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You will like to map at field in Autotask PSA with a field in Business Central, this can be straightforward as 

when map Name , addressee etc., or some kind of tricky. 

In this document handle when it’s get tricky. 

The tricky about this is that what you see in Autotask is not what you get out of Autotask. 

In this case you see Product Category is PC, in Autotask, but the API/integration output/return is 29682871 

So PC = 29682871 

In Business Central you have Inventory Gen Posting Group named PC, and you like map PC in Autotask with 

PC in Business Central or the other way around 

So to do that you have to get around to transform  “PC > 29682871 > PC”, 

When it´s setup it´s work in booth’s directions. 

 

In Autotask we have 2 fields I will recommend to use for mapping to posting groups in Business Central 

And it´s the Product Category or the Material Code, use the field you like or perhaps both, for 2 different 

Business Central Posting group. 

In this Case I have chosen the Product Category 

 

The how to can be use on any field you like to transform Data between Autotask and PC 

 

See our Documentation for how to use Swagger to look up data in Autotask, if not already did it  

 

Sampel Swagger Json script 

Products 

Unit cost 0 

{"filter":[{"op": "and","items":[{"op": "gt","field": "unitCost","udf": false,"value": "0"}]}]} 
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The Step are, flowing the step with the print Screens below : 

 

1. Setup Posting groups in Business Central, not shown here 

2. Setup Product Category in Autotask, not shown here 

3. Think how I will map these for correct posting in Business Central, try  

4. Lookup using swagger to get the different values for Product Categories in Autotask 

5. In Business Central Go to Autotask Data Convert 

6. Enter in the first column the AT value, and in the last the BC value   

7. In Business Central Go to the Data Exchange Definition, from the Autotask Entity Sync page 

And setup the mapping and Data Conversion. 

8. You are now done, and its should all work for you.. 

9. Try sync the products. 

10. Check the log all is ok, you search for Autotask Product ID, in the log 

11. !!! If even there are only one error on the product in the synck, no data at all is synced on this 

product 

 

 

Need help, contact us by email: support@macali.dk 
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Step 4. 
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Step 4. continued 

 

"chargeBillingCodeID": 29682871 
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Step 5. 
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Step 6. 

Two way Sync , add values in Autotask and Business Central in this case 

For AT to BC 

29682871 > PC 

For BC to AT 

PC > 29682871 
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Step 7. 
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