‘All' tab. @

U] b 5

Home My Books Browse Account

2. Select youraudience level and genres then tap Next.

WO .. N = 99% M 12:44 PM

X  Preferences (1 of 2) NEXT

What types of books interest you?
m Teens Kids

Do you prefer fiction or non-fiction?

bibliotheca.com, page 14
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3. Select your preferred categories and then tap Save.

@O .. X = 99% W 12:44 PM

X  Preferences (2 of 2) SAVE

ANTIQUES & COLLECTIBLES ARCHITECTURE ART
Absurdist Action & Adventure African American
Alternative History Amish & Mennonite
Anthologies (multiple authors) Asian American BIBLES
BUSINESS & ECONOMICS Biographical
COMICS & GRAPHIC NOVELS COMPUTERS COOKING
CRAFTS & HOBBIES Christian Classics
Coming of Age Contemporary Women Crime
Cultural Heritage DESIGN DRAMA Dystopian
EDUCATION FAMILY & RELATIONSHIPS
FOREIGN LANGUAGE STUDY Fairy Tales
Fairy Tales, Folk Tales, Legends & Mythology Family Life

Fantasy GAMES GARDENING Gay Ghost

4. Your favorite browsing categories have been saved and can be edited at any time by
tapping the pencilicon.

A = 99% W 12:44 PM

7

You can change your preferences any time by tapping
Edit
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2.3.4 Favorite preferences tab

N =:99% M 12:45 PM

FEATURED  FAVORITES ALL e

E3 VIEW CARDS

ART % e o SEEALL

THE
BOOKS
THAT
SHAPED
ART
HISTORY

YISSNY WOHd

TEXTURES
1 casrem n ciamcons |

[

SEEALL

e WHITE S~

1. Edit your favorite browsing categories.
Filter the collection by item type, availability, and language.

Tap the star fo remove the shelf from the favorites tab.

I

Tap See Allfor alist view of Favorites Shelf.
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2.3.5AllTab

The All tab will display all titles available in the collection andis sorted by genre. Patrons can
change the displayed genre category by tapping on the blue arrow.

Patrons will be able to select the genres and categories they would like to browse for this session.
Once selected, tap Save.

9:33 AM Fri Dec 14 = 9 100% =)
X All Categories Save
Adults  Teer
Fiction | ctior
Absurdist Action & Adventure African American Alternative History
10 books 543 books 278 books 36 books
Amish & Mennonite Anthologies (multiple authors) Asian American
82 books 132 books 29 books
Biographical Christian Classics Coming of Age
104 books 910 books 3194 books 314 books
Contemporary Women Crime Cultural Heritage Dystopian
1197 books 611 books 104 books 78 books
Fairy Tales Fairy Tales, Folk Tales, Legends & Mythology Family Life
1 books 677 books 592 books
Fantasy Gay Ghost Gothic Hispanic & Latino Historical
1090 books 81 books 104 books 52 books 37 books 1279 books
Holidays Horror Humorous Jewish Legal Lesbian
77 books 505 books 555 books 65 books 44 books 64 books

Literary Magical Realism Mashups Media Tie-In Medical
2360 books 30 books 3 books 72 books 10 books
Mystery & Detective Native American & Aboriginal Noir
4210 books 17 books 41 books
Ocecult & Supernatural Political Psychological Religious Romance
170 books 109 books 216 books 107 books 4048 books

Sagas Satire Science Fiction Sea Stories

ANT bnnle 07 hnnle 1200 banle A bnnle
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= = 92% M 4:34 PM
Browse
FEATURED  FAVORITES ALL
o B viEw Le
ADULT / FICTION »
Sea Stories 7 o SEEALL

PATRICK PATRICK
O'BRIAN § O'BRIAN

Family Life SEEALL

BIRBRA
DELINSKY

Vatiation, on.

h

1. Tap tofilter the collection by item type, availability, and language.
2. Tapthe blue arrow to change categories.

3. Tap See Allto view the list view of the shelf.

bibliotheca.com, page 18
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2.3.6 Search Feature

The Search feature can be accessed by tapping on the magnifying glass at the top of any of the
Browse tabs.

N =:99% M 12:45 PM

Q.7

FEATURED  FAVORITES ALL

E3 VIEW CARDS

ART ¢ SEE ALL (

THE
BOOKS
THAT
SHAPED
ART
HISTORY

TEXTURES
- CEIDDIEIITD

(T T
@Eﬂﬂ

The search feature allows you to find titles using a keyword search.

sl = 92% W 4:34 PM

& Search Keyword(s) X

ADVANCED SEARCH
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Tap Advanced Search to access the Advanced Search feature. Advanced Search allows patrons
to search the library’s collection using various filters and search criteria.

=:100% M 11:33 AM

< Advanced Search

All All Library Titles

Al Al a

All

C 0O
=0

1. Search Advanced search criteria fields.
Advanced Search filters.

Tap to clear all fields in the search.

A 0D

Tap to start the search.
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2.3.7 Search Results

The Search Results page will display after a search has been completed and the results can be
further sorted and filtered.

ROE=I = 100% W 11:34 AM

X Search Results

[ 2] oLl

G My Life in a Cat House

CWEN COOPER Cooper, Gwen
..3, .

ik

3 Star of the Neighborhood, The
Dayan, Eliran

1. Filter the search results.
2. Number of itemsin the search results.

3. Sort the searchresults.

bibliotheca.com, page 21
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2.4 Account screen

The Account screen allows patrons to customize the settings for the cloudLibrary™ app. Information
about the cloudlibrary™ app including the app version is included in this screen. Patrons can also
logout of the app in this screen.

Linette

@) ()

®
Nf)'.lrll:ﬂ‘l!:-f'ﬁ o

o
®
@

Help and Support

—_

Edit the account nickname, avataricon, and color theme.
View your virtual library cards.

Details about your library.

Configure notification settings.

Configure cloudlibrary™ cellular data usage settings.
Configure reader eBook settings.

Configure anonymous usage statistic settings.

Access help and support resources.

Information about the cloudLibrary™ app installed on the device.

© Y ® N o 0 A~ W N

—_

Logout of the cloudLibrary™ app.

bibliotheca.com, page 22
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2.4.1 Managing your cards

Patrons can edit, add orremove a card, as well as switch between accounts from the Accounts
screen.

2.4.2 Editing a card

Tap on the penciliconinthe Accounts tab to personalize the cloudLibrary™ experience on your
device.

Linette

Patrons are now able to add a nickname, create or choose an avatar, and select a color theme for
the app. Tap Save when finished selecting your preferences.

O .. = 98% W 4:21 PM

<  Edit Card SAVE

Linette

bibliotheca.com, page 23
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2.4.3 Viewing acard

Patrons can also view and manage any cards which are currently logged in with their device by
tapping on View Cards from the Account menu. This will display the Cards tab.

W@®©.. = 100% W 11:37 AM

X View Cards + Add New

yeates06

OPTIONS

2.4.4 Adding a card

Patrons can add multiple library cards to the cloudLibrary™ app. Tap on Add New and log info
another cloudlibrary account.

FROE . =.100% W 11:37 AM

X View Cards + Add New

yeates06

OPTIONS

bibliotheca.com, page 24
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2.4.5 Switching accounts

Patrons can switch between library accounts by fapping on the ellipses next to the account they
would like to use.

[FEOE =1 = 100% M 11:38 AM

X  View Cards + Add New

yeates06

OPTIONS

(Il e ()

From this menu you can switch accounts by tapping on Use Card. You can also lock your account
with a password, edit the account, orremove the account from your device.

3:31PM Fri Nov 30

£ Cards Central Library

(1) Central Library

Use Card
Lock
Edit

Remove

bibliotheca.com, page 25
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3 Using the eBook contirol

3.1 eBook conftrols

€< Origin

tC,

perched on the edge o' Sheo
cliff that plunged thousands of
feet down into a lush tapestry of
wooded foothills. Unnerved by
the height, Kirsch averted his eyes
from the chasm and followed the
bishop along the uneven cliffside
path, turning his thoughts to the
meeting ahead.

Kirsch had requested an
audience with three prominent
religious leaders who had just
finished attending a conference
here.

The Parliament of the World's
Religions.

Since 1893, hundreds of
spiritual leader @3 m nearly thirty

] a (1 %]

Prologue
5 pages left

13/541

1. Closes the book. OniOS thisis an X symbol.

Bookmarks the current page.

Adjusts text attributes.

Provides access to search, table of contents and bookmarks.
Provides rapid navigation through the book.

Lists current location within a section or chapter.

N oo o~ WD

Lists current location within the book.
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3.1.1 How to change text attributes

1. Tap the text propertiesicon.

colossal citadel of gray stone
perched on the edge of a sheer
chiff that plunged thousands of

feet down into a Inch tanestrv of

2. Adjust text settings and exit the prompt to save. The text properties that can be adjusted are:
« Brightness: adjusts the brightness of the page display.
« Font Size: enlarges or shrinks the size of the font.
« Margin Size: adjusts the width of the margins
« Background color: change the background of the page to white, black, or sepia.
« Lock Rotation: lock the screen so it will not rotate while moving the device.

» Page animation: enable or disable page furn animation.

e ——

Margin Size
&3 - B3

Lock Rotation

Page Animation .

bibliotheca.com, page 27




inoiblictheca

ansforming libraries
3.1.2 Setting a bookmark
1. Locate the page you want to bookmark.

2. Tap the bookmarkicon.

colossal citadel of gray stone
perched on the edge of a sheer
chiff that plunged thousands of

feet dowvm into a lnch tanectrv of

3.1.3 Searching for text within a book

1. Tap the ellipsesicon.

colossal citadel of gray stone
perched on the edge of a sheer
chift that plunged thousands of

feet down into a Inch tanectrv of

2. Entertextinthe search box and then tap Search on the keyboard.

bibliotheca.com, page 28
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3.1.4 Locating bookmark entries and table of contents
1. Tap the ellipsesicon.

2. Tap ontable of contents or bookmarks to access the appropriate menu.

colossal citadel of gray stone
perched on the edge of a sheer
chff that plunged thousands of

feet dovwmn into a Inch tanectrv nf
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4 Using the audiobook controls

4.1 Android audiobook controls

OJnsheItered

a
ovzn Te Dtmo

Barbara
hmgsol\-'er

e W

1. Closes the audiobook from display but does not stop the audio.
Adjusts narration speed.

Setsthe sleep timer.

I

Places a bookmark.

bibliotheca.com, page 30
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4.1.1 How to place a bookmark
1. Tap the bookmark symbol.

Tap Create Bookmark.

Type bookmark text.

Ea

Tap Save.

< Jellyfish

No bookmarks

Create Bookmark

4.1.2 How to set up the sleep timer
1. Tap the sleep timer symbol.

2. Set the number of minutes until the audio should stop.

4.1.3 How to change the narration speed
1. Tap the narration speedicon.

2. Setthe narration speed.

The feature requires Android 6.0 or higher.

bibliotheca.com, page 31
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4.210S audiobook confrols

o s e
4 ]

A \, NCY~.
Drow

AMIES

< W) ) >

Introduction
0:00:39 031546

1. Closes the audiobook from display but does not stop the audio.
Provides access to audiobook details.

Adjusts narration speed.

Setsthe sleep timer.

Provides access to the table of contents and bookmarks.

S T e

Enables placement of a bookmark.

bibliotheca.com, page 32
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4.2.1 How to change narration speed
1. Tap the narration speedicon.

2. Set the narration speed.

4.2.2 How to create a bookmark
1. Tap the bookmark symbol.
2. Enterbookmark text.

3. Tap Save.

4.2.3 How to set the sleep timer
1. Tap the sleep timer symbol.

2. Setthe number of minutes until the audio should stop.

bibliotheca.com, page 33
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5 Contact bibliotheca Support

Please be ready with your library’s customer number, case number, any applicable error messages
or conditions, and the product version or serial number.

The Americas

—— sypport-us@bibliotheca.com support-ca@bibliotheca.com

+1 877 207 3127 (select option 2) ' * +1877 207 3127 (select option 2)

0 +5519 25157930
support-br@bibliotheca.com
UK and Europe
+32 (0)38 087 148
support-be@bibliotheca.com

+33 (0)1 56241176
support-fr@bibliotheca.com

+39 800011 060
support-it@bibliotheca.com

+45 7027 1008
support-dk@bibliotheca.com

+49 7121 9264115
support-de@bibliotheca.com

+31 (0)85 7600 840
support-nl@bibliotheca.com

+41 41 726 9950 L\‘ ! +44 (0)161 498 1150
+ support-ch@bibliotheca.com 74 . support-uk@bibliotheca.com
Asia and Pacific
Sl 8621 51078671

//
= +61385553388
¥ support-au@bibliotheca.com

() +8523719 8122
o support-hk@bibliotheca.com

& 182026310 6565
4  support-kr@bibliotheca.com

4
A\

ﬁ
'#
»* *

support-cn@bibliotheca.com

+81 362730159
support-jp@bibliotheca.com

+65 6 9044 270
support-sg@bibliotheca.com
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