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for the users of the project back office on 
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STAGES OF ACCOUNT REPLENISHMENT USING BITCOIN:
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Example of a list of available replenishment methods.

1. CHOOSING A PAYMENT METHOD IN YOUR 

BACK OFFICE
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All the ways of replenishing the main account of the back office are listed in the 

Banking section on the        Account Replenishment tab.

In order to choose a payment method, first, enter the amount in the entry field:

To do this, open the corresponding section of the main menu or click the link: 

reg.solargroup.pro/site/add-funds.



Brief guide

When you select a payment method, you will see a brief guide that you need to 

follow to replenish your account.

Select Bitcoin (BTC) from the available replenishment methods.

The guide describe the features of the transaction that you need to pay attention 

to: for example, the payment processing time and payment procedure.

In the back office

2. INVOICING IN BITCOIN

After reading the guide, check the box "I have read and agree with the 

conditions of payment with cryptocurrency" and click Continue.

Guide for payment using Bitcoin in the back office
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Next, you will be redirected to the payment gateway website for accepting 

payments in Bitcoin - Cryptonator.

The Cryptonator system assigns a unique number to each replenishment 

request, which can be used to track your payment.

Cryptonator

PLEASE NOTE! You  make multiple transfers of funds (payments) cannot

under a single request. One request = one replenishment!

Example of a replenishment request # 421616 bitcoin in the amount of  BTC, 0.00111545

                     recipient's address:
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Attention!   You have no more than 30 minutes to make a payment!

If you have not made a transaction within this time, the funds will not be 

credited to your account.

Important! Do not close the cryptonator page with the request!

To pay the bill, you need to copy the unique one-off address to which you need 

to transfer Bitcoins from your Bitcoin wallet.

        1.  Select the recipient's wallet address and copy it to the clipboard.

There are several ways to do this: 

        2.  Click the Copy address button.

        3.  If you have a Bitcoin wallet installed on your device, click the Open in   

        wallets button or scan the QR code. 

Open your Bitcoin wallet in a separate window, select the Send function and fill 

in the form. 

Example: interface of the wallet Blockchain.com. Transfer to the address 0.00111545 BTC:

3. BILL PAYMENT
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It is important to specify the exact number of coins to be transferred in 

BTC, taking into account all numbers after the decimal point! 

ATTENTION!   

Enter the amount not in dollars, but in BTC, otherwise the automatic 

payment will not be processed and the funds will not be credited to your 

account.

At the next step, check the entered data again and confirm the transfer of funds. 

Click the Send Bitcoin button.

Enter the recipient's address and the number of coins in BTC in the form: the exact 

amount indicated in the account replenishment request.

Check that the data is correct and click Continue.

Example: interface of the wallet Blockchain.com. Confirming the transfer of 0.00111545 BTC 

                                  to the address:
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Please note:  

 Your transaction must be confirmed by other participants!

If you entered correct recipient's address and the number of coins to be 

transferred, then after the transaction completion, a notification will appear in 

the open window with the account replenishment request saying that your 

payment has been received by Cryptonator. You can now close the window.

After the successful withdrawal of funds, the corresponding entry will appear in 

your wallet (as exemplified by Blockchain.com wallet).

4. COMPLETION OF THE PAYMENT
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The message informing about successful payment completion will appear in 

the back office.

You can track your payment in the Banking section of the back office, the 

Account activity tab ( ), using a unique account reg.solargroup.pro/site/banking

number.

Please note!  

The funds will be credited to the main account after your transaction is 

confirmed by other blockchain participants. 

Wait for the corresponding notification. This usually takes up to one hour.

If you have entered all the details correctly, the payment will be automatically 

credited to your main account.
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Example of searching for account replenishment #421616 via Bitcoin



Cause

The most common mistakes:

   - the transfer amount in BTC differs from the amount in the invoice;

   - several payments for the same invoice. 

What can you do?

To find your payment, contact technical support on the back office website.

To do this, write a request in the online chat that can be found in the lower right 

corner of the page.

This is what the online chat icon looks like:

The second option is to send a message to  support.en@solargroup.pro 

2) Email

3) Phone number

4) the Wallet Address of the sender (Wallet ID)

5) Replenishment amount in USD and Bitcoin

1) Full name 

In your request, describe the problem, provide personal information from your 

back office and payment details:

6) Link to the transaction (URL) or attach a screenshot of the payment 

confirmation with its details

5. COMMON MISTAKES

on the computer on the smartphone

*(if you have saved your replenishment invoice number in Cryptonator, please provide it too)  
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Example of where a public link can be 
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