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Who is the Indiana PHCC 
Board?

The Indiana PHCC 
Board of Directors is 
made up of 23 con-
tractors who represent 
the 7 local chapters 
across the state as well 
as at large areas where 
there isn’t a local chap-
ter.  In addition there 
are two Associate 
member seats on the 
Board. 

What are their duties?

Indiana PHCC board 
members act as voting 
members of the board 
with full authority and respon-
sibility to develop the strategic 
direction, policies and procedures 
of the association, monitor the 
association’s financial health and 
board committees, participate 
in budget planning and support 

Indiana PHCC’s mission, vision and 
values. 

This group meets 3 times a year to 
offer their expertise and perspec-
tives to further the mission of the 
association.  That mission is to ad-
vance member success by enhanc-

ing professionalism 
through education 
and training, and to 
provide leadership 
for the industry.

Why do these men 
and women take 
time from their own 
businesses?  

Brian Lebo, Benjamin 
Franklin Plumbing, Indi-
anapolis, says “ I consid-
er my involvement in the 
PHCC as an opportunity 
to give back to the indus-
try. The PHCC is a focus 
point in which like-mind-
ed individuals who care 
about their industry can 
work together toward a 
positive future.”

According to Greg 
Brenneman, Brenneco, 
Lafayette, it is “to help 
serve and improve our 
industry so the next gen-

eration is educated and equipped.”

Fred Graber,  Mechanical Man, 
Middlebury, says it is “to associate 
with others in the trade, promote best 
practices and professionalism. “  

Adam Meny, SR Meny, Haubstadt, 
says his dad would ‘drag me along 
to meetings.” But it was during that 
time he saw how the PHCC was 
involved in helping companies.  Now 
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Left to right:  kneeling, Mark Helm, John Bain, David Frame, Greg Brenneman.  Second row:  
Laura Ciriello-Benedict, Eugene Schuler, Brad Isley, Randy Meny, Brian Lebo.  Third row:  Tony 
Phillips, John Hille, John Hartman, Jr., Steve Pfendler, Randy Lynch, Jamie Carter and Jason 
Richards.  Not pictured Adam Meny, Jerry Dominiack, Fred Graber, Bucket Mehringer, Kirk 
Reising, David Niezgodski, Miggy Cabrera and Andy Cook.

Continued on page 4

http://www.iaphcc.com
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THE PRESIDENT’S PERSPECTIVE
John Bain is President of the Indiana PHCC.  John is Executive Vice President of Operations and HR for R.T. Moore, Inc.,  Indianapolis

John Bain
Indiana PHCC President

In my last communication, I shared 
a few objectives that I wanted to 
help the Indiana PHCC accomplish 
over the course of this year.  One 
of those objectives was for the 
leadership of the organization 
to establish a 3-5 year strategic 
plan that would allow the 
PHCC to continue to 
grow and add value back 
to its members.  

Abraham Lincoln once 
said, “Give me six hours to 
chop down a tree and I will spend the 
first four sharpening the axe.”  I have 
found that to achieve long-term 
success in both business and life, 
there is no substitution for doing 
quality planning.  

The Executive Committee has 
worked over the last several 
months on a variety of different 
exercises to develop the strategic 
plan for the organization.  The top 
focus items and key objectives 

were then presented to the full 
Board of Directors at the end of 
2016.  

It was the consensus that the 
top near-term focus items for 
the Indiana PHCC will be on 
workforce development and 
enhancing the public image of the 
plumbing, heating, and cooling 
industry as well as the Indiana 
PHCC.  

This committed focus has resulted 
in the following initiatives for the 
organization to undertake over the 
next 3-5 years.

•	 Position the 2017 Indiana 
PHCC Expo around Work-
force Development

•	 Participation with Central 
Nine, Area 31, local high 

schools, and other Career 
and Technical Education 
groups to build awareness 

•	 Develop member tools for 
the www.bestcareer4you.
com campaign that they can 
use at local job fairs and to 
engage guidance counselors 
and parents on careers in 
plumbing, heating and cool-
ing

•	 Provide more educational 
opportunities to members 

specifically focused on skills 
required for installers, tech-
nicians and support staff

•	 Develop ways to provide 
more value and focus to 
HVAC contractors

•	 Provide more support to 
local PHCC chapters to 
help increase membership 
and engagement

I’m personally very energized 
to see the passion, focus, and 
excitement from the PHCC 
leadership around these initiatives. 

 We’ve sharpened the axe, now 
let’s go chop down some trees 
by developing workforce and 
showing younger generations all 
the amazing opportunity that this 
industry has to offer!

Keep moving forward,

John C. Bain
  

“...there is no substitution for 
doing quality planning.”

http://www.bestcareer4you.com
http://www.bestcareer4you.com
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If this is what you see…
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DRIVE
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Poor driving decisions could keep you and your 
employees from making it home S.A.F.E. today.

Federated Mutual Insurance Company • Federated Service Insurance Company* • Federated Life Insurance Company
Owatonna, Minnesota 55060  |  Phone 507.455.5200  |  www.federatedinsurance.com 

17.02  Ed. 11/16   *Not licensed in the states of NH, NJ, and VT.   © 2017 Federated Mutual Insurance Company

To learn more about our new Drive S.A.F.E. risk management 
resources, please contact your local marketing representative.

http://www.federatedinsurance.com
http://www.federatedinsurance.com
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he serves on the Board “to help the 
plumbing community by providing services 
such as our workforce development 
campaign and have a legislative voice.”

Directors often find they get new 
ideas from different board members 
and a side benefit.  According to Jerry 
Dominiack, Dominiack Plumbing & 
Mechanical, South Bend, “I’ve made lots 
of friends from all over the state through 
the years.  We’ve shared common prob-
lems and found new solutions.”

Many folks say that younger gener-
ations aren’t ‘joiners’ and fear that 
there will no leaders to guide the 
association.  In that case the associa-
tion would cease to exist.  That would 
be a devastating thing if it would 
happen according to the state Board 
of Directors.

“We would lose a great source of 
information and jobs,” said Mark Helm, 
P.I.P.E., Inc., Indianapolis.

Jamie Carter, Carter’s My Plumber, 
Greenwood takes it a step further:  
“The plumbing industry would not be 
what it is today.  There would be no 
licensing, no education and we would be 
uninformed about things that impact us.”

Bucket Mehringer, Mehringer’s Plumb-
ing, Heating & AC, Jasper, puts it in 
a succinct sentence:  “I may not have 
succeeded if PHCC didn’t exist.”

It’s not just the contractors who 
would lose out.  One of the Associate 
reps on the Board, Miggy Cabrera, 
Central Supply Company, said “It would 
be a lot tougher to stay in tune with 
the industry in general.  I enjoy getting 
together with the different contractors 

and groups from around the state to 
collaborate on building a better industry.”

The commitment of the Board to 
work together to better the industry 
is strong under the leadership of 
President John Bain, R.T. Moore 
Company, Indianapolis.  The Board 
is working on a plan that focuses 
on workforce development and 
enhancing the image of the entire 
industry.  They have restructured the 
Annual Convention to work together 
to meet the challenges of finding 
workers now and in future.

Mark your calendars to attend the 
Conference on September 14 and 
15th in French Lick, Indiana.  It is an 
opportunity to learn, network, and 
meet these outstanding contractors 
who serve the Board of Directors.

Meet The Board (continued from front cover)

http://www.iaphcc.com
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better. 
smarter. 
bolder.

NEW RUUD® TANKLESS SOLUTIONS

The enhanced line of Ruud® Ultra™ Condensing  
and Mid-Efficiency Tankless Water Heaters deliver  
continuous hot water with new, exclusive features.

•  Ruud-Exclusive Water Savings Setting saves  
homeowners up to 1100 gallons of water per year1

•  PVC venting2 and 1/2" gas line compatibility  
save time and money on install3

•  7-7-7 Tech Service is available 7 days/week,  
7 a.m.–7 p.m. CST

Visit Ruud.com/tanklessreliable  
or see your distributor today.

SAVES  
HOMEOWNERS 

UP TO AN ESTIMATED 

$1,100
IN LIFETIME  

ENERGY COSTS4

1Savings based on DOE test procedures; available only on models featuring a –1 in the model number. 2Condensing models only. 3Savings based on included 
components and compatibility; installation conditions vary; consult the Ruud Use and Care Manual, the Ruud Gas Piping Facts brochure (TK-GPF-12), the National 
Fuel Gas Code (NFPA 54, ANSI Z223.1), and any other local gas codes when installing a Ruud Tankless Water Heater. 4Based on comparison of a Ruud® Ultra™ 
Condensing Tankless Water Heater (natural gas) with .94 EF and a 50-gallon standard residential natural gas tank-type water heater with a 0.62 EF; Savings claim 
based on difference in annual operating costs from DOE over the 12-year warranty period of the Ruud tankless unit; Savings higher for liquid propane models.

http://Ruud.com
http://Ruud.com/tanklessreliable
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As part of 
the Strategic 
Plan to posi-
tion Indiana 
PHCC around 
the issue of 
Workforce 
Development,  
the leadership 
has unveiled 
a series of 

marketing materials.

Designed to entice young people to 
the profession, Indiana PHCC has de-
veloped a series of promotional pieces 
that communicates the advantages of 
choosing a p-h-c career.   Viewers are 
steered to a special career website 
(www.thebestcareer4you.com) that 
provides links and answers about the 
plumbing profession. 
 
Using research gathered from meet-
ings with counselors at elementary, 
middle and high school levels, the 
materials represent what they asked 
for:  bright, graphic heavy and atten-
tion getting.  

The marketing data shows that it is 
of value to be ‘surprised’ by some-
thing.  The fact that people are finding 
a plumbing career to be the best one 
for them comes as a surprise...and a 
good one at that!

School counselors asked for posters 
for bulletin boards in their offices 
and guidance areas and that request 
has been granted.  All of the materials 
feature a ‘call to action’ to visit the 
website.

Reference bookmarks are a great give-
away and feature the most often asked 
questions with the answers on back.

Dollar sign stress balls were devel-
oped several months ago as a giveaway 

at student events.  They represent not 
only the money the plumbing field 
offers, but a tangible reminder to par-
ents that student loans are costly and 
a burden that can last a long time.

An unintended value of the stress 
balls came with the first encounter 
with guidance counselors who found 
them to be a great giveaway in their 
encounters with students and parents.

The 
other 
new 
mate-
rials 
avail-
able are 
playing cards which feature questions 
on the front and answers on the back.  
These are great giveaways as conver-
sation starters for a Career Day.  The 
front side has the question but not 
the answer.  The backside carries the 
bestcareer4you.com website and “The 
Answer Will Surprise You.”

Additionally there are ID sized cards 
that showcase the key points:

--Job with pay while training
--More money than college grads
--Can’t be outsourced
--Modern technology

These cards are sized to fit in a smart 
phone pocket.

The unique part of the project is that 
the website not only features Indi-
ana specific information, but it will 
connect an individually directly to a 
PHCC contractor in their county.  The 
site allows for that communication to 
be at the preference of the request-
er....either by email or by text.  
 
Says Indiana PHCC President John 
Bain:   “Not only is this site a valuable 
springboard to countless resources for 
anyone interested in a career in the 
trades, but it offers a great member ben-
efit to attract and train the next genera-
tion of skilled workers to our profession.”

Indiana PHCC members can get the 
materials by contacting the Associa-
tion office at (317) 575-9292.

QUESTIONS 
& ANSWERS
About a career in

MORE QUESTIONS

Is plumbing a well 
paying career?

Can an apprentice 
get on-the-job-
training?

Yes, plumbers make 
more money than 
many college grads.

Yes, learn on the job 
while getting paid.

Plumbing

Indiana PHCC Develops Career Marketing Materials

WHAT JOB PAYS 
YOU WHILE YOU 
LEARN?

FIN
D OUT

www.thebestcareer4you.com
bestcareer4you.com
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WHAT IS THE 
BEST CAREER 
FOR YOU?
Many people  
are finding a  
surprising answer:
Plumbing.

Get a job  
with pay while  

you train

More money  
than many 

college grads

INDIANA

Learn more at

thebestcareer4you.com

Benefits  
of a career  

in plumbing

Your job  
can’t be 

outsourced

Work with 
modern 

technology

http://thebestcareer4you.com
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Indiana Association 
Plumbing-Heating-Cooling Contractors

9595 Whitley Drive, Suite 208
Indianapolis, IN  46240
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Contact Us
(317) 575-9292 * (317) 575-9378 fax
brenda@iaphcc.com
www.iaphcc.com
www.thebestcareer4you.com

Roto-Rooter Plumbers
Fort Wayne
#30300011

R.T. Moore Company
Indianapolis
#81005205

S JH Mechanical LLC
Fort Wayne
#88600644

Schuler Plumbing
Noblesville
#81055365

TOP Marketing
Tom Kientz, Pat Nowakowski

Wm. J. Ciriello Plumbing Co.
Beech Grove

#8106131

Sustaining Members *

A+ Plumbing, Heating, Cooling, Inc.
Bremen

#10000814

Benjamin Franklin Plumbing
Indianapolis
#10100018

Bob Frame Plumbing Services
South Bend
#88700840

Brenneco Plumbing
Lafayette

#88701943

Carter’s My Plumber
Greenwood
#88900054

Central Supply Company, Inc.
Indianapolis, Fort Wayne, Lafayette, Danville

L.E. Isley & Sons
Westfield

#81008106

Mehringer’s Plumbing-Heating-
Air Conditioning

Jasper
#88701618

Mid-City Supply Co., Inc.
Elkhart, South Bend, Plymouth, Michigan 

City, Warsaw

Niezgodski Plumbing, Inc.
South Bend
#89200225

North Side Plumbing & Heating Co., Inc.
Fort Wayne
#81000132

P.I.P.E., Inc.
Indianapolis

#1062831

*The individual firms listed, each a member of Indiana PHCC, have pledged their financial support toward the continued operation 
of this publication as they believe it is an asset to the Association and the p-h-c industry.
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