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[bookmark: _GoBack]COUNSELING SERVICES. The decision to begin counseling is one which may have important consequences for the rest of your life. Research has shown that when individuals enter this type of treatment with a good understanding of what they are about to undertake, they are likely to achieve good results. This document contains important information about the professional services you will receive. Please read it carefully and jot down any questions you might have so that we can discuss them at our next meeting. When you sign this document, it will represent an agreement between Wellspring Counseling and yourself. APPOINTMENTS. Individual appointments are generally 50 minutes in length. If for any reason you are unable to keep your appointment, it is essential for you to notify us 24 hours in advance of your scheduled appointment. If you do not, you may be charged for the time reserved for you. If you do need to reschedule an appointment, we will cooperate in accommodating your preferences. RATES & PAYMENTS. It is our mission to make professional counseling services affordable for everyone. The average cost per counseling session for professionals with similar licensure and credentials is approximately $115 per session. This is our regular rate, which we have discounted to $85 per session, and with this, has been discounted more than 30% compared to other counselors/agencies in the area. In addition to weekly appointments, we charge our regular rate for other professional services you may need, though we will break down the hourly cost if we work for periods of less than one hour. Other services include report writing, telephone conversations lasting longer than 10 minutes, attendance at meetings with other professionals you have authorized, preparation of records or treatment summaries, and the time spent performing any other service you may request of us. If you become involved in legal proceedings that require our participation, you will be expected to pay for our professional time plus travel time and expenses even if we are called to testify by another party. If your counselor has benevolent care openings, clients who need assistance can possibly apply for our reduced fee scale, which is based on a clients' family income. This graduated scale, which reflects our underlying approach, is designed to enable individuals at all income levels to afford professional help to deal with emotional, psychological or spiritual concerns. Prior to filling out these forms, please check with your counselor if they have any benevolent openings. If you cannot afford our discounted rate, you can apply for this reduced fee. If this is your situation, ask your counselor for an application to apply for this rate. We base our reduced fee scale on household gross income at a rate of $1.00 per $1,000 earned. We have a minimum payment of $45.00 for individual counseling and $60.00 for marriage counseling. Full payment is due at the beginning of each session. For any delinquent accounts, it is our policy to turn these accounts over to a collection agency. Only information which is non- clinical in nature will be given to the collection agency for this purpose. With assistance or not, we hope that all clients, former and current, become partners with Wellspring and our ministry. It is our hope that after receiving help, clients will become donors to the ministry also helping others afford the help we offer. Because we are a 501(c)(3) organization, your donation is tax-deductible. INSURANCE. Because of our commitment to quality of care and our clients' privacy, Wellspring in most cases does not accept insurance. Most insurance companies only cover approximately 50% of counseling services and with our discounted fee of $85.00 even when the client pays this cost; the total cost is similar
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